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HelloBaby HB30 Series Video Monitor User Manual
Models: HB30, HB30-2, HB6233

1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before using this product. Keep this manual for future reference.

Strangulation Hazard: Keep all cords out of reach of children. Never place the camera or cords within 3
feet (1 meter) of the crib or playpen.

Choking Hazard: This product contains small parts. Keep out of reach of children.

Electrical Shock Hazard: To prevent electric shock, do not open the product casing. Refer all servicing to
qualified service personnel.

Water and Moisture: Do not expose the product to rain or moisture. Do not use near water (e.g., bathtub,
sink, wet basement).

Heat Sources: Keep the product away from heat sources such as radiators, heat registers, stoves, or other
heat-producing appliances.

Battery Safety: Use only the provided power adapters. Do not use unauthorized chargers or batteries.
Dispose of batteries properly according to local regulations.

Interference: This product operates on radio frequencies. Be aware that other devices using similar
frequencies may cause interference.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Parent Unit (Monitor)

Camera Unit (Baby Unit)

Power Adapter for Parent Unit

Power Adapter for Camera Unit

Wall Mount Kit (Screws and Wall Anchors)

User Manual (This document)
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3. PRODUCT OVERVIEW

3.1 Parent Unit (Monitor)
The Parent Unit allows you to view and hear your baby. It features a display screen, control buttons, and a
speaker.

Image: Front view of the HelloBaby HB30 Series Parent Unit, showing the display screen, navigation buttons, microphone,
and antenna.

LCD Display: Shows video feed, menu options, and status icons.

Power Button: Turns the unit on/off.

Menu Button: Accesses monitor settings.

Navigation Buttons: Up, Down, Left, Right for menu navigation and camera pan/tilt.

OK/Select Button: Confirms selections.

Talk Button: Activates two-way talk function.

Volume Buttons: Adjusts speaker volume.

Antenna: For wireless signal reception.

Power Input: For connecting the power adapter.

3.2 Camera Unit (Baby Unit)
The Camera Unit captures video and audio from your baby's room. It includes a camera lens, microphone,
speaker, and infrared LEDs for night vision.

Image: Front and side view of the HelloBaby HB30 Series Camera Unit, showing the camera lens, infrared LEDs, microphone,
speaker, temperature sensor, and mounting base.

Camera Lens: Captures video.

Infrared LEDs: Enable automatic night vision in low light.

Microphone: Picks up audio from the baby's room.

Speaker: For two-way talk function.

Temperature Sensor: Monitors room temperature.

Pair Button: Used for pairing with the Parent Unit.

Power Input: For connecting the power adapter.

Mounting Holes: For wall mounting.

4. SETUP

4.1 Charging the Parent Unit

1. Connect the small end of the Parent Unit power adapter to the Parent Unit's power input.

2. Plug the other end of the power adapter into a wall outlet.

3. The charging indicator will illuminate. Charge the Parent Unit for at least 8 hours before first use to ensure
optimal battery life.

4.2 Powering the Camera Unit



1. Connect the small end of the Camera Unit power adapter to the Camera Unit's power input.

2. Plug the other end of the power adapter into a wall outlet.

3. The Camera Unit will power on automatically.

4.3 Camera Placement
For optimal viewing and safety, consider the following:

Place the Camera Unit at least 3 feet (1 meter) away from the baby's crib or playpen.

Ensure the camera has a clear line of sight to the baby.

Avoid placing the camera in direct sunlight or near strong light sources, which can affect image quality.

The camera can be placed on a flat surface or wall-mounted using the provided kit.

Image: Diagram illustrating safe placement of the camera unit, showing it positioned at a distance from the crib and with cords
secured.

4.4 Pairing the Units (If Necessary)
The Parent Unit and Camera Unit are pre-paired at the factory. If you lose connection or add a new camera,
follow these steps:

1. Ensure both units are powered on.

2. On the Parent Unit, press the Menu button.

3. Navigate to the Camera or Pairing option and select it.

4. Select an available camera channel (e.g., CAM 1, CAM 2).

5. Press and hold the Pair button on the back of the Camera Unit for a few seconds until the Parent Unit
displays a message indicating successful pairing.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To turn on the Parent Unit, press and hold the Power button until the HelloBaby logo appears.

To turn off, press and hold the Power button until the screen goes blank.

5.2 Adjusting Volume and Brightness

Volume: Use the Volume + and Volume - buttons on the Parent Unit to adjust the sound level.

Brightness: Press the Menu button, navigate to Brightness, and use the navigation buttons to adjust.

5.3 Pan, Tilt, and Zoom

Pan/Tilt: While viewing the live feed, use the Up/Down/Left/Right navigation buttons on the Parent Unit to
remotely adjust the camera's viewing angle.

Zoom: Press the Zoom button (often integrated with an 'OK' or dedicated button) to digitally zoom in or out
on the image. This model features optical zoom capabilities for clearer close-ups.

5.4 Night Vision

The Camera Unit is equipped with infrared LEDs that automatically activate in low-light conditions, providing a
clear black-and-white image of your baby in the dark.



5.5 Two-Way Talk
To speak to your baby through the Camera Unit's speaker:

1. Press and hold the Talk button on the Parent Unit.

2. Speak clearly into the microphone on the Parent Unit.

3. Release the Talk button to hear your baby again.

5.6 Temperature Monitoring
The Camera Unit includes a temperature sensor that displays the room temperature on the Parent Unit's
screen. You can set temperature alerts in the menu settings if the temperature goes above or below a
specified range.

5.7 Menu Navigation
Press the Menu button to access various settings, including:

VOX Sensitivity: Adjusts the sound activation level.

Lullabies: Play soothing melodies for your baby.

Alarm: Set reminders for feeding or other events.

Camera Management: Add, remove, or switch between multiple cameras.

System Settings: Date, time, language, and factory reset options.

6. MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the surfaces of the Parent Unit and Camera Unit. Do not use
abrasive cleaners or solvents.

Lens Care: Gently wipe the camera lens with a soft, lint-free cloth. Avoid touching the lens directly with
your fingers.

Battery Care: To prolong battery life, avoid fully discharging the Parent Unit's battery frequently. If storing
the unit for an extended period, charge it periodically.

Storage: Store the monitor in a cool, dry place away from direct sunlight when not in use.

7. TROUBLESHOOTING



Problem Possible Solution

No image/sound on
Parent Unit

Ensure both units are powered on and connected to power.

Check if the Parent Unit battery is charged.

Move the Parent Unit closer to the Camera Unit to improve signal.

Re-pair the units if necessary (refer to Section 4.4).

Poor image quality

Ensure the camera lens is clean.

Check for obstructions between the camera and the Parent Unit.

Adjust the camera's position to avoid direct light sources.

Static or interference
Move the Parent Unit or Camera Unit away from other electronic devices (e.g.,
Wi-Fi routers, microwaves, cordless phones).

Ensure the antenna on the Parent Unit is upright.

Parent Unit battery
drains quickly

Reduce screen brightness.

Enable VOX mode to turn off the screen when no sound is detected.

Ensure the battery is fully charged before use.

8. SPECIFICATIONS

Brand: HelloBaby

Models: HB30, HB30-2, HB6233

Connectivity Protocol: Wi-Fi

Wireless Communication Technology: Wi-Fi

Video Capture Format: MPEG-4

Zoom Type: Optical Zoom

Mounting Type: Wall Mount

Room Type: Hallway, Living Room, Study Room (suitable for various indoor environments)

Manufacturer: HelloBaby

9. WARRANTY AND SUPPORT

HelloBaby products are designed for reliability and performance. For specific warranty details, please refer to
the warranty card included in your product packaging or visit the official HelloBaby website.

If you encounter any issues or have questions regarding your HelloBaby monitor, please contact our customer
support team. Contact information can typically be found on our website or on the product packaging.
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