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Amazon Fire TV Stick 3rd Generation

Amazon Fire TV Stick (3rd Generation) User Manual

Model: Fire TV Stick 3rd Generation

INTRODUCTION

The Amazon Fire TV Stick (3rd Generation) is a powerful streaming media player designed to bring a world of
entertainment to your TV. Enjoy fast Full HD streaming, support for HDR and Dolby Atmos, and easy access to your
favorite apps and content with the included Alexa Voice Remote.

This manual provides detailed instructions for setting up and operating your Fire TV Stick, along with important
specifications and troubleshooting tips.
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Image: The Fire TV Stick device and its Alexa Voice Remote, showcasing the product.

Setur GUIDE

Setting up your Fire TV Stick is simple and takes just a few steps.

1. Connect the Fire TV Stick: Plug the Fire TV Stick directly into an available HDMI port on your TV. If space is limited,
use the included HDMI extender cable.
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Image: The Fire TV Stick plugged into the back of a television's HDMI port, showing a neat installation.

2. Power On: Connect the USB cable to the Fire TV Stick and then to the power adapter. Plug the power adapter into a
wall outlet.

3. Insert Batteries into Remote: Open the battery compartment on the back of the Alexa Voice Remote and insert the
two included AAA batteries.

4. Select HDMI Input: Turn on your TV and select the correct HDMI input where your Fire TV Stick is connected.
5. Follow On-Screen Instructions: The Fire TV Stick will guide you through connecting to your Wi-Fi network and

registering your Amazon account.

Package Contents
Ensure all items are present in your package:

o Fire TV Stick (3rd Generation)
o Alexa Voice Remote (3rd Generation)
+ USB Cable



Power Adapter

HDMI Extender Cable
AAA Batteries (x2)
Quick Start Guide
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Image: An exploded view of the Fire TV Stick package contents, including the stick, remote, USB cable, power adapter, HDMI extender,
and two AAA batteries.

OPERATING INSTRUCTIONS

Navigate and enjoy content on your Fire TV Stick using the Alexa Voice Remote.

Using the Alexa Voice Remote

« Voice Control: Press and hold the (microphone icon) and speak your command to search for content,
launch apps, or control playback. For example, say "Alexa, play documentary season 8."

« Navigation: Use the to move through menus and content. Press the (center of the ring)
to confirm selections.



« Home Button: Press the (house icon) to return to the Fire TV home screen.

o App Buttons: Dedicated buttons for popular streaming services (e.g., Prime Video, Netflix, U-NEXT) provide quick
access.

o TV Controls: The remote includes buttons for , ,and to control compatible TVs and

soundbars.
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Image: The Alexa Voice Remote in front of a TV screen displaying a voice command bubble "Alexa, play documentary season 8,"
illustrating voice control functionality.

Accessing Content
The Fire TV Stick provides access to a vast library of streaming content:

o Streaming Services: Enjoy movies and TV shows from apps like Prime Video, YouTube, Netflix, TVer, U-NEXT,
DAZN, Disney+, FOD, Apple TV+, and more.
« Web Browsing: Use the Silk Browser to access various websites, including social media platforms like Facebook and

Twitter.



« Music Streaming: Stream your favorite songs from services like Amazon Music and Spotify. (Separate subscriptions
may be required for some services).

o Live Content: Access live news, sports, variety shows, dramas, and more through Prime Video Channels, ABEMA,
Hulu, DAZN, Redbull TV, etc.
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Image: A collage of popular streaming service logos such as Prime Video, U-NEXT, Netflix, TVer, ABEMA, YouTube, Disney+, and DAZN,
indicating the wide range of available content.

Alexa Integration
Beyond content control, your Fire TV Stick can integrate with other Alexa-compatible devices:

« Smart Home Control: View feeds from Alexa-compatible cameras (sold separately), check the weather, or enjoy
music.
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Image: A living room setting with a TV displaying a baby monitor feed, illustrating the capability to check Alexa-compatible camera footage.

MAINTENANCE

The Fire TV Stick requires minimal maintenance. Keep the device and remote clean and dry. Avoid exposing them to
extreme temperatures or direct sunlight. Ensure proper ventilation around the device.

o Cleaning: Use a soft, dry cloth to wipe the device and remote. Do not use liquid cleaners or aerosols.

o Software Updates: The device automatically receives software security updates for at least four years from the last
date it was sold as new on our websites. Ensure your device is connected to the internet to receive these updates.

TROUBLESHOOTING

If you encounter issues with your Fire TV Stick, try the following steps:

+ No Power/No Display:



Ensure the Fire TV Stick is securely plugged into the HDMI port and the power adapter is connected to a working

o

outlet.

Verify your TV is set to the correct HDMI input.

o

o Try a different HDMI port on your TV.
If using the HDMI extender, try connecting the Fire TV Stick directly to the TV.

o

+ Remote Not Responding:
o Replace the batteries in the remote.
o Ensure there are no obstructions between the remote and the Fire TV Stick.

o Try re-pairing the remote: Press and hold the Home button for 10 seconds.

o Wi-Fi Connection Issues:
o Restart your Wi-Fi router and modem.
o Goto on your Fire TV Stick and try reconnecting to your Wi-Fi network.

o Ensure your Wi-Fi password is entered correctly.

o App Crashing/Freezing:
o Restart the Fire TV Stick by unplugging it from the power source for a few seconds and plugging it back in.

o Goto , select the problematic app, and choose
or

For further assistance, refer to the Amazon Fire TV support website.

SPECIFICATIONS

Fire TV Stick (3rd Generation) Device Specifications

Feature Detail

Dimensions 86 mm x 30 mm x 13 mm

Weight 32.0g

Processor Quad-core 1.7 GHz

GPU IMG GE8300

Storage 8GB

Wi-Fi Dual-band, dual-antenna Wi-Fi (MIMO); supports 802.11a/b/g/n/ac

Bluetooth Bluetooth 5.0 + LE. Can pair with compatible speakers and headphones.

Voice . ) . . . .
Recognition Included Alexa Voice Remote or free Fire TV Remote app (available on Fire OS, Android OS, iOS)
IR Control Included Alexa Voice Remote can control IR-compatible TVs, soundbars, and AV amps.

(Compatibility may vary by product)
Cloud Storage Free cloud storage for all Amazon content

Ports HDMI output, Micro-USB (for power)



Feature

Audio Support

Video Formais

Output
Resolution

System
Requirements

Detail

Dolby Atmos, Dolby Digital, Dolby Digital+ surround sound. HDMI audio pass-through for Dolby
Atmos, Dolby Digital, Dolby Digital+.

H.265, H.264, VP9, HDR10, HDR10+, HLG

1080p, 720p, up to 60fps

HD TV with HDMI input, Wi-Fi internet connection, power outlet.

Compatible TVs  HD TV with HDMI input supporting 1080p or 720p at 60/50Hz.

Accessibility
Features

Feature

Dimensions

Weight

Batteries

Control
Method

Compatible
Devices

VoiceView screen reader, Magnifier, Text Banner, Audio via Bluetooth headphones.

Alexa Voice Remote (3rd Generation) Specifications
Detail
38 mm x 142 mm x 16 mm
43.4g (main unit)

AAA x 2 (included)

Bluetooth connection, Infrared (IR) transmission

Fire TV Cube (2nd Gen), Fire TV Cube (3rd Gen), Fire TV Stick 4K Max (1st Gen), Fire TV 4K Max (2nd
Gen), Fire TV Stick 4K (1st Gen), Fire TV Stick 4K (2nd Gen), Fire TV Stick (2nd Gen), Fire TV Stick
(3rd Gen), Fire TV (3rd Gen), Echo Show 15
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Image: A comparison chart highlighting differences between Fire TV Stick (HD) and Fire TV Stick 4K (4K, Dolby Vision, Wi-Fi 6).

WARRANTY AND SUPPORT

Warranty Information

Your Fire TV Stick (3rd Generation) comes with a one-year limited warranty. In some regions, an optional extended
warranty may be available for purchase. Use of the Fire TV Stick is subject to the terms of service.

Software Security Updates

This device is guaranteed to receive software security updates for at least four years from the last date it was sold as new
on our websites. For more details on security updates, please visit the official Amazon support page.

Customer Support

For additional support, troubleshooting, or warranty claims, please visit the official Amazon Fire TV support website or



contact Amazon customer service.
Some services may not be applicable outside of Japan.

© 2023 Amazon. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Details
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