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Model: 26LBS/24H Black 1

Image: Crzoe Countertop Ice Maker Machine with ice basket and scoop, alongside a glass of iced blue beverage.
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INTRODUCTION

Thank you for choosing the Crzoe Countertop Ice Maker Machine. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new ice maker. Please read it
thoroughly before first use and retain it for future reference.

SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions
when using this appliance.

Ensure the ice maker is placed on a stable, level surface away from direct sunlight and heat sources.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Unplug the ice maker from the power outlet before cleaning or when not in use.

Do not operate the appliance with a damaged cord or plug.

Keep children away from the ice maker during operation.

Use only potable water in the ice maker.

PRODUCT COMPONENTS

Your Crzoe Ice Maker comes with the following components:

Ice Maker Unit

Ice Basket

Ice Scoop

The ice maker features a compact and portable design, making it easy to carry and place in various locations
such as your home, kitchen, or office.



Image: The Crzoe ice maker highlighting its compact dimensions (11.22"D x 8.66"W x 11.73"H) and integrated handle for
portability.

SETUP & FIRST USE

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials, including any
tape or protective film.

2. Placement: Place the ice maker on a flat, stable surface. Ensure there is adequate ventilation around the
unit.

3. Initial Cleaning: Before first use, clean the interior of the ice maker, including the water reservoir, ice
basket, and ice scoop, with a soft cloth and mild detergent. Rinse thoroughly with clean water.

4. Add Water: Open the lid and remove the ice basket. Fill the water reservoir with potable water up to the
'MAX' fill line. Do not overfill.

5. Power On: Plug the ice maker into a grounded electrical outlet. Press the 'ON/OFF' button to start the ice



making process.

OPERATION

Ice Making Process
The Crzoe ice maker is designed for quick and efficient ice production. It can produce 9 bullet-shaped ice cubes
in approximately 7-8 minutes, with a daily capacity of up to 27 lbs.

Image: Diagram illustrating the ice-making process, showing water freezing around metal rods to form bullet-shaped ice cubes
in 7 minutes.

Control Panel & Indicators
The control panel features intuitive indicators to keep you informed about the ice maker's status:

ON/OFF Button: Powers the unit on or off.

POWER Indicator: Illuminates when the unit is powered on and operating.

ICE FULL Indicator: Lights up when the ice basket is full, and the ice making process will pause
automatically.

ADD WATER Indicator: Illuminates when the water reservoir needs refilling.



Image: Close-up of the ice maker's control panel showing the 'ON/OFF' button, 'POWER' indicator, 'ICE FULL' indicator, and
'ADD WATER' indicator.

Bullet-Shaped Ice Cubes
The ice maker produces distinctive bullet-shaped ice cubes. Their rounded appearance helps prevent
scratching your mouth, and their hollow design allows them to chill drinks quickly.



Image: A close-up view of the bullet-shaped ice cubes produced by the machine, with a glass of iced beverage in the
background.

Infrared Sensor
An integrated infrared sensor automatically detects when the ice basket is full, pausing ice production to
prevent overflow. It also signals when more water is required.



Image: Diagram showing the infrared sensor inside the ice maker detecting the ice level.

Official Product Video
Your browser does not support the video tag.

Video: An official product video demonstrating the features and operation of the Crzoe Countertop Ice Maker, including setup,
ice production, and self-cleaning function.

CLEANING & MAINTENANCE

Self-Cleaning Function
The ice maker features an advanced self-cleaning function to simplify maintenance and ensure hygienic ice
production. It is recommended to clean the ice maker every 2 months.

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the 'ON/OFF' button for more than 5 seconds to activate the self-cleaning mode.

3. The cleaning cycle will run automatically. Once complete, drain the water from the unit.



Image: Diagram illustrating the internal self-cleaning water circulation system of the ice maker.

Regular Cleaning

Wipe the exterior with a soft, damp cloth.

For thorough cleaning, remove the ice basket and clean the interior with a mild detergent and water. Rinse
well.

Ensure all parts are dry before reassembling and storing the unit.

TROUBLESHOOTING

If you encounter issues with your ice maker, please refer to the following common problems and solutions:

Problem Possible Cause Solution



Ice maker not producing
ice.

No water in reservoir; power
issue; ambient temperature too
high.

Fill water reservoir; check power
connection; ensure unit is in a cool
environment.

Ice cubes are too small
or cloudy.

Water temperature too high;
mineral buildup.

Use colder water; perform self-cleaning
cycle.

"ICE FULL" indicator is
on, but basket is not full.

Ice is blocking the sensor; sensor
is dirty.

Rearrange ice in basket; clean the infrared
sensor.

Water leaking.
Overfilled reservoir; drain plug not
secured.

Do not overfill; ensure drain plug is tightly
closed.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Brand: Crzoe

Model Name: countertop ice maker

Product Dimensions: 11.22"D x 8.66"W x 11.73"H

Capacity: 27 Pounds (ice production per 24 hours)

Wattage: 87 watts

Ice Cube Shape: Bullet-shaped

Ice Production Time: 7-8 minutes per batch (9 cubes)

Manufacturer: Crzoe

First Available: July 25, 2023

WARRANTY & SUPPORT

For warranty information or technical support, please refer to the contact details provided with your product
packaging or visit the official Crzoe website. Keep your purchase receipt as proof of purchase for any warranty
claims.
You can also visit the Crzoe Store on Amazon for more information and support resources.

https://www.amazon.com/stores/Crzoe/page/3763D8C6-57A3-4099-91FA-86F1B6A39F86
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