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Introduction

The Tractive Smart Cat GPS Tracker is designed to provide real-time location tracking and comprehensive wellness
monitoring for your feline companion. This device offers peace of mind by allowing you to keep an eye on your cat's
whereabouts and health, whether they are indoors or exploring outdoors.
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Image: The Tractive Smart Cat GPS Tracker shown alongside three smartphones displaying the companion app's activity, home screen,
and map interfaces.

Setup Guide

Unboxing and Initial Charge

Upon unboxing your Tractive Smart Cat GPS Tracker, you will find the pet tracker unit, a cat collar, attachment clips, and
a charging cable. Before first use, ensure the device is fully charged. Connect the charging cable to the tracker and a
suitable USB power source. The indicator light on the tracker will show charging status.

App Installation and Account Creation

Download the official Tractive GPS app from your device's app store (available for iOS and Android). Follow the in-app
instructions to create an account and pair your new tracker. A subscription plan is required to activate the GPS tracking
and wellness monitoring features. Details on subscription plans are available within the app or on the Tractive website.

Operating Instructions



Real-Time GPS Tracking

The Tractive tracker provides real-time location updates every 2-3 seconds, allowing you to follow your cat's movements
with no distance limits. Open the Tractive app and select the 'LIVE' mode to view your cat's current location on the map.
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Image: A cat wearing the Tractive tracker, with a smartphone displaying the app's live GPS tracking feature, showing the cat's location on a
map.
Virtual Fences and Escape Alerts

Set up virtual safe zones (e.g., your home, yard) and receive instant alerts on your smartphone if your cat leaves or
enters these predefined areas. This feature is ideal for containing your pet within safe boundaries.
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Image: The Tractive tracker next to a smartphone displaying an 'Outside Safe Zone' alert, indicating the cat has left a virtual fence area.
Location History and Territory Mapping

Review your cat's past movements and discover their favorite spots with the location history feature. The app generates
weekly territory maps based on repeated movements, providing insights into their roaming habits.
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Image: A cat wearing the Tractive tracker, with a smartphone displaying the app's territory mapping feature, highlighting areas where the
cat spends most of its time.

Health, Sleep & Activity Monitoring

Gain daily insights into your cat's sleep patterns and activity levels. The tracker monitors their wellness, and the app can
notify you of unusual changes, helping you detect potential health issues early.
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Image: A smartphone screen showing the Tractive app's health and sleep activity monitoring interface, including activity metrics and health
alerts.
Family Sharing

The Family Sharing feature allows multiple family members to access the tracker's location and data on their own
devices, making it easier for everyone to stay informed about your cat's safety.
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Image: A cat wearing the Tractive tracker, with icons representing Danger Alerts & Reports, Worldwide Coverage, and Family Sharing
features.
Light and Sound Features

Activate the tracker's built-in light and sound features via the app to help locate your cat in low-light conditions or when
they are hiding nearby.

Maintenance

Battery Life

The Tractive Smart Cat GPS Tracker offers a battery life of up to 5 days, which can be extended further by utilizing Power
Saving Zones. Regular charging is recommended to ensure continuous tracking.
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Image: The Tractive tracker with icons indicating its features: battery life of up to 5 days, 100% waterproof, and light & sound capabilities.

Waterproofing

The tracker is 100% waterproof, making it suitable for all weather conditions and ensuring durability during your cat's
adventures.

Troubleshooting

o Tracker not connecting or showing location: Ensure the tracker is charged and within an area with cellular
coverage. Check your subscription status in the Tractive app.

o Short battery life: Verify that Power Saving Zones are configured for areas where your cat spends most of its time
(e.g., home Wi-Fi). Reduce the frequency of live tracking if not continuously needed.

o Inaccurate location: GPS accuracy can be affected by dense foliage, tall buildings, or indoor environments. Move
to an open area for better signal reception.

o Collar issues: Ensure the tracker is securely attached to the collar. If using the breakaway collar, confirm it is
properly fastened but can still release under pressure for safety.



For more detailed troubleshooting or specific error messages, refer to the 'Help' section within the Tractive app or visit the
official Tractive support website.

Product Specifications

Feature Detail

Brand tractive

Model Number TRCAT5DBNA

Item Weight 25 Grams (0.882 ounces)

Package Dimensions 3.74 x 3.7 x 1.54 inches

Battery Type 1 Lithium Polymer (included)

Connectivity Technology Cellular

Special Features Activity Tracking, Waterproof, Geo-Fence, Location History, Real Time Tracking
Included Components Pet tracker, cat collar, attachment clips, charging cable

Warranty and Support

The Tractive Smart Cat GPS Tracker comes with a 2-year manufacturer's warranty provided by Tractive Inc. For warranty
claims, technical support, or any inquiries regarding your device or subscription, please visit the official Tractive website
or contact their customer service directly. Detailed support resources and FAQs are available online.

For the most up-to-date information and assistance, please refer to the Tractive support portaliractive.com/support

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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