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Manual

Model: MS8732CUMFG

1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your TOTO Neorest LS Dual
Flush Integrated Bidet Toilet. Please read this manual thoroughly before installation and use to ensure optimal performance and
longevity of your product.

The TOTO Neorest LS is an advanced integrated toilet system featuring a bidet seat with multiple cleansing functions, automatic
lid operation, a heated seat, air deodorizer, and efficient flushing technologies like TORNADO FLUSH and CEFIONTECT glaze. It
also incorporates PREMIST and EWATER+ for enhanced hygiene.
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Image 1.1: Front view of the TOTO Neorest LS Integrated Bidet Toilet. This image displays the sleek, skirted design of the toilet in Cotton
White, with the lid closed.

2. SETUP AND INSTALLATION

Proper installation is crucial for the functionality and safety of your TOTO Neorest LS toilet. Due to the integrated bidet features
and electrical requirements, professional installation by a qualified plumber and electrician is highly recommended.

2.1 Pre-Installation Requirements

« Plumbing Clearance: Ensure adequate plumbing clearance is available at the installation site.
o Electrical Outlet: A Ground Fault Circuit Interrupter (GFCI) outlet is required for electrical connection.

o Water Supply: A standard cold water supply line is necessary.

2.2 Dimensions and Rough-in

Refer to the diagram below for detailed product dimensions and rough-in measurements to ensure compatibility with your
bathroom space.
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Image 2.1: Dimensional drawing of the TOTO Neorest LS toilet. This image provides key measurements including height (20.8125 inches),
width (16.1875 inches), length (28.5 inches), seat height (17.3125 inches), and rough-in (12 inches).

For complete step-by-step installation instructions, please consult the dedicated installation guide provided with your product or
available on the TOTO website.

3. OPERATING INSTRUCTIONS

The TOTO Neorest LS offers a range of automated and user-controlled features for comfort and hygiene. All functions are
managed via the included remote control.

3.1 Automatic Functions

« Auto Open/Close Lid: The lid automatically opens as you approach the toilet and closes after use.
« Heated Seat: The seat maintains a comfortable temperature, adjustable to 5 settings.

« Nightlight: An integrated nightlight illuminates the bowl for nighttime use.

« Air Deodorizer: Automatically activates to neutralize odors.

o Automatic Flush: The toilet flushes automatically after use.

3.2 Bidet Functions
The integrated bidet wand provides various cleansing options, adjustable via the remote control.

« Cleansing Modes: Select from Rear Cleanse, Soft Rear Cleanse, Front Cleanse, Oscillating Cleanse, and Pulsating
Cleanse.

« Water Pressure and Temperature: Adjust water pressure and temperature to your preference.

« Air Dryer: A warm air dryer with 5 temperature settings reduces moisture after cleansing.

« User Memory: Four user memory settings allow you to save and instantly recall your preferred bidet settings.
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Image 3.1: Top-down view of the TOTO Neorest LS toilet with the lid and seat open, revealing the self-cleaning bidet wand. The wand is
positioned for cleansing functions.

3.3 Flushing System
The Neorest LS features an efficient dual-flush system.

« 1G TORNADO FLUSH: A powerful, hole-free rim design with dual nozzles creates a centrifugal rinsing action for efficient
bowl cleaning.

« Dual Flush Options: Choose between 0.8 GPF (Gallons Per Flush) for lighter waste and 1.0 GPF for stronger flushing
needs.
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Image 3.2: lllustration of the TORNADO FLUSH system in action. Blue arrows depict the powerful 360-degree cleaning water flow within
the toilet bowl, highlighting its efficiency.

4. MAINTENANCE

Regular maintenance ensures the hygiene and optimal performance of your TOTO Neorest LS toilet.

4.1 Bowl Cleaning

« CEFIONTECT Glaze: The ceramic bowl features TOTO's CEFIONTECT glaze, a super smooth, ion-barrier surface that
minimizes waste from sticking. This reduces the frequency of cleaning and the need for harsh chemicals.

« PREMIST: Before each use, the bowl is misted with water (PREMIST) to further prevent waste adhesion.
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Image 4.1: Close-up view of the toilet bowl interior, highlighting the smooth, glazed surface of CEFIONTECT. This ceramic glaze minimizes
waste from sticking to porous surfaces.



Image 4.2: lllustration of the PREMIST function. Blue arrows show water misting the toilet bowl surface, aiding in waste removal and
promoting a cleaner bowl.

4.2 Bidet Wand Cleaning

o EWATER+: The bidet wand and toilet bowl are misted with electrolyzed water (EWATER+) after each use, reducing
bacteria and minimizing the need for harsh cleaning chemicals.
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Image 4.3: lllustration of the EWATER+ function. Water droplets are shown misting the toilet bowl, indicating the use of electrolyzed water
to reduce the need for cleaning chemicals.

For detailed cleaning instructions and recommended cleaning agents, refer to the full user manual.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your TOTO Neorest LS toilet.

5.1 Flushing Issues

« Incomplete Flush: If the toilet does not clear all waste in one flush, ensure the correct flush volume (0.8 GPF or 1.0 GPF) is
selected for the type of waste. The 1.0 GPF option provides a stronger flush.

« Skid Marks Below Water Level: While PREMIST and CEFIONTECT minimize sticking above the waterline, occasional skid
marks below the water level may occur. Use a toilet brush for manual cleaning if necessary.

5.2 Bidet Function Issues



« No Water Spray: Check if the water supply valve is fully open. Ensure the remote control batteries are functional and the
unit is properly paired.

« Incorrect Water Temperature: Adjust the water temperature settings using the remote control. Allow a moment for the
water to reach the desired temperature.

5.3 Automatic Lid Issues

« Lid Not Opening/Closing: Ensure the sensor is not obstructed and there is sufficient space around the toilet for the lid to
operate freely. Check for any error indicators on the unit or remote.

For more complex issues or problems not listed here, please refer to the comprehensive troubleshooting guide in your full user
manual or contact TOTO customer support.

6. SPECIFICATIONS

Feature Specification

Model Number MS8732CUMFG

Color Cotton White

Product Dimensions (D x W x H) 28.5"x 16.13" x 20.88"
Material Ceramic, Plastic

Item Weight 112 Pounds

Installation Type Floor Mounted

Shape Oval

Flush Type Dual Flush (0.8 GPF / 1.0 GPF)
UPC 739268448407

7. WARRANTY AND SUPPORT

TOTO products are manufactured to high-quality standards. For specific warranty details regarding your Neorest LS toilet, please
refer to the warranty documentation included with your purchase or visit the official TOTO website.

For technical assistance, troubleshooting, or to inquire about replacement parts, please contact TOTO customer support. Contact
information can typically be found on the TOTO website or in your product packaging.

Extended protection plans may be available for purchase separately to cover your product beyond the standard manufacturer's
warranty.
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