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1. INTRODUCTION

This manual provides essential information for the safe and effective use of your Vive Bariatric Heavy-Duty
Wheelchair. Designed for strength, comfort, and convenience, this wheelchair supports individuals up to 400
pounds. It features a durable steel frame, an extra-wide 20-inch seat, padded armrests, and adjustable footrests.
Please read this manual thoroughly before initial use and retain it for future reference.
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Image 1: The Vive Bariatric Heavy-Duty Wheelchair, showcasing its robust design.

2. SAFETY INFORMATION

Always prioritize safety when using the wheelchair. Failure to follow these guidelines may result in injury or damage
to the product.

Weight Capacity: Do not exceed the maximum weight capacity of 400 pounds.

Brakes: Always engage the wheel locks (brakes) when transferring in or out of the wheelchair, or when the
wheelchair is stationary.

Stability: Avoid leaning excessively to one side or reaching too far, as this may cause the wheelchair to tip.

Footrests: Ensure footrests are properly adjusted and secured before use. Do not stand on the footrests.

Maneuvering: Be aware of your surroundings, especially when navigating through doorways or tight spaces.
The total width of the wheelchair is 27 inches.



Assistance: If you require assistance, ensure the attendant is trained in safe wheelchair operation and
transfers.

Regular Inspection: Periodically check all components for wear, damage, or loose parts. Do not use the
wheelchair if any part is damaged.

3. SETUP

The Vive Bariatric Heavy-Duty Wheelchair comes largely pre-assembled, requiring minimal setup before first use.

3.1 Unfolding the Wheelchair

1. Place the folded wheelchair on a flat, stable surface.

2. Grasp the top of the backrest and the front of the seat.

3. Pull the backrest and seat apart until the frame fully expands and locks into place.

4. Press down firmly on the seat rails to ensure the seat is fully open and flat.



Image 2: Visual guide for folding and unfolding the wheelchair.

3.2 Attaching and Adjusting Footrests

1. Align the footrest attachment pins with the corresponding holes on the wheelchair frame.

2. Push the footrest into place until it securely locks.

3. To adjust the length, locate the adjustment lever on the footrest assembly.

4. Pull the lever, adjust the footrest to the desired height, and release the lever to lock it. Ensure both footrests
are at an equal height.

5. To swing the footrests away for easier transfers, pull the release lever and pivot the footrest outwards.

Image 3: Illustration of the swing-away and adjustable footrests.

3.3 Overview Video

Your browser does not support the video tag.

Video 1: An overview of the Vive Heavy-Duty Wheelchair, demonstrating its features and ease of use.



4. OPERATION

Operating your Vive Bariatric Heavy-Duty Wheelchair is straightforward, whether you are self-propelling or being
assisted.

4.1 Self-Propelling
To move the wheelchair independently, grasp the handrims on the large rear wheels and push forward or backward.
Use both hands to steer by applying more force to one handrim than the other.

4.2 Attendant Assistance
For assisted movement, an attendant can push the wheelchair using the handles located at the top of the backrest.
Ensure the user's feet are securely on the footrests before moving.

4.3 Engaging and Disengaging Brakes
The wheelchair is equipped with push-to-lock brakes on the rear wheels. To engage, push the brake levers forward
until they lock the wheels. To disengage, pull the levers backward.

4.4 Transfers
For easier transfers, the armrests are designed to swing back. Pull the release mechanism on the armrest to swing
it out of the way. This allows for closer access to beds, chairs, or other surfaces.



Image 4: Swingback armrests facilitate easier transfers into and out of the wheelchair.

4.5 Portability and Storage
The wheelchair folds quickly and easily for transport or compact storage. Remove the footrests, then pull up on the
center of the seat fabric to collapse the frame. The folded width is approximately 18 inches, making it suitable for
car trunks.

Your browser does not support the video tag.

Video 2: Demonstration of the Vive Bariatric Wheelchair's features, including folding for transport.

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your wheelchair.

Cleaning: Wipe down the frame and seat with a damp cloth and mild soap. Avoid abrasive cleaners. The
material is easy to clean for a hygienic experience.



Wheel Inspection: Regularly check the large rear wheels and front casters for debris, wear, or damage.
Ensure the tires are in good condition.

Brake Check: Test the brakes regularly to ensure they engage and disengage properly and hold the wheels
securely.

Fasteners: Periodically check all nuts, bolts, and screws to ensure they are tight. Do not overtighten.

Storage: Store the wheelchair in a dry, clean environment when not in use.

6. TROUBLESHOOTING

If you encounter any issues with your wheelchair, refer to the following common problems and solutions:

Problem Possible Cause Solution

Wheelchair does not
roll smoothly

Debris in wheels, loose
axle, worn bearings

Clean wheels, check axle for tightness, contact support if
bearings are worn.

Brakes not holding
Brake pads worn, brake
mechanism loose

Inspect brake pads for wear, adjust brake mechanism if loose.
If worn, contact support for replacement.

Difficulty
folding/unfolding

Obstruction, frame not
aligned

Check for any obstructions. Ensure the seat is fully pulled up
when folding, or pushed down when unfolding.

Footrests are loose
or difficult to attach

Pins not aligned,
release lever stuck

Ensure pins are correctly aligned with the holes. Check if the
release lever is fully engaged or disengaged.

If you cannot resolve an issue using the table above, please contact Vive customer support.

7. SPECIFICATIONS

Feature Detail

Product Dimensions (D x W x H) 42" x 27" x 36"

Item Weight 45 Pounds

Maximum Weight Recommendation 400 Pounds

Seat Width 20 Inches

Seat Height 19.5 Inches

Seat Length 16 Inches

Wheel Size 24 Inches (rear)

Turn Radius 27 Inches



Frame Material Alloy Steel

Material Type Heavy-Duty Steel

Brake Style Push-to-Lock

Included Components 1 Standard Wheelchair

Feature Detail

Image 5: Key dimensions of the wheelchair for reference.

8. WARRANTY AND SUPPORT

Your Vive Bariatric Heavy-Duty Wheelchair is backed by a 1-Year Guarantee. This warranty covers manufacturing
defects and ensures your confidence in the product's quality.
Additionally, the product is FSA/HSA Approved, making it eligible for purchase with health savings and flexible



savings accounts.
For customer support, returns, or warranty claims, please contact Vive Health Direct. They offer a 30-day free return
policy for refunds or replacements.

Image 6: Vive Health 1-Year Guarantee for peace of mind.
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