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JBL Tune Beam True Wireless Active Noise Cancelling
Earbuds User Manual

Model: Tune Beam

INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your JBL Tune Beam True Wireless Active
Noise Cancelling Earbuds. Please read this manual thoroughly before using the product to ensure optimal performance and
longevity. The JBL Tune Beam earbuds offer a rich audio experience with JBL Pure Bass Sound, Active Noise Cancelling, and a
comfortable fit, designed for daily use and on-the-go listening.

SAFETY INFORMATION

Hearing Safety: To prevent possible hearing damage, do not listen at high volume levels for long periods.

Driving Safety: Do not use earbuds while driving or cycling, or in any situation where inability to hear ambient sounds could
be dangerous.

Charging: Use only the provided charging cable and a certified power adapter. Do not attempt to charge the device if it is
wet.

Water and Dust Resistance: The earbuds are IP54 rated for water and dust resistance. This rating is not permanent and
resistance might decrease as a result of normal wear. Do not submerge the earbuds in water.

Disposal: Dispose of this product responsibly. Do not dispose of electronic devices with household waste.

PACKAGE CONTENTS

Verify that all items listed below are present in your package:

JBL Tune Beam True Wireless Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

Multiple Sizes of Ear Tips (S, M, L)

Quick Start Guide / Safety Sheet
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Image: JBL Tune Beam product packaging, showing the earbuds and charging case inside the box.



Image: Various sizes of silicone ear tips, typically included for a customized fit.

PRODUCT OVERVIEW

Familiarize yourself with the components of your JBL Tune Beam earbuds and charging case.



Image: The JBL Tune Beam charging case open with both earbuds inside, and one earbud removed and placed beside the case, showing
its design.

Earbuds



Image: Front view of the JBL Tune Beam earbuds, highlighting the touch control area and microphone openings.

Image: Side view of the JBL Tune Beam earbuds, showing the ergonomic shape and ear tip attachment point.



Image: Back view of the JBL Tune Beam earbuds, showing the charging contacts and L/R indicators.

Charging Case



Image: The JBL Tune Beam charging case in an open position, revealing the earbud compartments and LED indicators.

Image: The JBL Tune Beam charging case in a closed position, showing its compact and smooth exterior.



Image: Bottom view of the JBL Tune Beam charging case, clearly showing the USB-C charging port.



Image: Top view of the JBL Tune Beam charging case, featuring the embossed 'JBL TUNE' branding.

SETUP

1. Charging the Earbuds and Case

1. Place the earbuds into the charging case.

2. Connect the USB-C charging cable to the port on the bottom of the charging case and to a power source.

3. The LED indicators on the case will show the charging status. A full charge typically takes approximately 2 hours.

4. The earbuds provide up to 12 hours of playback, with an additional 36 hours from the charging case (total 48 hours). With
Active Noise Cancelling engaged, you get 10 hours from earbuds and 30 hours from the case.

2. Bluetooth Pairing



1. First-time Pairing: Open the charging case. The earbuds will automatically enter pairing mode. The LED indicator on the
earbuds will flash blue.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings and select "JBL Tune Beam" from the list of available
devices.

3. Once connected, the LED indicator on the earbuds will turn solid blue.

4. Re-pairing / New Device: If the earbuds do not automatically enter pairing mode, or if you wish to pair with a new device,
place both earbuds in the charging case, leave the lid open, and press and hold the button on the charging case for 5
seconds until the earbuds' LEDs flash blue.

3. Fitting the Earbuds

Proper fit is crucial for sound quality and Active Noise Cancelling performance.

1. Choose the ear tips that provide the best seal and comfort for your ears. Experiment with different sizes (S, M, L).

2. Insert the earbuds into your ears and gently twist them forward or backward until they feel secure and comfortable.

3. Ensure the earbud stems are pointing slightly forward and down.

OPERATING

Power On/Off

Power On: Open the charging case, or remove the earbuds from the case. They will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and begin
charging.

Touch Controls

The JBL Tune Beam earbuds feature customizable touch controls. Default functions are listed below. You can customize these via
the JBL Headphones App.

Action Left Earbud (L) Right Earbud (R)

Play/Pause Single tap Single tap

Next Track Double tap Double tap

Previous Track Triple tap Triple tap

Volume Up N/A (Customizable) Press and hold

Volume Down Press and hold N/A (Customizable)

ANC / Ambient Aware / TalkThru Single tap (cycle modes) N/A (Customizable)

Answer/End Call Single tap Single tap

Reject Call Press and hold Press and hold

Activate Voice Assistant N/A (Customizable) Double tap (Customizable)

Note: Functions marked "Customizable" can be reconfigured using the JBL Headphones App.

Active Noise Cancelling (ANC) and Smart Ambient

Active Noise Cancelling (ANC): Minimizes external audio distractions.



Ambient Aware: Allows you to hear your surroundings while still enjoying your audio, enhancing safety.

TalkThru: Lowers music volume and amplifies speech, enabling quick conversations without removing earbuds.

Cycle through these modes by tapping the designated earbud (default: Left earbud).

Hands-Free Calls with VoiceAware

The earbuds feature 4 microphones for clear stereo calls. VoiceAware allows you to control how much of your own voice you hear
during calls, preventing you from speaking too loudly. This setting can be adjusted via the JBL Headphones App.

MAINTENANCE

Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Do not use harsh chemicals or abrasive materials.

Ensure charging contacts on both earbuds and case are clean and dry.

Storage

When not in use, always store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place away from extreme temperatures.

Water and Dust Resistance (IP54)

The JBL Tune Beam earbuds are rated IP54, meaning they are protected against limited dust ingress and water spray from any
direction. This makes them suitable for workouts and light rain. However, they are not designed for submersion in water. Ensure
earbuds are dry before placing them in the charging case to prevent damage.

TROUBLESHOOTING

Problem Possible Cause Solution

No power Earbuds/case battery is depleted. Charge the earbuds and charging case fully.

Cannot pair
via Bluetooth

Earbuds not in pairing mode; device
Bluetooth off; previously paired device
interfering.

Ensure earbuds are in pairing mode (LED flashing blue). Turn off
and on Bluetooth on your device. Forget "JBL Tune Beam" from your
device's Bluetooth list and re-pair.

No sound or
low volume

Volume too low on device/earbuds;
earbuds not properly seated; ear tips
not providing a good seal.

Increase volume on both your device and the earbuds. Adjust earbud
fit and try different ear tip sizes.

Active Noise
Cancelling
not effective

Poor earbud fit; ANC mode not
activated.

Ensure a proper seal with the correct ear tip size. Activate ANC
mode via touch control or the JBL Headphones App.

Microphone
issues during
calls

Microphone blocked; poor connection;
VoiceAware settings.

Ensure microphones are not covered. Check Bluetooth connection
stability. Adjust VoiceAware settings in the JBL Headphones App.

SPECIFICATIONS



Feature Detail

Brand JBL

Model Tune Beam

Ear Placement In Ear

Form Factor In Ear

Driver Size 6mm Dynamic Drivers

Impedance 16 Ohm

Bluetooth Version 5.3

Battery Life (Earbuds) Up to 12 hours (ANC off), 10 hours (ANC on)

Total Battery Life (with Case) Up to 48 hours (ANC off), 40 hours (ANC on)

Charging Time Approx. 2 hours from empty

Quick Charge 15 minutes charge for 4 hours playtime

Microphones 4-Mic technology for calls

Water & Dust Resistance IP54

Features Active Noise Cancelling, Smart Ambient, TalkThru, VoiceAware, JBL Pure Bass Sound

WARRANTY AND SUPPORT

JBL products are designed to provide years of reliable service. For detailed warranty information, please refer to the warranty card
included in your product packaging or visit the official JBL website. For technical support, frequently asked questions, or to contact
customer service, please visit www.jbl.com/support.
You can also download the JBL Headphones App from the Google Play Store or Apple App Store for additional features,
customization options, and firmware updates.

https://www.jbl.com/support
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