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NEO CHAIR Ergonomic Gaming Chair

NEO CHAIR N-GEN Ergonomic Gaming Chair Instruction Manual

Model: Ergonomic Gaming Chair (BOC6NH8NLT)
Brand: NEO CHAIR

1. INTRODUCTION

Welcome to your new NEO CHAIR N-GEN Ergonomic Gaming Chair. This manual provides detailed instructions for assembly,
operation, maintenance, and troubleshooting to ensure you get the most out of your product. Please read this manual thoroughly
before use and retain it for future reference.

Important Safety Information

For your safety and to prevent damage to the chair, please observe the following:

o Ensure the chair is used for its recommended purposes.

o The maximum weight capacity is 275 pounds. Do not exceed this limit.

o Use the ergonomic and rolling features carefully to avoid injury.

« Make sure the chair is on a stable, even surface before sitting or adjusting.

« Keep fingers and clothing clear of moving parts during adjustment.

2. PAckAGE CONTENTS

Please verify that all components are present before beginning assembly:

o Chair (Backrest and Seat)

o Casters (Wheels)

« Hardware pack (Bolts, Allen Key)
o User manual (This document)

o Gas Lift

o Chair Base

o Armrests
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Figure 1: Chair Dimensions and Maximum Load (275 Ibs)

3. AsSEMBLY INSTRUCTIONS

Follow these steps to assemble your NEO CHAIR N-GEN Ergonomic Gaming Chair. An assembly video is also provided for visual
guidance.

Assembly Video Guide
Your browser does not support the video tag.
Video 1: APEX Assembly Guide. This video demonstrates the step-by-step assembly process for the N-GEN Gaming Chair.
Step-by-Step Assembly
1. Assemble the Chair Base:

o Insert the base legs into the center base.




o Under-tighten the bolts initially.
o Assemble the remaining base legs in the same manner.

o Push the casters (wheels) vertically into the base until they click into place.
2. Attach the Gas Lift:

o Insert the gas lift into the center hole of the assembled chair base.
3. Mount the Control Mechanism to the Seat:

o Place the seat upside down on a stable surface (e.g., the packaging box).

o Align the control mechanism with the bolt holes on the underside of the seat. Ensure the "FRONT" label on the
mechanism faces the front of the seat.

o Under-tighten the bolts in a diagonal order first.

o Fully tighten all bolts using the included Allen key.
4. Attach the Seat to the Gas Lift:

o Align the hole on the control mechanism with the top of the gas lift and firmly push the seat down to mount it.
5. Attach the Armrests to the Seat:

o Attach one armrest to the side of the seat. Under-tighten the bolts first.

o Assemble the remaining armrest in the same way.
6. Attach the Backrest to the Armrests:

o Place the backrest upside down.

o Align the lower bolt holes of the backrest with the armrests and under-tighten the bolts.
o Raise the backrest to align the remaining bolt holes.

o Assemble the remaining bolts in the same way.

o Fully tighten all bolts using the included Allen key.

o Assemble the bolt caps to cover the holes for a clean finish.

4. OPERATING INSTRUCTIONS

Your N-GEN Ergonomic Gaming Chair is designed with several adjustable features to enhance your comfort and adapt to various
uses.

Adjustable Height

To adjust the chair's height, locate the lever on the right side beneath the seat. Pull the lever upwards while seated to lower the
chair, or pull the lever upwards while standing to raise the chair. Release the lever at your desired height.

Tilt Tension and Recline

The chair features a tilt tension adjustment knob located beneath the seat. Turn the knob clockwise to increase tilt tension (making
it harder to recline) or counter-clockwise to decrease tension (making it easier to recline). The chair offers a gentle recline for
personalized comfort.

360-Degree Swivel

The chair is equipped with a 360-degree swivel function, allowing for effortless movement and access to your surroundings
without needing to reposition the entire chair.



Flip-Up Armrests

The armrests can be flipped up to improve space efficiency and adapt to different desk or gaming setups. Simply lift the armrests
upwards until they lock into the vertical position. To lower them, pull them down.
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Figure 2: Flip-Up Armrests for Versatility




Figure 3: Key Adjustable Features

5. MAINTENANCE

Cleaning

The scratch-resistant PU leather finish is designed for easy cleaning. Simply wipe clean with a damp cloth. Avoid using harsh
chemicals or abrasive cleaners that may damage the material.

Tightening Bolts

For optimal stability and longevity, it is recommended to check and tighten all assembly bolts every six months using the provided
Allen key. This helps prevent loosening over time and maintains the chair's structural integrity.

6. TROUBLESHOOTING



If you encounter any issues with your N-GEN Ergonomic Gaming Chair, please refer to the following common solutions:

« Chair feels unstable or wobbly: Ensure all assembly bolts are fully tightened. Refer to the "Tightening Bolts" section under

Maintenance.

o Armrests feel loose: Re-tighten the bolts securing the armrests to the seat and backrest.

o Chair does not recline as expected: Check the tilt tension knob beneath the seat. Adjust it counter-clockwise to reduce

tension and allow for easier reclining. Note that this model offers a gentle tilt, not a full recline to a flat position.

« Difficulty adjusting height: Ensure the gas lift lever is fully engaged when attempting to adjust the height. If the issue
persists, check for any obstructions around the gas lift mechanism.

If these steps do not resolve your issue, please contact customer support for further assistance.

7. SPECIFICATIONS

Brand

Model Name

Color

Product Dimensions

Maximum Weight Recommendation
Material

Special Features

Product Care Instructions
FSC-Certified

ltem Weight

8. WARRANTY AND SUPPORT

NEO CHAIR

Ergonomic Gaming Chair

Blue

25"D x 26"W x 43"H

275 Pounds

PU Leather, Foam (Fill Material)

Adjustable Height, Flip-Up Armrests, Ergonomic, Rolling, Swivel, Tilt Tension
Wipe Clean

Yes (wood support structure inside cushion)

30 pounds

NEO CHAIR products are manufactured to high-quality standards. For any questions, concerns, or warranty claims, please contact

NEO CHAIR customer support. Please refer to the contact information provided with your purchase documentation or visit the

official NEO CHAIR website for assistance.

For missing parts during assembly, please contact support@neochair.com as indicated in the assembly video.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email


mailto:support@neochair.com

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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