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Roca VICTORIA PLUS A5A2J18C00 Thermostatic
Bath-Shower Column

Instruction Manual

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Roca
VICTORIA PLUS A5A2J18C00 Thermostatic Bath-Shower Column. Please read this manual thoroughly
before installation and use to ensure proper function and safety. Keep this manual for future reference.
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Figure 1: Roca VICTORIA PLUS A5A2J18C00 Thermostatic Bath-Shower Column

2. SAFETY INFORMATION

Ensure all water supply lines are turned off before beginning installation.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or harsh chemicals on the product, as this may damage the finish.

Regularly check for leaks and address them promptly to prevent water damage.

The thermostatic mixer is designed to maintain a constant water temperature. Do not tamper with the
factory settings unless necessary and with caution.

3. PACKAGE CONTENTS



Verify that all components are present and undamaged before installation:

Thermostatic mixer

Adjustable height shower column (1295 mm to 1670 mm)

Overhead shower head (ø 245 mm)

Hand shower (ø 100 mm, 3 functions)

1.7 m metallic flexible hose

Shower column mounting kit

4. SPECIFICATIONS

Feature Specification

Model Number A5A2J18C00

Brand Roca

Material Metal

Color/Finish Chrome

Mounting Type Wall Mount

Adjustable Height 1295 mm to 1670 mm

Overhead Shower Diameter ø 245 mm

Hand Shower Diameter ø 100 mm (3 functions)

Hose Length 1.7 m

Number of Handles 1

Product Dimensions 128.5 x 53.5 x 137 cm

Product Weight 6.16 kg



Figure 2: Technical drawing with key dimensions for installation.

5. INSTALLATION

Professional installation is recommended. Ensure you have all necessary tools and safety equipment
before proceeding.

5.1. Prepare the Installation Area

1. Turn off the main water supply to your bathroom.

2. Remove any existing shower fixtures.

3. Clean the wall surface where the shower column will be mounted.

5.2. Mount the Thermostatic Mixer

1. Install the eccentric connectors into the wall water outlets. Ensure they are securely tightened and
properly aligned.

2. Attach the decorative escutcheons over the eccentric connectors.

3. Connect the thermostatic mixer to the eccentric connectors. Ensure the hot water inlet (marked red)
and cold water inlet (marked blue) are correctly aligned. Tighten the nuts using a wrench, protecting
the finish with a cloth.

5.3. Install the Shower Column



1. Attach the lower part of the shower column to the top outlet of the thermostatic mixer.

2. Assemble the adjustable height mechanism onto the main column.

3. Mark the position for the upper wall bracket on the wall, ensuring the column is vertical and at the
desired height.

4. Drill holes at the marked positions, insert wall plugs, and secure the upper wall bracket.

5. Secure the shower column to the upper wall bracket using the provided screws and Allen key.

5.4. Attach Shower Components

1. Screw the overhead shower head onto the shower arm. Ensure a watertight seal.

2. Connect the metallic flexible hose to the hand shower and the outlet on the thermostatic mixer.

3. Place the hand shower into its adjustable holder on the column.

6. OPERATION

6.1. Thermostatic Mixer

Temperature Control: The right handle controls the water temperature. Push the safety button and
turn to adjust above 38°C.

Flow Control: The left handle controls the water flow and diverts water between the overhead
shower, hand shower, and bath filler (if applicable).

6.2. Hand Shower Functions

The hand shower features 3 spray functions. Rotate the shower head face to switch between spray
patterns.

6.3. Adjustable Height and Angle

The hand shower holder can be adjusted up or down the column and tilted to your preferred angle.

The overhead shower head can be tilted and swiveled to adjust the spray direction.

7. MAINTENANCE

7.1. Cleaning

Clean the chrome surfaces regularly with a soft cloth and mild soap or a non-abrasive cleaner
specifically designed for bathroom fixtures.

Avoid using abrasive sponges, scouring pads, or harsh chemical cleaners, as these can damage the
finish.

For shower heads, periodically rub the silicone nozzles to dislodge any limescale buildup.

7.2. Limescale Removal

In hard water areas, limescale can build up. Use a descaling solution suitable for bathroom fixtures,
following the manufacturer's instructions. Rinse thoroughly after cleaning.

8. TROUBLESHOOTING



Problem Possible Cause Solution

No water flow or low
pressure

Water supply off, clogged filters,
kinked hose

Check water supply, clean filters in the
mixer, straighten hose.

Water temperature
fluctuates

Inconsistent hot/cold water supply,
thermostatic cartridge issue

Check water heater, consult a
professional for cartridge inspection.

Leaks from
connections

Loose connections, damaged seals
Tighten connections, replace
seals/washers if damaged.

Shower head/hand
shower spray uneven

Limescale buildup in nozzles
Clean nozzles by rubbing or using a
descaling solution.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Roca website. Keep your proof of purchase for warranty claims.

© 2023 Roca. All rights reserved.

Related Documents - A5A2J18C00

Columna de Ducha Termostática Roca T-Plus Victoria - Cromado
Descubra la columna de ducha termostática Roca T-Plus de la colección Victoria. Con rociador de
ø245mm, ducha de mano de 3 funciones, flexible de 1.7m y acabado cromado. Ideal para baños
modernos y clásicos.

Roca Legacy Connect A5A9E81 Shower System Installation Guide
Comprehensive installation guide for the Roca Legacy Connect A5A9E81 shower system. Features
step-by-step instructions, parts list, technical specifications, and cleaning advice.

Roca IN-WASH INSIGNIA 2.0 Smart Toilet User Manual
Comprehensive user manual for the Roca IN-WASH INSIGNIA 2.0 smart toilet, covering
installation, operation, maintenance, safety precautions, and troubleshooting.
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Roca MULTICLIN ADVANCE RF SF Bidet Seat User Manual
This user manual provides comprehensive instructions for the Roca MULTICLIN ADVANCE RF SF
bidet seat, covering installation, operation, safety precautions, maintenance, and troubleshooting.
Learn to use its advanced features for enhanced hygiene and comfort.

Roca IN-WASH ONA Intelligent Toilet Manual
This document provides comprehensive instructions, safety precautions, specifications, and
troubleshooting for the Roca IN-WASH ONA Intelligent Toilet (Model A80313600C). It covers
installation, operation, remote control functions, cleaning, and maintenance.

Manual de Usuario Roca MULTICLEAN M4 / IN-WASH Asiento de Inodoro Inteligente
Este manual proporciona información esencial para la instalación, operación segura,
mantenimiento y solución de problemas del asiento de inodoro inteligente Roca MULTICLEAN M4 /
IN-WASH, incluyendo sus funciones de lavado, secado y luz nocturna.
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