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1. INTRODUCTION

Thank you for choosing the KRUPS Evidence One EA895E Fully Automatic Espresso Machine. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly
before first use and keep it for future reference. This machine is designed to deliver delicious coffee and milk-based beverages with
ease, bringing barista-quality drinks directly to your home.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric shock,
and/or injury to persons, including the following:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and before
cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been damaged in any
manner. Return appliance to the nearest authorized service facility for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric shock, or
injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then remove
plug from wall outlet.

Do not use appliance for other than intended use.

This appliance is for household use only.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your KRUPS Evidence One EA895E machine.
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Figure 3.1: Front view of the KRUPS Evidence One EA895E machine, showcasing its sleek design and the milk tube connected for preparing milk-
based beverages. Two glasses of latte macchiato are placed on the drip tray.



Figure 3.2: Close-up front view of the KRUPS Evidence One EA895E, highlighting the intuitive control panel with various beverage icons and status
display.



Figure 3.3: Side view of the KRUPS Evidence One EA895E with the top lid open, revealing the bean hopper and water tank access. The milk tube
and cleaning accessories are also visible.

Key Components:

Control Panel: Touch-sensitive interface with beverage selection icons and status indicators.

Coffee Outlet: Where brewed coffee dispenses. Adjustable height.

Water Tank: Removable tank for fresh water.

Bean Hopper: Container for whole coffee beans.

Drip Tray: Collects excess water and coffee drips. Includes a removable grid.

Coffee Grounds Container: Collects used coffee pucks.

Milk Tube System: For drawing milk directly from a container for frothing.

Steam Nozzle (internal): For milk frothing.

4. SETUP AND FIRST USE

4.1 Unpacking

1. Carefully remove the machine from its packaging.

2. Remove all packaging materials, stickers, and protective films.

3. Check that all components are present and undamaged.

4.2 Initial Cleaning

1. Wash the water tank, drip tray, and coffee grounds container with warm soapy water. Rinse thoroughly and dry.

2. Wipe the exterior of the machine with a damp cloth.

4.3 Filling the Water Tank

1. Remove the water tank from the back of the machine.

2. Fill the tank with fresh, cold drinking water up to the MAX level indicator.

3. Replace the water tank securely in the machine.

4.4 Filling the Bean Hopper

1. Open the lid of the bean hopper located on top of the machine.

2. Pour fresh whole coffee beans into the hopper. Do not use ground coffee, instant coffee, or caramelized beans as this can
damage the grinder.

3. Close the bean hopper lid.

4.5 Power Connection and First Start-up

1. Plug the power cord into a grounded wall outlet.



2. Press the Power button (�) to turn on the machine.

3. The machine will perform an automatic rinsing cycle. Place a container under the coffee outlet to collect the water.

4. Follow any on-screen prompts for initial setup, such as language selection and water hardness setting.

5. OPERATING INSTRUCTIONS

5.1 Turning On/Off

To Turn On: Press the Power button (�). The machine will perform a rinsing cycle.

To Turn Off: Press and hold the Power button (�) until the machine shuts down. It will perform a final rinsing cycle before
turning off.

5.2 Preparing Coffee Beverages

The KRUPS Evidence One EA895E offers a variety of coffee beverages. The control panel features direct access icons for popular
drinks.

Figure 5.1: The machine dispensing two shots of espresso into small glasses, demonstrating its dual-cup capability.



Figure 5.2: A close-up view of two freshly brewed espresso cups, highlighting the rich crema produced by the machine.

1. Place one or two cups under the coffee outlet. Adjust the height of the coffee outlet if necessary.

2. Select your desired beverage from the control panel (e.g., Espresso, Long Coffee).

3. The machine will automatically grind the beans, brew the coffee, and dispense it into your cup(s).

4. You can stop the brewing process at any time by pressing the selected beverage icon again.

5.3 Preparing Milk-Based Beverages

For beverages like Cappuccino, Latte Macchiato, or Caffe Latte, use the integrated milk system.

1. Connect the milk tube to the machine's milk connector.

2. Insert the other end of the milk tube into a container of cold milk.

3. Place a cup under the coffee outlet.

4. Select your desired milk-based beverage (e.g., Cappuccino).

5. The machine will first froth and dispense the milk, then brew and dispense the coffee.

6. After each milk preparation, the machine will prompt for a milk system cleaning cycle. Follow the instructions on the display.

5.4 Customizing Your Drink

The machine allows for customization of coffee intensity and volume.

Coffee Intensity: Before selecting a drink, you can often adjust the coffee strength using the dedicated intensity button (e.g.,
1, 2, or 3 beans icon).

Volume: For most drinks, you can program your preferred volume. Start brewing, and press the beverage icon again when
the desired volume is reached. The machine will remember this setting for future preparations of that specific drink.

Favorite Recipes: The machine allows you to save personal settings for up to 12 coffee recipes. Refer to the on-screen
menu for detailed instructions on saving and recalling favorites.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance are crucial for the longevity and optimal performance of your KRUPS Evidence One EA895E
machine.

6.1 Daily Cleaning

Drip Tray and Coffee Grounds Container: Empty and rinse these components daily or when prompted by the machine.



Milk System: Perform the automatic milk system cleaning cycle after each milk-based beverage preparation. For a more
thorough clean, detach the milk tube and rinse it under warm water.

Exterior: Wipe the machine's exterior with a soft, damp cloth.

6.2 Weekly/Regular Cleaning

Water Tank: Rinse the water tank thoroughly.

Coffee Outlet: Clean the coffee outlet with a damp cloth to remove any coffee residue.

6.3 Descaling

The machine will prompt you when descaling is required. Descaling removes mineral buildup and ensures optimal performance.

1. Use only KRUPS descaling solution or a recommended descaler.

2. Follow the on-screen instructions precisely for the descaling process. This typically involves emptying the water tank, adding
descaling solution, and running a cycle.

3. Rinse the machine thoroughly after descaling as per the instructions.

6.4 Water Filter Replacement

If your machine uses a water filter, replace it regularly as indicated by the machine or every 2-3 months, depending on water
hardness and usage.

1. Remove the old water filter from the water tank.

2. Insert a new KRUPS Claris water filter according to the instructions provided with the filter.

3. Activate the new filter in the machine's settings menu.

7. TROUBLESHOOTING

If you encounter issues with your machine, refer to the table below for common problems and solutions. If the problem persists,
contact customer support.

Problem Possible Cause Solution

No coffee
dispenses.

Water tank empty, bean hopper
empty, coffee outlet blocked.

Fill water tank/bean hopper. Clean coffee outlet.

Coffee is too
weak/strong.

Incorrect grind setting, insufficient
coffee intensity selected.

Adjust grind setting (finer for stronger, coarser for weaker). Increase
coffee intensity.

Milk does not
froth properly.

Milk tube blocked, milk too warm,
milk system needs cleaning.

Clean milk tube and milk system. Use cold, fresh milk.

Machine
displays
"Descale".

Mineral buildup in the system. Perform a descaling cycle as per instructions in Section 6.3.

Error message
on display.

Specific internal issue.
Refer to the machine's display for the specific error code and consult
the full manual or contact customer support.

8. TECHNICAL SPECIFICATIONS

Brand: KRUPS

Model Number: EA895E10

Color: seize if grey

Dimensions (L x W x H): 37.2 x 24 x 36.3 cm (14.65 x 9.45 x 14.29 inches)

Weight: 9.64 Kilograms (21.25 lbs)

Capacity: 2.3 Litres (Water Tank)

Power: 1450 Watts

Material: 1 EU

Automatic Shut-off Function: Yes

Special Feature: Automatic cleaning function

Coffee Maker Type: Espresso Machine

Filter Type: Reusable

Specific Uses: Espresso

9. WARRANTY AND SUPPORT

KRUPS products are manufactured to the highest quality standards. In the unlikely event of a product defect during the warranty
period, please contact your retailer or an authorized KRUPS service center.

9.1 Warranty Information

This product is covered by a manufacturer's warranty, typically for a period of one to two years from the date of purchase, covering
defects in materials and workmanship. Please retain your proof of purchase for warranty claims. The warranty does not cover
damage resulting from misuse, neglect, accident, alteration, or unauthorized repair.

9.2 Customer Support

For further assistance, troubleshooting, or to locate an authorized service center, please visit the official KRUPS website or contact
their customer service line in your region. Contact details can usually be found on the KRUPS website or in the product packaging.
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