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A-MIND Huawei MatePad 11 2021 Screen Replacement
User Manual

Model: DBY-W09

INTRODUCTION

This manual provides essential information for the A-MIND LCD Display Touch Digitizer Full Assembly for
Huawei MatePad 11 2021 (Model DBY-WQ09). This product is a replacement part and requires technical
knowledge and appropriate equipment for installation. It is crucial to read and understand all instructions
and warnings before proceeding with any steps.

Important Note: This package does not include a printed installation manual. For detailed installation
tutorials, please refer to reputable video platforms such as YouTube. Professional installation is highly
recommended for optimal results and to prevent damage to your device or the replacement part.

PackAGe CONTENTS

Upon receiving your package, please verify that all components are present and undamaged. If any items
are broken, damaged, or missing, please take photos and contact our service team immediately.

e 1 x A-MIND LCD Touch Digitizer Assembly for Huawei MatePad 11 2021 (DBY-WQ9)

o 1 x Set of Repair Tool Kits (Note: The provided tools are uniform and may not be suitable for all
device models. Their inclusion is a complimentary gift and not guaranteed to open all models.)
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For Huawei MatePad 11 2021

Image: A-MIND LCD Touch Digitizer Assembly for Huawei MatePad 11 2021, shown alongside the complimentary repair
tool kit.

IMPORTANT SAFETY INFORMATION

o Fragile Component: The LCD assembly is a delicate component. Handle with extreme care. Avoid
bending, dropping, or applying excessive force.

o Glass Fragments: If the screen is inadvertently broken, glass fragments may cause injury. Wear
appropriate protective measures, such as safety gloves and eye protection.

» Electrostatic Discharge (ESD): Electronic components are sensitive to static electricity. Always
ground yourself using an ESD wrist strap before handling the screen assembly or internal
components of your device. This prevents static electricity from damaging the device's electronics.

o Professional Service: For personal use or non-professionals, it is strongly advised to seek
professional repair services to avoid damage to the product or your device.

PREe-INSTALLATION CHECKS AND TESTING

Before attempting full installation, it is critical to perform a simulation test to ensure the new screen
assembly is fully functional. Parts damaged during installation will not be accepted for return.

1. Verify Device Malfunction: Before purchase and installation, confirm that your device's malfunction



is indeed caused by the LCD or touch panel and not other internal components.

2. Do Not Remove Protectors: During testing, do not remove any protective films, labels, or seals from
the new screen assembly.

3. Disconnect Battery: Ensure the device's battery cable connector is disconnected before handling
any internal components.

4. Connect Flex Cable: Carefully disassemble your device. Connect the new screen assembly's flex
cable to the motherboard of your Huawei MatePad 11 2021. Do not install the screen into the frame
yet.

5. Power On and Test: Reconnect the battery cable, then plug in the charging cable and attempt to
power on the device. Thoroughly test the screen's functionality, including display quality, touch
responsiveness across the entire screen, and any other relevant features.

6. Report Abnormalities: If any abnormality is observed during this test (e.g., display issues,
unresponsive touch), immediately disconnect the screen and contact our service team with video or
photo evidence. Do not proceed with forced installation.

INsTALLATION GUIDELINES

Installation of this screen assembly requires a certain level of technical skill and specialized tools. If you are
not experienced in device repair, we strongly advise seeking professional assistance.

« External Resources: As this package does not include a detailed installation guide, please search
for "Huawei MatePad 11 2021 screen replacement” tutorials on video platforms like YouTube. Follow
reputable guides carefully.

o Patience and Precision: Take your time during the installation process. Rushing can lead to
damage to the screen or other device components.

« Cable Management: Ensure all flex cables are properly seated and secured without kinks or
excessive tension.

« Adhesive Application: If applicable, apply adhesive evenly and sparingly to secure the screen,
following the instructions from your chosen video tutorial.

TROUBLESHOOTING

If you encounter issues after connecting the screen for testing, refer to the following:
+ No Display/Black Screen:

o Ensure all flex cables are securely connected to the motherboard.
o Verify the battery is charged and properly connected.

o Check for any visible damage to the flex cables or connectors.
o Touch Not Responding:

o Ensure the touch digitizer flex cable is correctly seated.

o Restart the device.
o Display Anomalies (Lines, Spots):

o This may indicate a faulty screen or damage during handling. Disconnect and re-test carefully. If
the issue persists, contact customer support.

For any persistent issues, please contact our after-sales service team with a detailed description of the



problem, including photos or videos if possible.

SPECIFICATIONS

Attribute Detail

Compatible Model Huawei MatePad 11 2021 (Model: DBY-W09)
Screen Size 10.95 inches

Resolution 2560*1600

Pixel Density 276 ppi

Type LCD Display Touch Digitizer Full Assembly
Manufacturer A-MIND

Country of Origin China

Date First Available June 2, 2023

For Huawei MatePad 11 2021 only

Screen Size
“10,95”

Resolution
2560*1600

Pixel Density
276ppi

Model
DBY-WQ09

Image: Visual representation of the screen's key specifications: 10.95" screen size, 2560x1600 resolution, 276ppi pixel



density, and DBY-W09 model.

WARRANTY AND SUPPORT

A-MIND offers a replacement policy for product damage not caused by user error or incorrect installation.
We are not responsible for damages or malfunctions resulting from improper installation work. Please use
this product at your own risk.

« Damaged Upon Receipt: If you receive a package with visible damage, or if items are broken,
damaged, or missing upon receipt, please take photos and contact our service team promptly.

« Returns/Exchanges: Returns or exchanges can be processed within the specified period. Please
refer to your purchase platform's return policy for details.

o Contact Us: For inquiries regarding installation instructions, package details, product information, or
further assistance, please do not hesitate to reach out to us via Amazon Message. We are committed
to delivering exceptional customer service.

© 2023 A-MIND. All rights reserved.
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