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1. INTRODUCTION

Welcome to the user manual for your new Xiaomi Mi 13 Ultra. This device is designed to provide a premium mobile
experience with its advanced camera system, powerful performance, and robust connectivity. This manual will guide you
through the setup, operation, maintenance, and troubleshooting of your smartphone.
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The Xiaomi Mi 13 Ultra, showcasing its sleek design and prominent camera module.

2. WHAT'S IN THE BOX

Please ensure all the following items are present in your product package:

Xiaomi Mi 13 Ultra Smartphone

Charging Cable

SIM Card Ejector Tool



Pre-installed Software/Applications

3. SETUP

3.1. Inserting SIM Card

Locate the SIM card tray on the side of your device. Use the provided SIM ejector tool to open the tray. Insert your Nano-
SIM card(s) into the designated slots, ensuring the gold contacts face downwards. Gently push the tray back into the
device until it clicks into place.

3.2. Charging the Device

Before first use, it is recommended to fully charge your Xiaomi Mi 13 Ultra. Connect the charging cable to the USB-C port
at the bottom of the phone and plug the other end into a compatible power adapter. The device supports fast charging. A
full charge typically takes approximately 26 days of phone standby time with data.

Holding the Xiaomi Mi 13 Ultra, ready for use.

4. OPERATING YOUR DEVICE

4.1. Power On/Off

To Power On: Press and hold the Power button on the side of the device until the Xiaomi logo appears.

To Power Off: Press and hold the Power button until the power menu appears, then select 'Power off'.

4.2. Screen and Display

The Xiaomi Mi 13 Ultra features a 6.73-inch display with a resolution of 1080 x 2340 pixels, providing a vibrant and clear
visual experience. The touchscreen interface allows for intuitive navigation through gestures and taps.





The immersive display of the Xiaomi Mi 13 Ultra.

4.3. Basic Navigation

Navigate your device using standard Android gestures:

Home: Swipe up from the bottom of the screen.

Back: Swipe from the left or right edge of the screen.

Recent Apps: Swipe up from the bottom and hold.

5. CAMERA FEATURES

The Xiaomi Mi 13 Ultra is equipped with a professional-grade camera system co-engineered with Leica, offering
exceptional photographic capabilities.

5.1. Leica Optics System

The device features a versatile quad-camera setup with Leica lenses:

Main Camera: 23mm f/1.9 with variable aperture.

Ultra-wide Camera: 12mm f/1.8.

Telephoto Camera: 75mm f/1.8 with OIS.

Super-telephoto Camera: 120mm f/3.0 with OIS and periscope structure.

Overview of the Xiaomi 13 Ultra's key features, including its advanced camera system.

5.2. Camera Operation

Open the Camera app to access various modes such as Photo, Portrait, Night, Pro, and Video. Tap on the screen to
focus, and use the zoom controls to adjust magnification. The device supports advanced features like Leica photographic
styles and 8K video recording.



Capturing a moment using the Xiaomi Mi 13 Ultra camera interface.

Exploring camera settings within the Xiaomi Mi 13 Ultra's camera application.

6. PERFORMANCE AND BATTERY

6.1. Processor and Memory

The Xiaomi Mi 13 Ultra is powered by a high-performance Snapdragon CPU, ensuring smooth multitasking and
demanding application usage. It comes with 16GB of RAM and 1TB of internal storage, providing ample space for apps,
photos, and videos.

6.2. Battery Life and Charging

Equipped with a 5000 mAh Lithium Polymer battery, the device offers extended usage times. It supports fast charging,
allowing for quick replenishment of battery life.



7. CONNECTIVITY

7.1. Network Compatibility

This device is Factory Unlocked and supports GSM networks only. It is not compatible with CDMA carriers such as
Verizon or Sprint.

7.2. Wi-Fi and Bluetooth

Connect to Wi-Fi networks for internet access and pair with Bluetooth devices like headphones or speakers for wireless
audio and data transfer.

7.3. GPS

The integrated GPS functionality allows for accurate location tracking and navigation services.

8. MAINTENANCE

8.1. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Updates are typically delivered over-the-air (OTA).

8.2. Cleaning and Care

To clean your device, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials. Keep the device away
from extreme temperatures and direct sunlight. The device has a degree of water and dust resistance, but it is not
waterproof; avoid submerging it in liquids.

9. TROUBLESHOOTING

9.1. Common Issues

Device not turning on: Ensure the battery is charged. Try holding the power button for an extended period (10-15
seconds).

Apps crashing: Close and reopen the app. Clear the app's cache in settings. Ensure the app is updated.

Poor network signal: Check your SIM card insertion. Move to an area with better coverage. Restart the device.

Battery draining quickly: Reduce screen brightness. Close background apps. Disable unnecessary features like
GPS or Bluetooth when not in use.

For more complex issues, consider performing a factory reset (back up your data first) or contacting customer support.

10. SPECIFICATIONS

Feature Detail

Model Name Mi 13 Ultra

Operating System Android 13.0

RAM 16 GB



Memory Storage
Capacity

1 TB (Note: Product description states 1TB, specifications list 512GB. Please refer to your
specific product variant.)

Screen Size 6.73 Inches

Resolution 1080 x 2340

CPU Model Snapdragon

CPU Speed 3.4 GHz

Battery Capacity 5000 Milliamp Hours

Product Dimensions 6.42 x 2.94 x 0.36 inches

Item Weight 8 ounces (227 Grams)

Color White

Wireless Carrier Unlocked (GSM Only)

Audio Jack No headphone jack

11. WARRANTY AND SUPPORT

11.1. Warranty Information

For detailed warranty terms and conditions, please refer to the warranty card included with your product or visit the official
Xiaomi website. Keep your proof of purchase for warranty claims.

11.2. Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact Xiaomi customer
support. You can also visit the official Xiaomi Store on Amazon for more product information and support resources.

© 2024 Xiaomi. All rights reserved. Information in this manual is subject to change without notice.
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