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HTZSAFE Wireless Owl Doorbell System

HTZSAFE Wireless Owl Doorbell System User
Manual

Model: 1 Receiver + 1 Transmitter

1. INTRODUCTION

Thank you for choosing the HTZSAFE Wireless Owl Doorbell System. This manual provides detailed
instructions for the installation, operation, and maintenance of your new doorbell system. Please read this
manual thoroughly before use to ensure proper functionality and longevity of the product.

Image 1.1: The HTZSAFE Wireless Owl Doorbell System, featuring the receiver (left) and the transmitter (right).
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2. PACKAGE CONTENTS

Please verify that all components are present in your package:

1 x Wireless Doorbell Receiver

1 x Wireless Doorbell Transmitter (Push Button)

1 x 12V 23A Alkaline Battery (pre-installed in transmitter)

Mounting Hardware (screws, wall anchors, double-sided adhesive tape)

User Manual

3. PRODUCT FEATURES

Easy Installation: Ready to use out of the box with simple plug-and-play setup.

Weatherproof Transmitter: IP55 rated for outdoor use, resistant to dust and water splashes.

Extended Wireless Range: Up to 1000 feet (300 meters) operating range in open areas, utilizing
FSK+FHSS technology for stable signal transmission.

Customizable Chimes: 35 selectable melodies to suit personal preferences.

Adjustable Volume: 5 levels of volume control, including a mute mode with LED flash indication.

Expandable System: Supports pairing with up to 32 transmitters and an unlimited number of
receivers.

Memory Function: Retains last settings (melody, volume) even after power loss.



Image 3.1: Overview of the doorbell's customizable features, including chime selection and volume levels.

4. SAFETY INFORMATION

Do not expose the receiver to water or high humidity. It is designed for indoor use only.

Keep the product away from direct sunlight and heat sources.

Do not attempt to disassemble or repair the unit yourself. Contact customer support for assistance.

Dispose of batteries according to local regulations. Do not incinerate batteries.

5. SETUP AND INSTALLATION

5.1. Receiver Setup

1. Plug the wireless doorbell receiver into a standard indoor electrical outlet.

2. The receiver will light up and emit a default chime, indicating it is powered on and ready.

5.2. Transmitter Installation

The transmitter is IP55 weatherproof and suitable for outdoor installation. Choose a location near your door
that is easily accessible to visitors.



Image 5.1: Example of receiver plugged into an indoor outlet and transmitter mounted on an exterior wall.

There are two methods for mounting the transmitter:

Method 1: Using Double-Sided Adhesive Tape

1. Clean the mounting surface thoroughly to ensure it is dry and free of dust or grease.

2. Peel off one side of the protective film from the double-sided adhesive tape and attach it to the back
of the transmitter's mounting plate.

3. Peel off the other side of the protective film and firmly press the transmitter onto the desired location
for at least 30 seconds.

Method 2: Using Screws

1. Separate the back mounting plate from the transmitter unit.

2. Mark the positions for drilling holes using the mounting plate as a template.

3. Drill two holes at the marked positions. Insert wall anchors if mounting on masonry or drywall.

4. Secure the mounting plate to the wall using the provided screws.

5. Attach the transmitter unit to the secured mounting plate.



Image 5.2: The transmitter's IP55 weatherproof design ensures durability in various outdoor conditions.

5.3. Pairing Additional Transmitters (If Applicable)

Your doorbell system comes pre-paired. If you purchase additional transmitters or need to re-pair, follow
these steps:

1. Plug in the receiver.

2. Press and hold the volume button on the receiver for 3 seconds until you hear a "ding-dong" sound
and the LED indicator flashes. This indicates pairing mode.

3. Immediately press the push button on the transmitter. The receiver will chime, confirming successful
pairing.

4. To pair multiple transmitters, repeat steps 2 and 3 for each additional transmitter.

6. OPERATION

6.1. Changing Melodies

To select a melody:

1. Press the "Melody Selection" button on the receiver to cycle through the 35 available chimes.



2. Once you hear the desired melody, stop pressing the button. The receiver will automatically save this
selection.

6.2. Adjusting Volume

To adjust the volume level:

1. Press the "Volume" button on the receiver to cycle through the 5 volume levels.

2. Continue pressing until you reach your preferred volume. The receiver will save this setting.

3. One of the volume levels is a mute mode, where only the LED indicator flashes when the doorbell is
pressed.

Image 6.1: The receiver's mute mode provides silent notification via LED flash.

6.3. Memory Function

The HTZSAFE Wireless Owl Doorbell System is equipped with a memory function. All your selected
melodies and volume settings will be retained even if the receiver is unplugged or experiences a power
outage. There is no need to reset your preferences.



Image 6.2: The system offers a wide operating range and long battery life for convenience.

7. MAINTENANCE

7.1. Transmitter Battery Replacement

The transmitter uses one 12V 23A alkaline battery, which typically lasts up to 3 years. When the
transmitter's LED indicator no longer lights up or the range decreases significantly, it's time to replace the
battery.

1. Carefully remove the transmitter unit from its mounting plate.

2. Open the battery compartment cover on the back of the transmitter.

3. Remove the old 12V 23A battery.

4. Insert a new 12V 23A alkaline battery, ensuring correct polarity (+/-).

5. Close the battery compartment cover and reattach the transmitter to its mounting plate.



Image 7.1: The doorbell kit emphasizes ease of installation and the long-lasting 23A battery.

7.2. Cleaning

To clean the doorbell units, use a soft, dry cloth. Do not use abrasive cleaners or solvents, as these may
damage the surface or internal components.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Receiver does not chime when
transmitter is pressed.

Receiver is unplugged
or no power.

Transmitter battery is
dead.

Units are out of range.

Units are not paired.

Ensure receiver is plugged into a
working outlet.

Replace transmitter battery (see
Section 7.1).

Move receiver closer to transmitter.

Re-pair units (see Section 5.3).

Short operating range.

Obstructions (thick
walls, metal structures).

Low transmitter battery.

Interference from other
wireless devices.

Relocate receiver or transmitter to
minimize obstructions.

Replace transmitter battery (see
Section 7.1).

Move receiver away from other
wireless devices.



Doorbell chimes randomly.

Interference from other
wireless devices.

Faulty transmitter.

Change the doorbell's melody to
potentially avoid interference.

Contact customer support for a
replacement if the issue persists.

Problem Possible Cause Solution

9. SPECIFICATIONS

Model: HTZSAFE Wireless Owl Doorbell System (1 Receiver + 1 Transmitter)

Wireless Range: Up to 1000 feet (300 meters) in open air

Transmitter Weatherproof Rating: IP55

Melodies: 35 selectable chimes

Volume Levels: 5 (including mute mode)

Transmitter Battery: 1 x 12V 23A Alkaline Battery (included)

Receiver Power: AC 110-240V (Plug-in)

Expandability: Supports up to 32 transmitters and unlimited receivers

Item Weight: Approximately 6.7 ounces (total package)

Package Dimensions: Approximately 3.78 x 3.62 x 3.35 inches



Image 9.1: Illustration of the doorbell's extensive 1000ft operating range, suitable for various home sizes.

10. WARRANTY AND SUPPORT

HTZSAFE products come with a standard manufacturer's warranty. For specific warranty details, please
refer to the product packaging or contact HTZSAFE customer support.
If you encounter any issues or have questions regarding your HTZSAFE Wireless Owl Doorbell System,
please contact our customer support team:

Email: [Insert Customer Support Email Here]

Phone: [Insert Customer Support Phone Number Here]

Website: Visit the HTZSAFE Store on Amazon

Please have your product model and purchase date available when contacting support.

https://www.amazon.com/stores/HTZSAFE/page/D7466367-2E7B-49CB-8D98-93A6E2D99DB2

	HTZSAFE Wireless Owl Doorbell System
	HTZSAFE Wireless Owl Doorbell System User Manual
	1. Introduction
	2. Package Contents
	3. Product Features
	4. Safety Information
	5. Setup and Installation
	5.1. Receiver Setup
	5.2. Transmitter Installation
	Method 1: Using Double-Sided Adhesive Tape
	Method 2: Using Screws

	5.3. Pairing Additional Transmitters (If Applicable)

	6. Operation
	6.1. Changing Melodies
	6.2. Adjusting Volume
	6.3. Memory Function

	7. Maintenance
	7.1. Transmitter Battery Replacement
	7.2. Cleaning

	8. Troubleshooting
	9. Specifications
	10. Warranty and Support


