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1. PRODUCT OVERVIEW

The Z-hom King Size 10 Inch Hybrid Euro Top Mattress is designed to provide balanced support and comfort. It
features a multi-layer construction combining plush foam with individually pocketed springs to offer pressure relief
and minimize motion transfer.
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Image: The Z-hom King Size 10 Inch Hybrid Euro Top Mattress, showcasing its white Euro top and black quilted side panels, resting
on a modern bed frame.

Key Features:

5-Zone Pocketed Spring System: Hundreds of individual pocket coils (1.8mm and 2mm) are arranged to adapt
to body size, shape, and weight, providing targeted support from head to toe.

Motion Isolation: Individually wrapped springs reduce motion transfer, ensuring undisturbed sleep.

Comfort Layers: Features a breathable knitted cover and luxury multi-layer foams for a soft yet supportive feel.

CertiPUR-US Certified: All foams are tested and certified to be free of harmful substances.

Medium Firm Feel: Designed to be neither too soft nor too firm, promoting spinal alignment and pressure relief.

Versatile Compatibility: Suitable for various bed frames including slatted bases, bunk bases, metal frames, and
adjustable bed frames.

2. SETUP INSTRUCTIONS

Your Z-hom mattress is compressed, vacuum-sealed, and rolled in a box for convenient delivery. Follow these steps



for proper setup and expansion.

Unboxing and Expansion:

1. Unpack: Carefully remove the rolled mattress from its box. It is recommended to have two people for this step
due to the weight.

2. Position: Place the rolled, vacuum-sealed mattress onto your chosen bed frame or a flat, clean surface.

3. Unroll: Carefully cut and remove the outer plastic wrapping. The mattress will begin to unroll.

4. Expand: Once unrolled, carefully cut and remove the inner vacuum-seal plastic. The mattress will immediately
begin to expand.

5. Allow Full Expansion: For the best sleeping experience and to allow the mattress to reach its full 10-inch height
and intended firmness, allow at least 72 hours for complete expansion. During this time, the mattress may have a
slight new product odor, which will dissipate.

Image: A visual guide illustrating the three steps for mattress setup: 1. Unpack the rolled mattress from the box, 2. Unroll it onto the
bed base, and 3. Allow 72 hours for full expansion.

Compatible Bed Frames:



The Z-hom mattress is compatible with a variety of bed frames, including:

Slatted bases

Bunk bases

Metal frame bases

Adjustable bed frames

Image: Illustrations depicting different types of bed frames compatible with the mattress, including slatted, platform, metal, and
adjustable bases.

3. OPERATING AND COMFORT

The Z-hom mattress is engineered for optimal sleep comfort and support, adapting to various sleeping positions.

5-Zone Pressure Relief System:
The mattress features a sophisticated 5-zone pocketed spring system designed to provide targeted support and
pressure relief for different areas of your body:

Zone 1 (Head): Gentle support.

Zone 2 (Shoulders): Softer support to cradle the shoulders.

Zone 3 (Lumbar): Firmer support for the lower back.

Zone 4 (Hips): Softer support for hip contouring.

Zone 5 (Legs): Balanced support for the lower body.



Image: A cutaway diagram of the mattress showing a person lying on their side, with different firmness zones (Head, Shoulders,
Lumbar, Hips, Legs) highlighted to demonstrate targeted pressure relief.



Image: A detailed cross-section of the mattress highlighting the Smart 5-Zone Pocket Coils, indicating alternating firm and soft zones
for ergonomic support.

Sleeping Positions:
The medium-firm feel of this mattress is well-suited for various sleeping preferences:

Back Sleepers: Provides even support to maintain the natural curve of the spine.

Stomach Sleepers: Offers sufficient firmness to prevent the hips from sinking too deeply.

Side Sleepers: The zoned support helps to cushion shoulders and hips while supporting the waist.

Image: A gauge illustrating the mattress's medium soft firmness level, positioned between soft and firm.

Breathability:
The hybrid design, combining foam and innerspring coils, promotes airflow through the mattress, contributing to a
cooler sleep environment.



Image: A diagram illustrating air circulation within the hybrid mattress, indicating its breathable and cooling properties.

Product Video:

Video: An official Z-hom video demonstrating the features of the Hybrid Innerspring Mattress with 5 Zone Pocketed Coils, including
its unboxing, comfort, and support.

4. MAINTENANCE

Proper care and maintenance will extend the life and performance of your Z-hom mattress.

General Care:

Rotation: Rotate your mattress 180 degrees every 3-6 months to ensure even wear and prolong its lifespan. This
mattress is not designed to be flipped.

Cleaning: Spot clean any spills immediately with a mild detergent and water. Avoid saturating the mattress. Allow
to air dry completely before covering with bedding.

Protection: Use a mattress protector to guard against spills, stains, and allergens.

Ventilation: Ensure adequate airflow around the mattress by using a suitable bed frame and occasionally airing
out the room.

5. TROUBLESHOOTING

If you encounter any issues with your Z-hom mattress, please refer to the following common solutions.

Common Issues:

Mattress Not Fully Expanded: Allow up to 72 hours for the mattress to fully expand after unboxing. Cooler
temperatures or prolonged storage in the compressed state may require slightly longer expansion times. Ensure it



is placed on a flat surface during expansion.

New Product Odor: A slight, harmless odor (off-gassing) is normal after unboxing due to the vacuum-sealing
process. This will dissipate within a few days in a well-ventilated room.

Perceived Firmness: Mattress firmness is subjective. If the mattress feels too firm or too soft initially, allow a few
weeks for your body to adjust to the new support system.

Edge Support: While designed with strong edge support, excessive pressure on the very edges (e.g., sitting for
extended periods) may cause temporary compression. This is normal for many mattress types.

6. SPECIFICATIONS

Detailed specifications for the Z-hom King Size 10 Inch Hybrid Euro Top Mattress.

Feature Detail

Model Number MOC4-005

Size King

Product Dimensions 80"L x 76"W x 10"Th (203.2 x 193 x 25.4 cm)

Item Weight 92 pounds (41.7 kg)

Item Firmness Description Medium

Top Style Euro Top

Cover Material Cotton

Number of Layers 2 (Foam and Innerspring)

Fill Material Memory Foam, Pocketed Coils

Special Feature Pressure Relief

Certifications CertiPUR-US Certified Foams

7. WARRANTY AND SUPPORT

Your Z-hom mattress is backed by a comprehensive warranty and dedicated customer support.

Warranty Information:

10-Year Support: The mattress comes with a 10-year support period, covering manufacturing defects and
significant sagging.

30-Night Trial: A hassle-free 30-night trial period is included, allowing you to experience the mattress and ensure
it meets your comfort needs.

Please refer to the specific warranty documentation included with your purchase for full terms and conditions.



Customer Support:
For any questions, concerns, or assistance, please contact Z-hom customer service. Contact details can typically be
found on the product packaging or the official Z-hom website.

© 2024 Z-hom. All rights reserved.
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