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ZRHI Thermal Label Printer User Manual

Model: Y486BT

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your ZRHI Thermal Label Printer
(Model Y486BT). Designed for efficiency and versatility, this printer supports both USB and Bluetooth connectivity, making it
compatible with a wide range of operating systems including Windows, macQOS, iOS, Android, and Chrome OS. It is ideal for
printing shipping labels and various other label types for small businesses and personal use.
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Figure 1: ZRHI Thermal Label Printer connected via Bluetooth to a smartphone, demonstrating its wireless printing capability for shipping labels.

SETUP

1. Package Contents

Before you begin, ensure all items are present in the package:

o ZRHI Thermal Label Printer (Model Y486BT)
« Power Adapter

« USB Cable

o Labels (included for initial use)

o User Manual (this document)

2. Connecting to Power

1. Connect the power adapter to the printer's power input port.



2. Plug the power adapter into a standard electrical outlet.

3. The power indicator light on the printer will illuminate.

3. Loading Labels

The ZRHI Thermal Label Printer supports various thermal label sizes ranging from 1.54 inches to 4.1 inches (40-104 mm),
including common sizes like 4x6, 3x2, 3x1, and 2x1 inches.

1. Open the top cover of the printer.

2. Place the roll of thermal labels into the label compartment, ensuring the printable side faces upwards and feeds smoothly
into the printer's entry slot.

3. Adjust the label guides to fit the width of your labels snugly, without creasing them.

4. Close the top cover. The printer will automatically detect and calibrate the label size.
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Figure 2: The printer's internal mechanism and key features, emphasizing its high-speed and high-resolution printing capabilities.

4. Driver Installation & Connectivity

The printer offers both USB and Bluetooth connectivity for maximum flexibility.



USB Connection (Windows, macOS, Chrome OS)

1. Connect one end of the USB cable to the printer and the other end to your computer.

2. The printer should be automatically recognized by most operating systems. If not, please visit the ZRHI support website for
the latest drivers.

3. Follow the on-screen instructions to complete the driver installation.

Bluetooth Connection (iOS, Android, Windows, macOS, Chrome OS)

For mobile printing, download the FlashLabel app from your device's app store (Apple App Store for iOS, Google Play Store for
Android).

1. Ensure Bluetooth is enabled on your mobile device or computer.
2. Open the FlashLabel app.
3. Within the app, search for and connect to your ZRHI printer via Bluetooth.

4. Follow the app's instructions for pairing and printing.

R ARFs Al e NN L

| label printer  ©

uetoothlink =~

|
'imhglows mac0s,__i0S Android Chrome 0S

LY

= O
bel l

Figure 3: Demonstrating the printer's broad compatibility with various operating systems and its integration with the FlashLabel mobile application.
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Select your paper size
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edit your file, and tap

Download APP “FlashLabel” Enable “Bluetooth”,and
from Apple Store or Google “Location” (Android
M requires)
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other menu to print
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file-from other APP after
opening it with
“FlashLabel”

printer icon in the upper
right to preview

tap "Print Now" to connect
printer and print out your
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Figure 4: Detailed steps for mobile printing via Bluetooth using the FlashLabel application.

OPERATION

1. Printing Labels

Once the printer is set up and connected, you can begin printing. The printer boasts a high print speed of 300mm/s and a
resolution of 300 DPI, ensuring clear and efficient label output.

« From Computer (USB/Bluetooth): Open the document or label file you wish to print. Select the ZRHI Thermal Label Printer
from your printer options. Adjust print settings as needed (e.g., label size, orientation) and click "Print".

« From Mobile Device (Bluetooth): Use the FlashLabel app to select and print your labels. The app allows for easy import of
PDF files and image printing.

Figure 5: lllustrating the dual connectivity options (USB and Bluetooth) for printing from various devices.

2. Supported Platforms and Label Types

This thermal printer is compatible with almost all major shipping and e-commerce platforms, making it a versatile tool for various
business needs.

Supported Platforms include: Amazon, eBay, Shopify, Etsy, USPS, UPS, PayPal, Easyship, FedEx, and more.

Common Label Types:

« Shipping Labels (e.g., 4x6 inches)
¢ QR Code Labels
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Figure 7: Examples of diverse label applications supported by the printer.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your ZRHI Thermal Label Printer. As a thermal
printer, it operates without ink or toner, simplifying maintenance.

1. Cleaning the Print Head

The print head is a critical component and should be cleaned periodically, especially if print quality degrades.

1. Turn off the printer and unplug the power cord.
2. Open the top cover to access the print head.
3. Gently wipe the print head surface with a lint-free cloth lightly dampened with isopropyl alcohol.

4. Allow the print head to dry completely before closing the cover and reconnecting power.

2. General Care



o Keep the printer in a clean, dust-free environment.

« Avoid exposing the printer to direct sunlight, extreme temperatures, or high humidity.

« Do not use abrasive cleaners or solvents on the printer's exterior. Use a soft, dry cloth for cleaning.

o Ensure labels are stored properly to prevent damage or dust accumulation.

TROUBLESHOOTING

This section addresses common issues you might encounter with your ZRHI Thermal Label Printer. For problems not listed here,

please contact customer support.

Problem

Printer not responding / Not
printing

Poor print quality (faded, streaky,
incomplete)

Labels not feeding correctly /
Paper jam

Bluetooth connection issues

SPECIFICATIONS

Feature

Brand

Model Name

Printing Technology
Connectivity Technology

Maximum Print Speed
(Monochrome)

Maximum Resolution

Possible Cause

Power cable disconnected

USB/Bluetooth connection
issue

Printer drivers not installed or
corrupted

Printer is offline

Dirty print head
Incorrect label type or quality

Print density settings

Labels not loaded properly
Label guides not adjusted

Dust or debris in paper path

Bluetooth not enabled on
device

Printer not in pairing mode

Interference

Detail

ZRHI

Y486BT

Thermal

Bluetooth, USB

Solution

Check power connection.

Verify USB cable is securely connected or Bluetooth is
paired.

Reinstall printer drivers or FlashLabel app.

Check printer status on your computer/app and set to
online if needed.

Clean the print head as described in the Maintenance
section.

Ensure you are using high-quality thermal labels.

Adjust print density settings in your printer preferences.

Reload labels, ensuring they are straight and not
creased.

Adjust label guides to fit the label width.

Carefully remove any debris from the label path.

Ensure Bluetooth is on and visible.
Refer to the FlashLabel app for pairing instructions.

Move printer closer to the device or away from other
electronic devices.

300 mm/s (as per feature bullets)

300 DPI



Feature Detail

Maximum Media Size 4x6 inches

Supported Label Width 1.54" to 4.1" (40-104 mm)

Compatible Devices Laptops, Desktops, Tablets, Smartphones

Supported Operating Systems Windows, macOS, iOS, Android, Chrome OS

Printer Ink Type No Ink (Thermal)

Product Dimensions 1 x 1 x 1 inches (as per specifications, though this seems like a placeholder)
Item Weight 3.32 pounds

Included Components Labels

WARRANTY AND SUPPORT

Warranty Information

Specific warranty details for the ZRHI Thermal Label Printer (Model Y486BT) are typically provided with your purchase
documentation or on the manufacturer's official website. Please refer to these resources for the most accurate and up-to-date
warranty terms and conditions.

Customer Support

ZRHI is committed to providing professional after-sales service. If you encounter any issues or have questions regarding your
printer, please contact our customer support team through the following channels:

« Manufacturer Website: Visit the official ZRHI website for FAQs, driver downloads, and contact information.
« Email Support: Refer to your product packaging or the ZRHI website for the dedicated support email address.

« Online Help: Some issues can be resolved by consulting the online help resources available on the ZRHI brand store page
on Amazon: ZRHI Store on Amazon.

When contacting support, please have your printer model (Y486BT) and a detailed description of the issue ready to facilitate a
quicker resolution.

© 2023 ZRHI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


https://www.amazon.com/stores/ZRHI/page/2700120D-9B34-43BA-AAAF-95B755BFEBFE

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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