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JBL Tune Beam True Wireless Active Noise
Cancelling Earbuds User Manual

Model: Tune Beam

1. INTRODUCTION

This manual provides essential instructions for the proper use, setup, and maintenance of your JBL Tune Beam
True Wireless Active Noise Cancelling Earbuds. Please read this guide thoroughly before operating the device to
ensure optimal performance and longevity.

2. WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

JBL Tune Beam Earbuds

Charging Case

USB-C Charging Cable

Multiple Sizes of Eartips
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Image: The retail packaging for the JBL Tune Beam earbuds, displaying the product and key features.



3. PRODUCT OVERVIEW

Familiarize yourself with the components of your JBL Tune Beam earbuds and charging case.

Image: The JBL Tune Beam earbuds resting inside their open charging case, with one earbud partially removed.

Image: A close-up front view of a single JBL Tune Beam earbud, highlighting its design.



Image: A close-up side view of a single JBL Tune Beam earbud, showing its profile and stem.



Image: A close-up back view of a single JBL Tune Beam earbud, showing the outer surface.

4. SETUP

4.1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. The case provides additional charges for extended
listening time.

Place the earbuds into the charging case.

Connect the USB-C charging cable to the port on the back of the charging case and to a power source.

The LED indicators on the case will show charging status.



Image: The JBL Tune Beam earbuds are placed inside their open charging case, ready for charging.

Image: A close-up view of the USB-C charging port located at the bottom of the JBL Tune Beam charging case.

Battery Life: The earbuds offer up to 12 hours of playback, with an additional 36 hours provided by the charging
case (total 48 hours). With Active Noise Cancelling engaged, you get 10 hours from the earbuds and 30 hours from
the case (total 40 hours). A quick 15-minute charge provides 4 hours of playtime.

4.2. Bluetooth Pairing



1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings and enable Bluetooth.

3. Select "JBL Tune Beam" from the list of available devices.

4. Once connected, you will hear an audible confirmation, and the LED on the earbuds will indicate a successful
connection.

4.3. Proper Fit

For optimal sound quality and noise cancellation, ensure a secure and comfortable fit.

Choose the ear tips that best fit your ear canals. Different sizes are provided.

Insert the earbuds into your ears and gently twist them until they feel snug and stable.

Image: A person wearing the JBL Tune Beam earbuds while looking at a smartphone in an outdoor urban environment.

5. OPERATING THE EARBUDS

5.1. Touch Controls



The JBL Tune Beam earbuds feature intuitive touch controls on each earbud. Functions can be customized via the
JBL Headphones App.

Action Function

Single Tap (Left/Right) Play/Pause Music, Answer/End Call

Double Tap (Right) Next Track

Double Tap (Left) Previous Track

Triple Tap (Left/Right) Voice Assistant

Tap & Hold (Left/Right) Toggle ANC/Ambient Aware/TalkThru (customizable)

Incoming Call (Tap & Hold) Reject Call

5.2. Active Noise Cancelling (ANC) & Smart Ambient

The JBL Tune Beam features Active Noise Cancelling to minimize distractions and Smart Ambient technology to
keep you aware of your surroundings.

Active Noise Cancelling (ANC): Reduces external noise for an immersive listening experience.

Ambient Aware: Allows you to hear your surroundings while still enjoying your audio, enhancing safety.

TalkThru: Lowers music volume and amplifies speech, enabling quick conversations without removing
earbuds.

Toggle between these modes using the customizable touch controls or through the JBL Headphones App.

5.3. Hands-Free Calls with VoiceAware

The earbuds are equipped with 4 microphones for clear stereo calls. VoiceAware allows you to control how much of
your own voice you hear during calls.

Answering/Ending Calls: Use the touch controls as described above.

VoiceAware: Adjust the level of your voice feedback in the JBL Headphones App.

5.4. JBL Headphones App

Download the JBL Headphones App for additional features and customization:

Customize touch controls.

Adjust EQ settings for personalized sound.

Control ANC and Smart Ambient modes.

Check battery levels.

6. MAINTENANCE

6.1. Cleaning

Regular cleaning helps maintain performance and hygiene.

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.



Do not use harsh chemicals or abrasive materials.

6.2. Water and Dust Resistance

The JBL Tune Beam earbuds are IP54 rated, meaning they are resistant to dust and splashes of water from any
direction. This makes them suitable for workouts and light rain.

Do not submerge the earbuds in water.

Ensure the charging port is dry before charging.

6.3. Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Image: The JBL Tune Beam charging case is shown closed from a top-down perspective.

7. TROUBLESHOOTING

If you encounter issues with your JBL Tune Beam earbuds, refer to the following common solutions:

No Sound: Ensure earbuds are charged, properly paired, and volume is up on both the earbuds and your
device.

Pairing Issues: Turn off Bluetooth on your device, then turn it back on. Try forgetting the device in your
Bluetooth settings and re-pairing. Ensure earbuds are in pairing mode.

One Earbud Not Working: Place both earbuds back in the case, close it, wait a few seconds, then open it
again. Check battery levels for both earbuds.

Charging Problems: Ensure the charging cable is securely connected and the power source is active. Clean



the charging contacts on both the earbuds and the case.

Poor Sound Quality/ANC Performance: Ensure ear tips provide a good seal. Try different sized ear tips.

For further assistance, consult the JBL Headphones App or the official JBL support website.

8. SPECIFICATIONS

Feature Detail

Model Name Tune Beam

Connectivity Technology Wireless (Bluetooth 5.3)

Noise Control Active Noise Cancellation

Driver Size 6mm

Impedance 16 Ohm

Battery Life (Earbuds) Up to 12 hours (ANC off), 10 hours (ANC on)

Total Battery Life (with Case) Up to 48 hours (ANC off), 40 hours (ANC on)

Quick Charge 15 minutes for 4 hours playtime

Microphones 4-Mic Technology for calls

Water & Dust Resistance IP54

Item Weight 60.3 Grams (2.13 ounces)

Product Dimensions 0.71 x 0.71 x 1.18 inches

UPC 050036395410

Item Model Number JBLTBEAMWHTAM

9. WARRANTY AND SUPPORT

JBL products are designed for durability and performance. For information regarding warranty coverage, technical
support, or service, please visit the official JBL website or contact your local authorized JBL dealer. Keep your proof
of purchase for warranty claims.

Online Support: www.jbl.com/support

© 2025 JBL. All rights reserved. JBL is a trademark of HARMAN International Industries, Incorporated, registered in the United States
and other countries.

https://www.jbl.com/support
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