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DUPWAY 10000mAh Portable Power Bank (Model T1116)

Instruction Manual

1. INTRODUCTION

Thank you for choosing the DUPWAY 10000mAh Portable Power Bank. This device is designed to provide convenient
and reliable power for your mobile devices on the go. Featuring built-in charging cables and an LED display, it offers a
versatile and user-friendly charging solution.

2. ProbucTt OVERVIEW

The DUPWAY 10000mAh Power Bank is equipped with multiple features for maximum compatibility and ease of use:

o Built-in Cables: Includes Lightning, USB Type-C, and Micro USB output cables, plus a USB-A input cable for
recharging.

» Bidirectional Type-C Port: Functions as both an input and output port.

o LED Digital Display: Clearly shows the remaining battery percentage.

o Compact and Lightweight Design: Easy to carry in your palm or pocket.

o Multiple Safety Protections: Built-in smart chip protects against overcharge, over-discharge, overcurrent, and short
circuits.
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Image: The DUPWAY Power Bank showcasing its four integrated cables: Lightning, Type-C, Micro USB, and USB-A, providing universal
compatibility.
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Image: The power bank featuring a unique lanyard design, making it convenient to carry or attach to a bag, preventing accidental drops.

3. SETUP

Before initial use, it is recommended to fully charge your DUPWAY Power Bank.

1. Unpack: Carefully remove the power bank from its packaging.

2. Initial Charge: Connect the built-in USB-A input cable to a USB wall adapter (not included) or use a Type-C cable



(not included) with the bidirectional Type-C port. Plug the adapter into a power outlet.

3. Monitor Charge: The LED display will show the charging progress. The power bank is fully charged when the
display shows "100".

4. OPERATING INSTRUCTIONS

4.1. Charging the Power Bank
The power bank can be recharged in two ways:

o Using Built-in USB-A Cable: Extend the built-in USB-A cable and connect it to a USB wall charger or a computer's
USB port.

o Using Type-C Input Port: Connect a Type-C cable (not included) to the power bank's bidirectional Type-C port and
then to a Type-C wall charger.

A full charge typically takes approximately 6 hours using either method. The LED display will indicate the current battery
level during charging.
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Image: lllustration of the two ways to recharge the power bank: using the integrated USB-A cable plugged into a wall adapter, or using a
separate Type-C cable plugged into the Type-C input port. Both methods show a 6-hour charging time.

4.2. Charging Your Devices
The DUPWAY Power Bank can charge up to four devices simultaneously using its built-in cables and additional ports.

1. Identify Cable: Select the appropriate built-in cable (Lightning, Type-C, or Micro USB) for your device.

2. Connect Device: Plug the chosen cable into your device's charging port.



3. Start Charging: The power bank will automatically begin charging your device. The LED display will show the
power bank's remaining charge.

4. Additional Devices: For other devices, use the USB-A output port or the bidirectional Type-C port with your
device's own charging cable.

The 10000mAh capacity can provide multiple charges for various smartphones:

iPhone 8: Approximately 3.5 charges

iPhone 11/XS: Approximately 2 charges

Samsung S10: Approximately 2.2 charges

o Huawei Mate 10: Approximately 1.5 charges
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Image: The power bank actively charging a smartphone, a tablet, and a portable speaker simultaneously, demonstrating its multi-device
charging capability.
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Image: A visual representation of the power bank's charging capacity, showing it can provide 2.4 charges for an iPhone X, 2.1 charges for
an iPhone 13, and 1.8 charges for a Samsung S8.

5. MAINTENANCE

To ensure the longevity and optimal performance of your DUPWAY Power Bank, follow these maintenance guidelines:

o Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.



o Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Do not use harsh chemicals or abrasive
materials.

o Avoid Drops: Protect the device from drops and impacts, which can damage internal components.

o Regular Use: If not used for extended periods, charge and discharge the power bank at least once every three
months to maintain battery health.

6. TROUBLESHOOTING

If you encounter issues with your DUPWAY Power Bank, refer to the following common solutions:
o Power Bank Not Charging:

o Ensure the charging cable is securely connected to both the power bank and the power source.
o Try a different wall adapter or USB port.

o Check if the power source is active.

o Device Not Charging from Power Bank:

o

o

o

o

o Slow Charging:

Restart your device.

Verify that the built-in cable or external cable is correctly connected to your device.
Ensure the power bank has sufficient charge (check the LED display).

Try a different built-in cable or external cable.

o Ensure you are using a compatible charger and cable for optimal charging speed.

o Some devices may limit charging speed when multiple devices are connected.

If the problem persists, please contact customer support.

7. SPECIFICATIONS

Feature

Brand

Model Number

Battery Capacity
Battery Type
Connector Types
Voltage

Number of Ports
Compatible Devices
Dimensions (L x W x H)

Weight

Specification

DUPWAY

T1116

10000 Milliamp Hours (mAh)

Lithium Polymer

Lightning, USB Type-C, Micro USB, USB-A

5 Volts

6 (4 built-in cables + 1 USB-A output + 1 Type-C bidirectional)
Smartphones (Android, iPhone)

145cmx6.9cmx 1.9 cm (5.7 x 2.7 x 0.73 inches)

260 Grams (9.17 ounces)



Country of Origin China

Lightweight and Compact Size
10000mAh portable charger

2.93 ihch\%

0 2linch

5|

Youl £/°G

HOUIN/=G

257 inch—,|

Image: The power bank displayed next to a smartphone, illustrating its compact and lightweight dimensions of 5.77 inches in length, 2.57
inches in width, and 0.72 inches in thickness.

8. WARRANTY AND SUPPORT



Your DUPWAY Power Bank comes with a30-day product warranty from the date of purchase. This warranty covers
manufacturing defects under normal use.

For warranty claims, technical support, or any inquiries regarding your product, please contact the seller directly through
your purchase platform. Please have your order number and product model (T1116) ready when contacting support.

© 2023 DUPWAY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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