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1. INTRODUCTION

The PUR 30-Cup Water Filter Dispenser is designed to provide superior, 3-in-1 powerful water filtration, reducing
over 20 chemical and physical substances that can affect the taste and odor of your drinking water. Its slim, space-
saving design makes it ideal for refrigerator storage, and features like the pull-down spout and LockFit™ filter
securement enhance user convenience.

This dispenser is also NSF certified to reduce microplastics, chlorine, and other common impurities. Each Genuine
PUR dispenser filter is certified for up to 40 gallons or 2 months of use, ensuring consistent water quality.
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Image: Front view of the PUR 30-Cup Water Filter Dispenser, showcasing its clear design and internal filter.



Image: Visual representation of key features including 30-cup capacity, slim design, filter change light, dishwasher safe, and long-lasting filtration.

2. SETUP

Before first use, wash all parts of the dispenser (excluding the filter) with mild soap and water. Rinse thoroughly.

2.1 Filter Preparation

1. Remove the new PUR filter from its packaging.

2. Submerge the filter completely in cold water for at least 15 minutes. This primes the filter and removes any air
bubbles.

2.2 Filter Installation

1. Insert the prepared filter into the designated slot in the upper reservoir.

2. Twist the filter clockwise to lock it securely into place. Ensure it is firmly seated to prevent unfiltered water from
bypassing the filter.

2.3 Initial Fill



1. Fill the upper reservoir with cold tap water.

2. Allow the water to filter through to the lower chamber. Discard the first two full reservoirs of filtered water to
flush any carbon fines from the filter.

3. The dispenser is now ready for use.

3. OPERATING INSTRUCTIONS

3.1 Filling the Dispenser

Lift the lid of the dispenser. Pour cold tap water into the upper reservoir. The water will slowly filter through to the
main chamber. The dispenser's design allows for pouring water even while it is still filtering.

Image: Diagram illustrating the 12-cup upper reservoir and 18-cup lower chamber, totaling 30 cups capacity.

3.2 Dispensing Water



To dispense water, simply pull down the spout lever located at the front of the dispenser. Release the lever to stop
the flow of water.

3.3 Filter Indicator Light

The dispenser features a filter indicator light on the spout to notify you of the filter's status:

Green Light: Filter is operating correctly.

Yellow Light: Filter needs to be replaced soon.

Red Light: Filter needs to be replaced immediately.

4. MAINTENANCE

4.1 Filter Replacement

Replace the filter every 2 months or after filtering 40 gallons of water, whichever comes first, or when the filter
indicator light turns red.

1. Remove the lid and the upper reservoir.

2. Twist the old filter counter-clockwise to unlock and remove it. Discard the old filter.

3. Prepare a new filter by submerging it in cold water for 15 minutes.

4. Insert the new filter into the reservoir and twist clockwise to lock.

5. Replace the upper reservoir and lid.

6. Press and hold the filter indicator button on the spout for 3 seconds to reset the filter gauge. The light will turn
green.



Image: The PUR Genuine Filter seal, indicating authenticity and proper filtration.



Image: Detailed diagram showing the three stages of powerful filtration: granulated activated carbon, ion exchange materials, and advanced pleated paper.

4.2 Cleaning the Dispenser

The dispenser is dishwasher safe. For best results, place all parts (excluding the filter) on the top rack of your
dishwasher. Alternatively, wash by hand with mild soap and water, then rinse thoroughly.

5. TROUBLESHOOTING

Slow Filtration: If water filters slowly, the filter may be clogged or nearing the end of its life. Try removing the
filter, shaking it gently, and reinserting. If the issue persists, replace the filter.

Water Leaking from Base/Spout: Ensure all parts are correctly assembled and the filter is securely twisted
into place. Check for any visible cracks or damage to the dispenser body or spout. If damage is present, the
unit may need to be replaced.

Filter Indicator Light Not Working: Ensure the filter is properly installed and the button is pressed firmly. If
the light still does not respond after replacing the filter and resetting, contact customer support.

Unpleasant Taste/Odor After Filtration: Ensure the filter has been properly primed (soaked for 15 minutes)
and that the first two reservoirs of filtered water were discarded. If the taste/odor persists, the filter may be
expired or faulty and should be replaced.

6. SPECIFICATIONS



Brand: PUR

Model Name: PUR PLUS 30 CUP DISPENSER CRF950Z

Product Dimensions: 15.3"L x 5.3"W x 10.1"H

Capacity: 30 Cups (1.9 Gallons)

Filter Life: Up to 2 Months or 40 Gallons

Material: BPA-free plastic

Special Feature: NSF certified, Filter Indicator Light

Installation Type: Freestanding

Item Weight: 4.17 pounds (1.9 Kilograms)

Image: Visual representation of the dispenser's dimensions: 15.3 inches length, 5.3 inches width, and 10.1 inches height.

7. WARRANTY AND SUPPORT

This PUR Water Filter Dispenser typically comes with a limited warranty. Please refer to the product packaging or



the official PUR website for the most current and detailed warranty information. A customer review mentions a 90-
day warranty period.

For technical assistance, troubleshooting, or to inquire about replacement parts, please contact PUR Customer
Support through their official website or the contact information provided on your product packaging.

© 2024 PUR. All rights reserved.
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