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1. INTRODUCTION AND OVERVIEW

The Alfred Touchscreen Smart Door Lock (Model DB1W-A) offers advanced security and convenience for your
home. This Wi-Fi Bundle includes the smart lock and the Alfred Connect Wi-Fi Bridge, enabling seamless integration
with smart home systems like Amazon Alexa and Home Assistant. Experience keyless entry, remote access, and
enhanced control over your door security.

Key features include a responsive touchscreen keypad, Bluetooth connectivity, one-touch entry, and the option for
traditional key override. This manual provides detailed instructions for installation, operation, and maintenance to
ensure optimal performance of your Alfred Smart Door Lock.
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Image 1.1: The Alfred Touchscreen Smart Door Lock (left) and the Alfred Connect Wi-Fi Bridge (right).

2. WHAT'S INCLUDED

Your Alfred Touchscreen Smart Door Lock Wi-Fi Bundle package should contain the following components:

Alfred DB1-A Bluetooth Smart Lock (Black)

Alfred Connect Wi-Fi Bridge



SC1 keyway override cylinder

2 Physical keys

Installation hardware and screws

User Manual (this document)

Image 2.1: Exploded view showing the internal components and assembly of the Alfred Smart Door Lock.

3. SETUP AND INSTALLATION

The Alfred Smart Door Lock is designed for easy DIY installation, replacing your existing deadbolt. For a guided,
step-by-step installation process, it is highly recommended to download the free BILT app.

3.1 Using the BILT App for Installation
The BILT app provides interactive 3D instructions that walk you through each step of the installation process. This
digital guide ensures accuracy and simplifies complex procedures.

1. Download the BILT app from your device's app store (App Store for iOS or Google Play for Android).

2. Open the app and search for "Alfred" to find your product.

3. Follow the on-screen 3D instructions to install your smart lock.



Image 3.1: The BILT app interface showing 3D interactive installation instructions for the Alfred lock.

3.2 Physical Installation Overview
The installation involves removing your old deadbolt and mounting the Alfred lock components. Ensure proper
alignment and secure fastening of all parts. The BILT app will guide you through specific steps such as:

Preparing the door and frame.

Installing the latch and strike plate.

Mounting the exterior keypad assembly.

Connecting the interior assembly and battery pack.



Image 3.2: A person demonstrating the use of the Alfred Smart Door Lock installed on a red door.

4. OPERATING INSTRUCTIONS

Your Alfred Smart Door Lock offers multiple convenient ways to lock and unlock your door.

4.1 Keypad Entry
To unlock using the keypad:

1. Touch the keypad to activate it.

2. Enter your assigned PIN code.

3. Press the '#' key to confirm.

To lock using the keypad:

Simply touch any key on the keypad to engage the lock.



Image 4.1: A close-up view of the Alfred Smart Door Lock's illuminated touchscreen keypad.

4.2 One-Touch Entry (Alfred Home App Required)
With your smartphone in your pocket or purse, and the Alfred Home app running in the background, you can unlock
your door with a single touch:



Ensure Bluetooth is enabled on your phone and the Alfred Home app is open or running in the background.

Simply touch the keypad of the lock. The door will unlock automatically.

The Alfred Home app also allows you to receive instant alerts when someone unlocks your home using the app or
assigned PIN codes.

4.3 Wi-Fi Connectivity and Voice Control
The included Alfred Connect Wi-Fi Bridge enables remote access and voice control capabilities for your lock. Once
connected, you can:

Remote Control: Lock or unlock your door from anywhere using the Alfred Home app.

Voice Control: Integrate with Amazon Alexa or Home Assistant (sold separately) to control your lock using
voice commands. Ask your smart speaker to lock, unlock, or provide the current status of your Alfred lock.

5. MAINTENANCE

5.1 Battery Management
The Alfred Smart Door Lock operates on batteries. The lock will provide a low battery warning when power levels are
low, indicating it's time to replace them. Should the batteries completely fail, the lock can be temporarily powered via
a micro-USB port located on the bottom of the front panel, allowing you to gain entry.

5.2 Physical Key Override
For added peace of mind, the lock includes a SC1 keyway override cylinder and two physical keys. These can be
used to manually unlock the door in case of electronic malfunction or battery depletion.

6. TROUBLESHOOTING

If you encounter issues with your Alfred Smart Door Lock, consider the following common troubleshooting steps:

Keypad Unresponsive: Ensure the batteries are not depleted. Try touching the keypad firmly to activate it.

Lock Not Responding to App: Check your phone's Bluetooth connection. Ensure the Alfred Home app is
updated and running. If using Wi-Fi, verify the Alfred Connect Bridge is powered on and connected to your
home network.

Incorrect PIN Code Entry: Double-check the PIN code. Ensure you are pressing the '#' key after entering the
code.

Lock Mechanism Issues: Ensure there are no obstructions in the door frame or deadbolt path. Check that the
lock was installed correctly and is aligned.

Battery Life Shorter Than Expected: Ensure you are using high-quality alkaline batteries. Frequent usage or
extreme temperatures can affect battery life.

For more detailed troubleshooting guides or persistent issues, please refer to the Alfred Home app's help section or
visit the official Alfred support website.

7. SPECIFICATIONS

Feature Specification

Brand Alfred

Model Number DB1



Lock Type Keypad

Special Features Smart Lock, Touchscreen, Wi-Fi, Bluetooth

Connectivity Protocol Wi-Fi

Controller Type Amazon Alexa

Material Metal

Color Black

Item Dimensions (L x W x H) 1.08 x 2.56 x 5.91 inches

Item Weight 4.69 pounds

Batteries Required? Yes

Battery Cell Type Alkaline

UPC 628341330145

8. WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase or visit the
official Alfred website. Alfred International Inc. is committed to providing high-quality products and customer
satisfaction.

If you require technical assistance, have questions about your product, or need to report an issue, please contact
Alfred customer support through their official channels. Contact information can typically be found on the Alfred
website or within the Alfred Home app.

© 2024 Alfred International Inc. All rights reserved.

Related Documents - DB1

Alfred Connect V2 User Guide: Quick Start and Setup Instructions
Get started with your Alfred Connect V2 Wi-Fi bridge. This guide covers app download, device
pairing, indicator lights, reset procedures, and voice assistant integration for a seamless smart
home experience.

Alfred DB1 Series Smart Lock Programming Instructions
Comprehensive programming instructions for the Alfred DB1 Series smart lock, covering initial
setup, user PIN management, various operational modes like Away and Silent Mode, Bluetooth and
Z-Wave settings, and troubleshooting.

Alfred Connect V2 Quick Start Guide
Concise guide to setting up your Alfred Connect V2 WIFI bridge for Alfred Smart Locks, including
app download, device connection, indicators, and voice assistant integration.

https://manuals.plus/m/920357f1a3c33b3ab99598c409f458e7d1452c63dbd1c241633c779d35f6b5ad
https://manuals.plus/m/920357f1a3c33b3ab99598c409f458e7d1452c63dbd1c241633c779d35f6b5ad
https://manuals.plus/m/b98f34cd1a470ea0e2009d408d35ff7b7060b9eede9c5904482868c19601b6e3
https://manuals.plus/m/b98f34cd1a470ea0e2009d408d35ff7b7060b9eede9c5904482868c19601b6e3
https://manuals.plus/m/a3e1de69d9fc5f6aab147132350da352b34fdb8ec4e483bc4711a95550fca300
https://manuals.plus/m/a3e1de69d9fc5f6aab147132350da352b34fdb8ec4e483bc4711a95550fca300


Alfred DB2S Smart Lock Quick Start Guide
Get started with your new Alfred DB2S Smart Home Touchscreen Deadbolt. This quick start guide
provides instructions for lock setup, PIN code management, operation, and installation.

Alfred DB1S Series Programming Instructions - Smart Lock Setup Guide
Comprehensive programming instructions and setup guide for the Alfred DB1S Series smart lock.
Learn how to install, program PIN codes, use features like Auto Re-lock and Away Mode, and
troubleshoot your Alfred smart lock.

Alfred DB2 Series Smart Home Touchscreen Deadbolt Quick Start Guide
Quick start guide for the Alfred DB2 Series Smart Home Touchscreen Deadbolt, covering
installation, app setup, PIN code management, and basic lock/unlock operations.

https://manuals.plus/m/c3036bf4458f380fd03abe957a608b925dc64280b415ca48b6a977766d9f1dd6
https://manuals.plus/m/c3036bf4458f380fd03abe957a608b925dc64280b415ca48b6a977766d9f1dd6
https://manuals.plus/m/c8e24c241606a331e342c433133ff805f2ea0f03c259bc67c6863ddfde7a817a
https://manuals.plus/m/c8e24c241606a331e342c433133ff805f2ea0f03c259bc67c6863ddfde7a817a
https://manuals.plus/m/24d291d1a0d178afbffa88b5537f4ab673809482cb6c020e453a13b88c30f6d3
https://manuals.plus/m/24d291d1a0d178afbffa88b5537f4ab673809482cb6c020e453a13b88c30f6d3

	Alfred DB1
	Alfred Touchscreen Smart Door Lock User Manual
	1. Introduction and Overview
	2. What's Included
	3. Setup and Installation
	3.1 Using the BILT App for Installation
	3.2 Physical Installation Overview

	4. Operating Instructions
	4.1 Keypad Entry
	4.2 One-Touch Entry (Alfred Home App Required)
	4.3 Wi-Fi Connectivity and Voice Control

	5. Maintenance
	5.1 Battery Management
	5.2 Physical Key Override

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Related Documents - DB1



