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INTRODUCTION

Welcome to the user manual for your Amazfit Balance Smart Watch. This guide provides essential information on setting
up, operating, maintaining, and troubleshooting your device. The Amazfit Balance is designed to seamlessly integrate into
your lifestyle, offering comprehensive health monitoring, advanced workout tracking, and smart features to enhance your

daily routine.
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Image: The Amazfit Balance Smart Watch in Midnight Black, showcasing its round display and silicone strap.

WHAT's IN THE Box

o Smart watch
o Magnetic charging cable

¢ Instruction manual

SETUP

1. Initial Charging

Before first use, connect the magnetic charging cable to the charging port on the back of the watch and to a USB power
source. Ensure the watch is fully charged. A full charge typically takes approximately 2 hours.
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Image: The Amazfit Balance Smart Watch connected to its magnetic charging cable, indicating the charging process.

2. Pairing with Your Smartphone

1. Download the Zepp App from your smartphone's app store (available for Android and iOS).
2. Open the Zepp App and create an account or log in.

3. Follow the on-screen instructions in the app to pair your Amazfit Balance Smart Watch. This usually involves
scanning a QR code displayed on the watch screen or selecting the watch from a list of nearby devices.

4. Ensure Bluetooth is enabled on your smartphone during the pairing process.
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Image: A smartphone displaying the Zepp App interface, showing various health and fitness metrics.

OPERATING INSTRUCTIONS

Basic Navigation

o Touchscreen: Swipe up, down, left, or right to navigate through menus and notifications. Tap to select items.

o Crown Button: Rotate the crown to scroll through lists or adjust settings. Press the crown to return to the watch
face or confirm selections.

o Side Button: Press the side button to access quick functions or workout modes.



THE ULTIMATE WORK-LIFE BALANCE

Bluetooth Phone Calls
Amazon Alexa Built-in

Bluetooth Calling

alexa
N

built-in

*Amazon, Alexa and all related marks are trademarks of Amazon.com, Inc. of its affiliates.

Image: A close-up of the Amazfit Balance Smart Watch display, showing a digital watch face with date and readiness score.

Bluetooth Calling

Once paired with your smartphone, the Amazfit Balance allows you to make and receive calls directly from your wrist.
Ensure the Bluetooth connection is stable for optimal call quality.
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Pill Reminder

Image: A person interacting with the Amazfit Balance Smart Watch to answer a call, demonstrating the Bluetooth calling feature.

Amazon Alexa Built-In

Utilize Amazon Alexa for voice commands, setting alarms, checking weather, and controlling smart home devices directly
from your watch. Ensure your watch is connected to the internet via your phone for Alexa functionality.

amazfit

4

Image: The Amazfit Balance Smart Watch displaying the Alexa interface, indicating voice command capabilities.

Operation Instructions Video
Your browser does not support the video tag.

Video: A detailed demonstration of the Amazfit Balance Smart Watch's operation, including navigating menus and selecting functions.

HeaALTH MONITORING

The Amazfit Balance provides comprehensive health monitoring features to help you understand your body's metrics and
overall well-being.

« Heart Rate Monitoring: Continuous heart rate tracking with customizable alerts for abnormal readings.

« Blood-Oxygen Saturation (Sp02): Measure your blood oxygen levels on demand to assess your body's oxygen
uptake.

o Stress Level Monitoring: Track your stress levels throughout the day and receive alerts for high stress, with



guided breathing exercises available.

o Sleep Tracking: Detailed analysis of sleep stages (light, deep, REM), breathing quality, and temperature to provide
insights into your mental and physical readiness.

Heart Rate Blood-oxygen Stress

Image: A person relaxing, with the Amazfit Balance Smart Watch displaying various health metrics like heart rate, blood oxygen, stress, and
sleep.



FOCUS ON THE BIGGER PICTURE

Large 1.5" AMOLED Display
73.4% Screen-to-body Ratio
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Image: The Amazfit Balance Smart Watch worn on a wrist while sleeping, illustrating its sleep tracking capability.

WoRkouT TRACKING

The watch supports over 150 sports modes for detailed workout tracking, helping you monitor your performance and
progress.

o Sports Modes: Select from a wide range of activities including outdoor running, cycling, swimming, strength
training, and more.

« Dual-band GPS: Provides precise location tracking for outdoor activities, recording your routes and distances.

« Data Sync: Easily sync your workout data with popular third-party apps like Strava and Google Fit for a
comprehensive view of your fithess journey.



INDUSTRY-LEADING GPS ACCURACY

Dual-band GPS & Route Navigation
6 Satellite Positioning Systems
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Understand every step when you're walking,
running, cycling or skiing.

Image: A man performing an exercise with dumbbells while wearing the Amazfit Balance Smart Watch, highlighting its utility during strength




training.

Boby ComposITION MEASUREMENT

The Amazfit Balance can estimate body composition metrics such as body fat percentage, muscle mass, and more. For
accurate readings, ensure proper contact with the skin and follow the instructions provided in the Zepp app.
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Image: A close-up of the Amazfit Balance Smart Watch's sensor side, indicating its capability for body composition measurement.
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Image: A woman holding a cup, wearing the Amazfit Balance Smart Watch, with an overlay showing a table of body composition metrics
like Body Fat, Skeletal Muscle, and Water.

GPS AND NAVIGATION

The Amazfit Balance features dual-band GPS and supports 6 satellite positioning systems for highly accurate outdoor
activity tracking and route navigation, even in challenging environments.



Image: A man running outdoors, with the Amazfit Balance Smart Watch displaying a GPS route on its screen, indicating its navigation
capabilities.

Al FEATURES

Zepp Flow (Voice Assistant)

Zepp Flow, powered by OpenAl's GPT-40 technology, allows you to control your watch and access information using
natural voice commands, making interactions more intuitive.
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Image: The Amazfit Balance Smart Watch displaying a conversational interface for Zepp Flow, its Al voice assistant.

Zepp Coach (Personalized Training)

Receive personalized running and training plans generated by Al, tailored to your fitness level and goals, to help you
optimize your workouts and achieve better results.



Bluetooth Calling

Image: A man running, with multiple smartphone screens showing the Zepp Coach interface, illustrating personalized training plans and
progress tracking.

BATTERY LIFE

The Amazfit Balance offers extended battery performance, allowing you to stay connected and track your activities for
longer periods without frequent charging:

o Up to 14 days with typical usage.

o Up to 25 days in battery saver mode.
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Enjoy a Free Premium Trial

Image: The Amazfit Balance Smart Watch on its charging dock, accompanied by a table detailing battery life under various usage

scenarios.

MAINTENANCE

Cleaning the Watch

Regularly clean the watch and strap to prevent skin irritation and ensure proper sensor function. Use a soft, damp cloth.
Avoid harsh chemicals, abrasive materials, or strong detergents.

Charging Port Care

Keep the charging contacts clean and dry. Dust or debris can affect charging efficiency. Do not use sharp objects to clean



the contacts, as this may cause damage.

Software Updates

Periodically check for and install software updates via the Zepp App. Updates often include performance improvements,

bug fixes, and new features, ensuring your watch operates optimally.

TROUBLESHOOTING
Issue Possible Solution
Watch not Ensure the watch is fully charged. Press and hold the crown button for several seconds to force a
turning on restart.
Cannot pair Ensure Bluetooth is enabled on your phone. Restart both the watch and phone. Try unpairing the
with phone device from your phone's Bluetooth settings and re-pairing in the Zepp App.
Inaccurate Ensure the watch is worn snugly on your wrist, not too tight or too loose. Clean the sensor on the
health data back of the watch to remove any dirt or sweat.
Notifications Check notification settings in the Zepp App and your phone's system settings to ensure permissions

not appearing

Short battery
life

are granted. Ensure "Cover To Mute" is not enabled if you wear long sleeves.

Reduce screen brightness, disable Always-On Display, limit continuous heart rate monitoring, and
turn off unnecessary features or background app refresh.

SPECIFICATIONS

o Model: A2287-Black

o Dimensions: 1.81 x 1.81 x 0.42 inches
o Weight: 1.23 ounces (35 Grams)
o Display: 1.5" AMOLED, 480x480 resolution, 1500 nits peak brightness

o Operating System: Zepp OS 4

o Memory Storage: 4 GB

o Connectivity: Bluetooth, 802.11bgn
o GPS: Built-in Dual-band GPS
o Battery: 1 CR5 Lithium Polymer (included)

o Special Features: Body Composition Measurement, Al Fitness Coaching, Al Sleep Coaching, Always On Display,
Phone Call, Amazon Alexa Built-In

Image: A graphic detailing the display specifications of the Amazfit Balance, including 1.5" AMOLED, 480x480 resolution, and 1500 nits

brightness.



Image: A graphic detailing the physical specifications of the Amazfit Balance, including its 35g metallic frame, liquid silicone strap, and
operation crown.

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Amazfit website or contact their
customer service directly. The product typically includes a standard manufacturer's warranty covering defects in materials
and workmanship.

Additional support documents, including a detailed User Manual in PDF format and safety information, can be found on
the product's Amazon page or the Amazfit support portal.

Official User Manual (PDF): Download Here

Safety Information (PDF): Download Here

© 2024 Amaczfit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Submit question
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