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Brand: Jetson

1. INTRODUCTION AND OVERVIEW

Welcome to the world of personal electric transportation with your new Jetson All Terrain Hoverboard.
This manual provides essential information for the safe and effective operation, maintenance, and
troubleshooting of your device. Please read it thoroughly before first use.
The Jetson Dash Hoverboard is designed for riders aged 12 and up, offering a fun and stable riding
experience. It features:

Active-Balance Technology: Provides a stable base for confident learning and riding.

Anti-Slip Standing Pads: Ensures secure footing during operation.

Durable, Supportive Tires: Built for various terrains.

Multicolor LED Lights: Integrated into the wheel rims for enhanced visibility and fun.

Battery Indicator Lights: Keeps you informed about the charge level.

UL-2272 Certified: Ensures safety and compliance with electrical and fire safety standards.
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Figure 1: Jetson All Terrain Hoverboard - Dash Black. This image displays the hoverboard's overall appearance,
highlighting its black body, teal footpads, and the vibrant LED lights on the wheel.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all parts are present: the Jetson Dash
Hoverboard, charging adapter, and this user manual. Inspect the hoverboard for any signs of damage
during transit. Do not use the hoverboard if any damage is observed.

2.2 Charging the Hoverboard

Before first use, fully charge your hoverboard. Locate the charging port, typically on the underside or
side of the device. Connect the charging adapter to the hoverboard, then plug it into a standard
electrical outlet. The battery indicator lights will show the charging status. A full charge typically takes
several hours. Disconnect the charger once the battery is full to prolong battery life.

Figure 2: Rear view of the hoverboard, indicating the location of the charging port and other connectors.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

To power on the hoverboard, press and hold the power button located near the charging port. The
LED lights will illuminate, and the hoverboard will self-balance. To power off, press and hold the power
button again until the lights turn off.

3.2 Mounting and Dismounting

1. Place the hoverboard on a flat, level surface.

2. Step onto one footpad with one foot, ensuring the hoverboard remains level.

3. Quickly and confidently step onto the second footpad with your other foot. Maintain a relaxed
posture and keep your body centered.

4. To dismount, step off one foot at a time, preferably backward, ensuring the hoverboard remains
stable.

3.3 Riding Techniques



The Jetson Dash Hoverboard is controlled by shifting your weight. Lean slightly forward to move
forward, and lean backward to slow down or move in reverse. To turn, apply more pressure to the
footpad on the side you wish to turn towards. Practice in an open, safe area until you are comfortable
with the controls.

Figure 3: A rider demonstrating the use of the Jetson Dash Hoverboard, highlighting the active balance technology
and the LED lights in action.



Figure 4: Another view of a rider on the hoverboard, emphasizing the comfortable and stable stance provided by the
anti-slip footpads.

3.4 Safety Guidelines

Always wear appropriate safety gear, including a helmet, knee pads, and elbow pads.

Do not exceed the maximum weight limit of 220 pounds (approximately 100 kg).

The maximum speed is 5 mph. Ride at a safe speed appropriate for your skill level and
surroundings.

Avoid riding on uneven surfaces, steep inclines, or near traffic.

Do not ride under the influence of alcohol or drugs.

Supervise younger riders.

4. MAINTENANCE

4.1 Cleaning

To clean your hoverboard, wipe it with a damp cloth. Do not use harsh chemicals or abrasive cleaners.
Ensure the charging port and other electrical components remain dry.



4.2 Storage

Store the hoverboard in a cool, dry place away from direct sunlight and extreme temperatures. If
storing for an extended period, ensure the battery is partially charged (around 50%) to maintain battery
health.

4.3 Battery Care

Regularly charge the hoverboard, even if not in frequent use, to prevent deep discharge. Avoid
overcharging. If the battery indicator shows low charge, recharge it promptly to avoid performance
issues or damage.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Jetson Dash Hoverboard.

5.1 Hoverboard Not Turning On

Ensure the battery is fully charged. Connect the charger and check the indicator lights.

Verify the power button is being pressed correctly and held for a few seconds.

5.2 Beeping Sound During Operation

A continuous beeping sound, as demonstrated in the provided video, typically indicates a low battery
charge. Recharge the hoverboard immediately. It may also beep if the hoverboard is not level or if the
weight distribution is incorrect. Adjust your stance to ensure even pressure on both footpads.

5.3 LED Lights Not Working

Check if the hoverboard is powered on.

Ensure the battery has sufficient charge.

If the issue persists, contact customer support.

6. SPECIFICATIONS

Feature Detail

Item Package Dimensions (L x W x H) 21.5 x 8.1 x 7.1 inches

Package Weight 13.2 Pounds

Item Dimensions (L x W x H) 20.1 x 6.25 x 6.5 inches

Item Weight 11 Pounds

Brand Name Jetson

Model Name Dash



Color Black

Material Plastic

Manufacturer Jetson

Part Number JDASH-BLK

Style Dash

Included Components hoverboard, manual, charger

Age Range (Description) Youth

Special Feature LED Light, Non-Slip Deck, Portable, Rechargeable

Feature Detail

7. WARRANTY AND SUPPORT

7.1 Warranty Information

For detailed warranty information, please refer to the manufacturer's official website. The product is
UL-2272 certified, ensuring compliance with safety standards.

7.2 Customer Support

If you have any questions, require assistance, or need to report an issue, please visit the official
Jetson store or contact their customer support directly. You can find more information and products at
the Jetson Store on Amazon.

© 2025 Jetson. All rights reserved.

Related Documents - Dash

Jetson Dash Kids' Hoverboard User Guide
Comprehensive user guide for the Jetson Dash Kids' Hoverboard, covering safety, operation,
charging, maintenance, and troubleshooting. Learn how to safely enjoy your ride.

Jetson Aero All-Terrain Hoverboard: User Guide and Safety Information
Comprehensive guide to the Jetson Aero All-Terrain Hoverboard, covering setup, riding,
maintenance, and safety precautions. Learn how to charge, recalibrate, and operate your
hoverboard safely.

https://www.amazon.com/stores/Jetson/page/B3C02332-0C0E-4EE5-ABC8-5054F10279FC?lp_asin=B0FBTNHGCG&ref_=ast_bln
https://manuals.plus/m/9696deb65ee813ee54ab8040d209afe3f01f5d95b7e874bfa8952a58094bd392
https://manuals.plus/m/9696deb65ee813ee54ab8040d209afe3f01f5d95b7e874bfa8952a58094bd392
https://manuals.plus/m/d56655826c30f1adb2dc199dae9c3c41f88f852d3079a7b6a64bea01d808c7a7
https://manuals.plus/m/d56655826c30f1adb2dc199dae9c3c41f88f852d3079a7b6a64bea01d808c7a7


Jetson Sphere All-Terrain Hoverboard User Manual & Safety Guide
Comprehensive guide for the Jetson Sphere All-Terrain Hoverboard, covering setup, riding,
maintenance, safety warnings, and specifications. Learn how to charge, ride, and care for your
hoverboard.

Jetson Impact Extreme Terrain Hoverboard User Guide & Safety Information
Official user guide for the Jetson Impact Extreme Terrain Hoverboard. Learn about setup, features,
riding, care, maintenance, and safety warnings. Includes model JIMPAC-GRY, JIMPAC-BLK,
JIMPAC-RGD.

Jetson Zone All-Terrain Hoverboard User Guide and Safety Manual
This comprehensive user guide provides essential safety warnings, specifications, charging
instructions, riding tips, and maintenance advice for the Jetson Zone All-Terrain Hoverboard (Model
JZONE-BLK).

Jetson Tracer All-Terrain Hoverboard User Manual and Safety Guide
Comprehensive guide for the Jetson Tracer All-Terrain Hoverboard, covering setup, operation,
safety, maintenance, and specifications. Learn how to ride, charge, and care for your hoverboard.

https://manuals.plus/m/1f2c208b5e816f5d6802d7cf333207b31bc1eed785f20083cd3b195022d1bb86
https://manuals.plus/m/1f2c208b5e816f5d6802d7cf333207b31bc1eed785f20083cd3b195022d1bb86
https://manuals.plus/m/553194f461b122c0a8f96fceb889f80562e1a4c958f67613fa39c8830e2e8140
https://manuals.plus/m/553194f461b122c0a8f96fceb889f80562e1a4c958f67613fa39c8830e2e8140
https://manuals.plus/m/60439171c5b53542910f5294f114a433407ae4c74e17184d9926df935eed8a03
https://manuals.plus/m/60439171c5b53542910f5294f114a433407ae4c74e17184d9926df935eed8a03
https://manuals.plus/m/9521db826e42b6f0c5da33a634c9d30a43b902d11cb6048c5e57437359060e8c
https://manuals.plus/m/9521db826e42b6f0c5da33a634c9d30a43b902d11cb6048c5e57437359060e8c

	Jetson Dash
	Jetson All Terrain Hoverboard User Manual
	1. Introduction and Overview
	2. Setup
	2.1 Unboxing and Initial Inspection
	2.2 Charging the Hoverboard

	3. Operating Instructions
	3.1 Powering On/Off
	3.2 Mounting and Dismounting
	3.3 Riding Techniques
	3.4 Safety Guidelines

	4. Maintenance
	4.1 Cleaning
	4.2 Storage
	4.3 Battery Care

	5. Troubleshooting
	5.1 Hoverboard Not Turning On
	5.2 Beeping Sound During Operation
	5.3 LED Lights Not Working

	6. Specifications
	7. Warranty and Support
	7.1 Warranty Information
	7.2 Customer Support
	Related Documents - Dash




