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SBS TWS One Colour Earbuds User Manual

Model: TEEARTWSCOLP

1. INTRODUCTION

Thank you for choosing the SBS TWS One Colour Earbuds. These True Wireless Stereo (TWS) earbuds are designed to provide
a seamless audio experience for music and calls. This manual will guide you through the setup, operation, and maintenance of

your new earbuds.
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TWS EarBuds 3h

Image 1.1: SBS TWS One Colour Earbuds and Charging Case. The image displays the pink earbuds placed inside their matching pink charging case,
with the lid open.

2. PackaGe CONTENTS

Please check the package for the following items:

o« SBS TWS One Colour Earbuds (Left and Right)
o Charging Case
« USB-A to USB-C Charging Cable

o User Manual (this document)

3. SETUP

3.1 Initial Charging

Before first use, ensure both the earbuds and the charging case are fully charged. This typically takes about 1.5 hours for the
earbuds.

1. Place the earbuds into their respective slots in the charging case.

2. Connect the provided USB-A to USB-C charging cable to the charging port on the case and plug the other end into a
compatible USB power source (e.g., wall adapter, computer USB port).

3. The indicator light on the charging case will show the charging status. Once fully charged, the indicator light behavior may



change (refer to the case's specific light indicators).

3.2 Pairing with a Device

The earbuds use Bluetooth for wireless connection. Follow these steps to pair them with your smartphone, tablet, or laptop:

1.
2.

Ensure the earbuds are charged and placed inside the charging case.

Open the lid of the charging case. The earbuds will automatically power on and enter pairing mode. You may see an
indicator light on the earbuds flash, indicating they are ready to pair.

. On your device (e.g., smartphone), go to the Bluetooth settings and enable Bluetooth.
. Search for available devices. You should see "SBS TWS One Colour" appear in the list.

. Select "SBS TWS One Colour" to connect. Once connected, your device will confirm the pairing, and the earbud indicator

lights may stop flashing or change color.

. After the initial pairing, the earbuds will automatically connect to the last paired device when removed from the charging

case, provided Bluetooth is enabled on the device.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off

« Power On: Remove the earbuds from the charging case. They will automatically power on.

« Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and begin

charging.

4.2 Touch Controls

The SBS TWS One Colour Earbuds feature intuitive touch controls on each earbud. The following actions can be performed:

Play/Pause Music: Tap once on either the Left (L) or Right (R) earbud.

Answer/End Call: Tap once on either the L or R earbud during an incoming call or active call.

Reject Call: Press and hold (approximately 2 seconds) on either the L or R earbud during an incoming call.

Redial Last Number: Triple tap on either the L or R earbud.

Activate Voice Assistant (Siri/Google Assistant): Press and hold (approximately 2 seconds) on either the L or R earbud.
Next Track: Double tap on the Right (R) earbud.

Previous Track: Double tap on the Left (L) earbud.

4.3 Charging the Earbuds and Case

« Earbuds: Place the earbuds into the charging case. They will automatically begin to charge. A full charge provides up to 3

hours of playback.

« Charging Case: Connect the USB-A to USB-C cable to the case and a power source. The charging case can provide up to

4 full recharges for the earbuds before needing to be recharged itself.

5. MAINTENANCE

Proper maintenance ensures the longevity of your earbuds:

Cleaning: Use a soft, dry, lint-free cloth to clean the earbuds and charging case. Do not use liquids, sprays, or abrasive
cleaners.

Storage: Store the earbuds and case in a cool, dry place away from direct sunlight and extreme temperatures.
Water Resistance: These earbuds are not waterproof. Avoid exposure to water, rain, and excessive moisture.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently. Charge them regularly, even
if not in use for extended periods.



6. TROUBLESHOOTING

If you encounter issues with your earbuds, refer to the following common solutions:

Problem

Earbuds not pairing

Only one earbud
working

No sound or low
volume

Charging issues

7. SPECIFICATIONS

Model Name

Model Number
Connectivity

Earbud Battery Life
Charging Case Capacity
Earbud Charging Time
Control Method
Compatible Devices
Material

Components Included

Solution

Ensure earbuds are charged.
Place earbuds back in the case, close the lid, then open to re-enter pairing mode.
On your device, "forget" or "unpair" previous Bluetooth connections and try pairing again.

Ensure your device's Bluetooth is enabled and within range (up to 10 meters).

Ensure both earbuds are charged.
Place both earbuds back into the charging case, close the lid, then remove them simultaneously.

If the issue persists, try resetting the earbuds (refer to the SBS official website for specific reset
instructions if needed).

Check the volume levels on your connected device.
Ensure the earbuds are properly paired and connected to your device.

Try disconnecting and reconnecting the Bluetooth connection.

Verify that the USB-A to USB-C charging cable is securely connected to both the case and the power
source.

Ensure the power source is functional.

Make sure the earbuds are correctly seated in the charging case.

TEEARTWSCOLP

8018417443114

Wireless Bluetooth

Up to 3 hours

Provides up to 4 full earbud charges

Approximately 1.5 hours

Touch, Voice Control

Smartphones, tablets, laptops, PCs

Plastic

Charging case



Water Resistance Not waterproof

8. WARRANTY AND SUPPORT
For detailed warranty information, product registration, and technical support, please visit the official SBS website or contact their

customer service department. Keep your proof of purchase for warranty claims.
Website: www.sbsmobile.com

© 2023 SBS. All rights reserved.
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