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Acoustic Research Duo Wireless Speaker and Earbuds
ARTWS35 User Manual

Model: ARTWS35

INTRODUCTION

This manual provides instructions for the Acoustic Research Duo Wireless Speaker and Earbuds, model ARTWS35. This
device combines a portable Bluetooth speaker, wireless earbuds, and a charging case into a single unit. Please read this
manual thoroughly before using the product to ensure proper operation and to maximize its features.

PRODUCT FEATURES

Integrated speaker, earbuds, and charging case.

Bluetooth 5.1 technology for stable connection and high-quality audio.

Independent operation: Speaker and earbuds can be used simultaneously with different Bluetooth sources.

Earbuds support single or binaural mode.

Earbuds with built-in microphone for hands-free calling.

Smart touch controls on earbuds for calls and music playback.

Built-in travel clip for portability.

Rechargeable via USB-C.

Up to 20 hours of earbud playtime and 4 hours of speaker playtime per charge.

PACKAGE CONTENTS

The Acoustic Research Duo package includes:

Acoustic Research Duo Wireless Speaker and Earbuds unit

USB-C charging cable
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Note: No relevant product images were provided for this manual. Please refer to the product packaging for visual
identification of components.

SETUP AND INITIAL USE

Charging the Device

1. Connect the provided USB-C charging cable to the charging port on the Acoustic Research Duo unit.

2. Connect the other end of the USB-C cable to a compatible USB power adapter (not included) or a computer's USB
port.

3. Allow the device to fully charge before first use. Charging indicators (LEDs) will typically show charging status and
completion.

A full charge provides up to 20 hours of playtime for the earbuds and 4 hours for the speaker.

Powering On/Off

Speaker: Refer to the device for the power button location. Press and hold to power on or off.

Earbuds: Earbuds typically power on automatically when removed from the charging case and power off when
placed back into the case. Manual power on/off may involve pressing and holding the touch control area.

OPERATING INSTRUCTIONS

Bluetooth Pairing (Speaker)

1. Ensure the speaker is powered on.

2. The speaker will automatically enter pairing mode (indicated by a flashing LED).

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

4. Select "ARTWS35 Speaker" (or similar name) from the list.

5. Once paired, the LED indicator will typically show a solid light.

Bluetooth Pairing (Earbuds)

1. Remove both earbuds from the charging case. They will automatically enter pairing mode.

2. On your device, enable Bluetooth and search for available devices.

3. Select "ARTWS35 Earbuds" (or similar name) from the list.

4. Once paired, the earbuds will connect to your device.

5. Single Earbud Mode: You can use either the left or right earbud independently. Simply remove one earbud from the
case and pair it as described above.

The speaker and earbuds can be paired to two different Bluetooth sources simultaneously for independent use.

Earbud Touch Controls

The earbuds feature smart touch controls for various functions:

Play/Pause: Tap once on either earbud.

Next Track: Double-tap on the right earbud.

Previous Track: Double-tap on the left earbud.

Answer/End Call: Tap once on either earbud during an incoming call or active call.



Reject Call: Press and hold on either earbud during an incoming call.

Activate Voice Assistant: Triple-tap on either earbud (functionality may vary by device).

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the speaker and earbuds. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged. Store
the entire unit in a cool, dry place.

Water Resistance: This product is NOT waterproof. Avoid exposure to water or excessive moisture.

TROUBLESHOOTING

Problem Solution

Device does not power on.
Ensure the device is fully charged. Connect to a power source using the USB-C
cable.

Cannot pair with Bluetooth
device.

Ensure the device is in pairing mode (flashing LED).

Turn off and on Bluetooth on your source device.

Move the device closer to the source device.

Forget previous pairings on your source device and try again.

No sound from speaker/earbuds.
Check volume levels on both the device and your source device.

Ensure the device is properly paired and connected.

Re-pair the device if necessary.

Earbuds not charging in case.

Ensure the charging case itself is charged.

Verify that the earbuds are correctly seated in their charging slots.

Clean the charging contacts on both the earbuds and the case with a dry cotton
swab.

SPECIFICATIONS

Model: ARTWS35

Connectivity: Bluetooth 5.1, USB-C

Earbud Playtime: Up to 20 hours (with charging case)

Speaker Playtime: Up to 4 hours

Control Method: Touch (earbuds)

Special Feature: Built-in Microphone

Mounting Type: Clip On, Freestanding

Product Dimensions: 5.4"D x 1.9"W x 0.9"H

Item Weight: 4.96 ounces

Color: Black



UPC: 044476152313

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the Acoustic Research official website or contact their
customer service directly. Keep your proof of purchase for warranty claims.

Manufacturer: Voxx Accessories Corporation

Website: www.acousticresearch.com

© 2023 Acoustic Research. All rights reserved.

https://www.acousticresearch.com
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