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1. PRODUCT OVERVIEW

The TOMOLOO Hoverboard with Speaker and Colorful LED Lights is a self-balancing scooter designed for
recreational use. It features advanced self-balancing technology, vibrant LED lighting, and an integrated Bluetooth
speaker for an enhanced riding experience. This manual provides essential information for the safe and effective
operation, maintenance, and troubleshooting of your hoverboard.

Key Features:

UL2272 Certified: Ensures the hoverboard meets high safety standards.

UL2271 Certified Smart Battery: Provides reliable and safe power.

Unique 6.5" Tires: Equipped with 4 different lights that switch randomly.

Colorful RGB LED Lights: 5 different LED light patterns that switch according to music played via the built-in
wireless Bluetooth speaker.

Self-Balancing Technology: Mechanical self-balancing electric system for ease of use, especially for
beginners.

Ensured Stability: Advanced Mainboard Program, high-quality rubber tires, and comfortable footpedals for a
smooth ride.
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Built-in Bluetooth Speaker: Allows for music playback during use.

2. SETUP GUIDE

Before your first ride, please ensure the hoverboard is fully charged and you are familiar with its basic functions.

1. Unboxing: Carefully remove the hoverboard and all accessories from the packaging. Retain packaging for
future storage or transport.

2. Initial Charge: Connect the charger to the hoverboard's charging port and then to a power outlet. The
indicator light on the charger will change (e.g., from red to green) when fully charged. Do not overcharge.

3. Power On: Press the power button located on the hoverboard. The indicator lights will illuminate, and you may
hear a confirmation sound.

4. Bluetooth Pairing: Activate Bluetooth on your mobile device. Search for "TOMOLOO" or a similar device
name in the Bluetooth settings and pair. You can now play music through the hoverboard's speaker.

5. Calibration (if needed): If the hoverboard does not seem balanced, place it on a flat surface, ensure it is off,
then press and hold the power button for approximately 5-10 seconds until the lights flash or a calibration
sound is heard. Release the button and power cycle the device.

3. OPERATING INSTRUCTIONS

Operating the TOMOLOO Hoverboard requires practice. Always start in a safe, open area and wear appropriate
safety gear.

Riding Basics:

Mounting: Place one foot firmly on a footpad, ensuring the hoverboard is level. Then, quickly step up with your
other foot. Maintain a relaxed posture and look straight ahead.

Forward/Backward: Lean slightly forward to move forward, and lean slightly backward to move backward.
Small movements are key.

Turning: To turn left, push your right foot forward slightly. To turn right, push your left foot forward slightly.

Stopping: To stop, simply return to an upright, neutral position. The hoverboard will slow down and come to a
halt.

Dismounting: Step off the hoverboard one foot at a time, preferably backward, ensuring the hoverboard
remains stable.

Bluetooth Speaker Usage:

Once paired, your hoverboard's speaker will play audio from your connected device. Adjust volume directly from
your device.

LED Lights:

The hoverboard features dynamic LED lights on the wheels and body that change patterns and colors, often
synchronizing with music played through the Bluetooth speaker. These lights enhance visibility and add to the riding
experience.

4. SAFETY INFORMATION

Your safety is paramount. Please read and adhere to all safety warnings and guidelines.



UL2272 and UL2271 Certified: This hoverboard and its battery are certified to UL2272 and UL2271
standards, ensuring electrical and fire safety.

Wear Protective Gear: Always wear a helmet, knee pads, elbow pads, and wrist guards when riding.

Supervision: Children should always be supervised by an adult while riding.

Weight Limits: Adhere to the manufacturer's specified minimum and maximum weight limits to ensure safe
operation and prevent damage.

Appropriate Surfaces: Ride on smooth, flat, dry surfaces. Avoid wet, uneven, or slippery terrain, and steep
inclines.

Avoid Traffic: Do not ride in traffic, on public roads, or near pedestrians.

Battery Care: Do not continue to ride the hoverboard when the battery is low or beeping. Charge it promptly.
Over-discharging can damage the battery.

Environmental Conditions: Do not operate in extreme temperatures (outside 0-40°C / 32-104°F).

No Stunts: Avoid performing stunts or sudden maneuvers that could lead to loss of control.

Check Before Ride: Before each use, inspect the hoverboard for any loose parts, damage, or unusual noises.

5. MAINTENANCE

Proper maintenance will extend the life of your TOMOLOO Hoverboard.

Cleaning: Wipe the hoverboard with a damp cloth. Do not use harsh chemicals or abrasive cleaners. Do not
rinse with water or submerge.

Storage: Store the hoverboard in a cool, dry place away from direct sunlight and extreme temperatures. If
storing for an extended period, ensure the battery is charged to about 50% and recharge every 2-3 months to
prevent battery degradation.

Battery Life: To maximize battery life, avoid completely draining the battery before recharging.

Tire Inspection: Regularly check the tires for wear and tear.

6. TROUBLESHOOTING

If you encounter issues with your hoverboard, try these common troubleshooting steps:

Hoverboard Not Turning On:

Ensure the battery is charged.

Check the power button for any obstruction or damage.

Hoverboard Not Balancing/Wobbling:

Perform a calibration as described in the Setup Guide.

Ensure you are on a flat, level surface.

Lights Not Working/Flashing Erratically:

Check battery level.

Restart the hoverboard.

Bluetooth Connectivity Issues:

Ensure Bluetooth is enabled on your device and the hoverboard.

Forget the device on your phone and re-pair.

Ensure no other devices are connected to the hoverboard's Bluetooth.



Short Battery Life:

Ensure the hoverboard is fully charged before use.

Avoid riding on inclines or rough terrain, which consumes more power.

Ensure the battery is not over-discharged frequently.

For persistent issues, please refer to the Warranty & Support section for contact information.

7. PRODUCT SPECIFICATIONS

Feature Detail

Brand TOMOLOO

Model Number Q2

Item Package Dimensions 25.2 x 9.8 x 9.6 inches

Package Weight 7.82 Kilograms

Color Green

Material Rubber

Suggested Users Unisex-Adult

Manufacturer TOMOLOO

Style Riding, Safety

Included Components Hoverboard bag

Age Range (Description) Adult

Special Feature LED Light, Built-in Bluetooth speaker

Maximum Speed 10 Miles per Hour

Date First Available August 28, 2020

8. WARRANTY AND SUPPORT

Warranty: The TOMOLOO Hoverboard comes with a one-year warranty from the date of purchase.
Customer Support: For any problems, questions, or warranty claims, please contact TOMOLOO customer service
directly. Refer to the product packaging or the official TOMOLOO website for the most current contact information.
TOMOLOO is committed to providing quality products and support. All products have passed regulations related to
safety, and the company adheres to the tenet of "Enterprise Vitality Lies in Product Quality."

9. VISUAL GUIDE

Product Images:



Front view of the TOMOLOO Hoverboard in
green, showcasing its vibrant LED lights on
the wheels and front panels, indicating its

dynamic lighting features.

A lifestyle image showing two people
relaxing on a bench with the green

TOMOLOO Hoverboard positioned next to
them, highlighting its portability and modern

design.

An image illustrating the hoverboard's music-
rhythmed RGB LED lights, with text

emphasizing that the lights change patterns
in sync with the music played through its

speaker.



This graphic highlights the safety
certifications of the TOMOLOO Hoverboard
(UL2272) and its smart battery (UL2271),
with cartoon batteries symbolizing power

and safety.

An illustration depicting a child enjoying
music through the hoverboard's built-in

Bluetooth speaker, emphasizing the high-
fidelity audio experience.

This image focuses on the non-slip footpads
and durable tires of the TOMOLOO

Hoverboard, designed to provide better
stability and traction during rides.



A visual summary highlighting four unique
aspects of the TOMOLOO Hoverboard:

enhanced security, advanced self-balancing
technology, distinctive design, and dedicated

customer service.

An image portraying the TOMOLOO
Hoverboard as an ideal gift for children,
showing a family enjoying the product

together.

Official Product Videos:

No official product videos from the seller were available for embedding based on the provided criteria.

© 2023 TOMOLOO. All rights reserved.

For more information, visit the TOMOLOO Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.amazon.com/stores/TOMOLOO/page/3B148613-D476-4B36-9E9A-99B72E4556E5


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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