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Geeni Scope Smart WiFi Indoor Security Camera Instruction
Manual

Model: GN-CW037-199

INTRODUCTION

The Geeni Scope Smart WiFi Indoor Security Camera provides comprehensive indoor monitoring with advanced
features such as motion tracking, two-way audio, and night vision. This manual provides detailed instructions for
setting up, operating, and maintaining your camera to ensure optimal performance.

PACKAGE CONTENTS

Geeni Scope Smart WiFi Indoor Security Camera

Mounting Kit

AC Adapter with Charging Cable

Instruction Manual (this document)

PRODUCT OVERVIEW

Familiarize yourself with the components and features of your Geeni Scope camera.
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Image: Front, back, and side views of the Geeni Scope camera, highlighting its dimensions (Weight: 3.14 oz (80mm),
Height: 4.72" (120mm), Depth: 3.14" (80mm)) and key components such as IR Night Vision, Built-in Microphone, microSD
Card Slot, and Built-in Speaker. Camera specifications include a 135° field of view, 1080p resolution, and a built-in auto-

tracking sensor.

Key Features



Image: A visual representation of the Geeni Scope camera's main functionalities, including HD Livestream, Motion
Tracking, 2-Way Audio, Night Vision, microSD Slot for storage, Pan & Tilt capabilities, Control by App, Notification alerts,

and Share Access options.

HD Livestream: View live footage in high definition from anywhere.

Motion Tracking: Automatically detects and follows movement within its field of view.

Two-Way Audio: Communicate with individuals near the camera using the built-in microphone and
speaker.

Night Vision: Clear visibility up to 16 feet in low-light conditions.

MicroSD Slot: Supports local storage of footage up to 128GB (microSD card not included).

Pan & Tilt: Remotely adjust the camera's viewing angle.

App Control: Manage all camera functions via the Geeni smart home app.

Real-time Notifications: Receive instant alerts on your smartphone for detected motion.

Voice Control: Compatible with Amazon Alexa and Google Home for hands-free operation.

SETUP GUIDE

1. Download the Geeni App

Download the Geeni smart home app from the Apple App Store or Google Play Store. Create an account or log in



if you already have one.

2. Power On the Camera

Connect the provided AC adapter to the camera's Micro USB port and plug it into a power outlet. The camera will
power on and indicate readiness for pairing (refer to the app for specific indicator light behavior).

3. Connect to Wi-Fi

1. Open the Geeni app and tap '+' to add a new device.

2. Select your Geeni Scope camera from the list of available devices.

3. Follow the on-screen instructions to connect the camera to your home's 2.4GHz Wi-Fi network. Note: The
Geeni Scope camera is only compatible with 2.4GHz Wi-Fi networks.

4. Once connected, the camera's indicator light will change, and you will receive a confirmation in the app.

4. Mounting (Optional)

Use the included mounting kit to securely place your camera on a wall or ceiling. Ensure the camera has a clear
line of sight to the area you wish to monitor. If mounting upside down, use the app settings to flip the video feed.

OPERATING INSTRUCTIONS

Live Streaming and Remote Access

Access your camera's live feed from anywhere using the Geeni app on your smartphone or tablet, or through a
web browser on your desktop.



Image: Two individuals viewing a live camera feed on a smartphone, demonstrating the ability to check on your home
remotely.



Image: A laptop displaying multiple camera views, illustrating how users can access Geeni camera feeds from various
devices including smartphones, desktops, or tablets.

Motion Tracking and Alerts

The camera automatically detects and tracks motion, providing enhanced monitoring. You will receive real-time
motion alerts on your phone.



Image: A visual representation of the camera's auto-tracking function, showing arrows indicating its ability to pan and tilt to
follow detected motion across a room.



Image: A smartphone screen displaying multiple 'Movement detected' alerts with small preview images, indicating real-
time notifications sent to the user's phone.

Two-Way Audio

Use the two-way audio feature to listen to your surroundings and speak through the camera's built-in speaker.



Image: A scene with a dog on a couch, and a smartphone displaying the camera feed with a 'Press & Hold to speak'
button, illustrating the two-way audio feature for live conversations.

Night Vision

The camera is equipped with night vision, providing clear video footage even in complete darkness up to 16 feet.

Local Storage

Insert a standard microSD card (up to 128GB, not included) into the camera's slot for continuous recording or
event-triggered footage storage. You can review stored footage directly from the Geeni app.

Voice Control Integration

Integrate your Geeni Scope camera with Amazon Alexa or Google Home for convenient voice commands, such as
displaying the camera feed on compatible smart displays.



Image: A tablet displaying a baby's room camera feed, with the text "Alexa, show me the baby room camera" and logos
for 'Works with Alexa' and 'works with Hey Google', demonstrating voice control capabilities.

MAINTENANCE

Cleaning the Camera

To maintain optimal image quality, periodically clean the camera lens with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive cleaners. Ensure the camera is powered off before cleaning.

Firmware Updates

The Geeni app will notify you of any available firmware updates for your camera. It is recommended to keep the
camera's firmware updated to ensure the latest features and security enhancements.

TROUBLESHOOTING

Connectivity Issues

Camera not connecting to Wi-Fi: Ensure your Wi-Fi network is 2.4GHz. Check your Wi-Fi password. Move
the camera closer to your router. Restart your router and the camera.



Camera offline: Verify the camera is powered on and connected to a stable Wi-Fi network. Check your
internet connection. Restart the camera.

Video Quality Problems

Blurry or unclear image: Clean the camera lens. Ensure adequate lighting for optimal performance,
especially during the day.

Night vision not working: Ensure the area is dark enough for night vision to activate. Check for any
obstructions blocking the IR sensors.

Motion Detection Issues

No motion alerts: Check the motion detection settings in the Geeni app. Ensure notifications are enabled
on your smartphone.

False alerts: Adjust the motion detection sensitivity in the app. Position the camera to avoid areas with
frequent, non-critical movement (e.g., tree branches swaying).

SPECIFICATIONS

Feature Specification

Model Number GN-CW037-199

Recommended Use Indoor Security

Connectivity Technology Wireless (Wi-Fi)

Connectivity Protocol Wi-Fi (2.4GHz only)

Video Capture Resolution 1080p Full HD

Field of View 135°

Special Features Motion Sensor, Night Vision, Two-Way Audio, Auto-Tracking

Night Vision Range Up to 16 Feet

Compatible Devices Smartphone, Tablet, Amazon Alexa, Google Home

Local Storage MicroSD card up to 128GB (not included)

Power Source Corded Electric

Material Plastic

Dimensions (Approx.) Height: 4.72" (120mm), Depth: 3.14" (80mm)

Weight (Approx.) 3.14 oz (80g)

WARRANTY INFORMATION

Geeni products typically come with a limited manufacturer's warranty. Please refer to the warranty card included in
your product packaging or visit the official Geeni website for the most current and detailed warranty terms and



conditions.

CUSTOMER SUPPORT

For further assistance, technical support, or to report any issues, please contact Geeni customer support through
the Geeni app or visit their official website. You can often find FAQs and troubleshooting guides online.
Geeni Website: Visit the Geeni Store on Amazon

https://www.amazon.ca/stores/Geeni/page/BF4BEB38-D9FF-4BAC-9BA3-2EB23B8FA683
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