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INTRODUCTION

Welcome to the CERA+ Temperature Controlled Smart Mug 2. This manual provides essential information for the safe
and efficient use of your new smart mug. Designed to keep your beverages at your preferred temperature, this mug offers
both manual and app-controlled operation for convenience.

Image: The CERA+ Smart Mug ensures your beverage maintains the perfect temperature with smart technology and
mobile control.

SAFETY INFORMATION
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Please read the following instructions carefully before using your smart mug to prevent any harm to your body
and avoid damage to the product.

Do not place the mug in a microwave oven or dishwasher. Do not store it in the refrigerator.

Avoid hitting or dropping the mug as it may damage the internal sensor, which can affect temperature measurement
accuracy.

The mug is waterproof and can be hand-washed, but do not submerge or soak it in water. After cleaning, ensure the
mug is thoroughly dried before placing it back on the charging coaster.

When filling the mug with hot water, keep it out of the reach of children to prevent burns.

Do not clean the mug with steel wool, abrasive sponges, bleaching agents, or any corrosive acid-alkali solvents as
these may cause the coating to peel off or damage the internal components.

When handling the mug and opening the lid, exercise caution due to potentially hot contents.

PACKAGE CONTENTS

Ensure all items are present in your package:

1 x Smart Mug (MM14)

1 x Lid

1 x Charging Coaster

1 x Type-C Charging Cable

1 x Power Adapter (20W)

1 x Color Label (for personalization)

1 x User Guide



Image: The CERA+ Smart Mug 2, showing the mug, lid, and charging coaster.

SETUP

1. Cleaning: Open the lid and wash the mug thoroughly with warm water and mild soap before first use. Ensure the
mug is completely dry before proceeding.

2. Charging to Full: Connect the Type-C charging cable to the 20W power adapter, then plug it into a power outlet.
Place the mug onto the charging coaster. The LED lights on the mug's base will illuminate to indicate charging
status. A full charge is indicated when all green lights remain solid. This may take 70-85 minutes with a 20W
adapter.

3. Pouring Your Drink: Once charged, simply pour your desired hot beverage into the mug. The mug will
automatically activate heating if the liquid temperature is below the set point.



Image: Illustration of the smart mug on its charging coaster.

OPERATION

Manual Control

1. Power On/Off: Press and hold the button located at the bottom of the mug for 2 seconds to power it on or off. The
mug will vibrate once to confirm.

2. Set Temperature Manually: While powered on, press the button once to increase the temperature by 10°F.
Double-press the button to decrease the temperature by 10°F. The temperature cycles between 100°F and 150°F.
After 3 seconds without a press, the mug vibrates twice to indicate the temperature has been set.

Image: Visual guide for manual operation of the smart mug.

App Control with Smartphone
For enhanced control and features, download the 'Smart Mug' app.

1. Download the App: Search for 'Smart Mug' on the Apple App Store (for iPhone) or Google Play Store (for Android).
Download and install the app.

2. Connect via Bluetooth: Ensure your phone's Bluetooth and location services are enabled. Open the 'Smart Mug'
app and click 'Unconnected' to search for nearby devices. Select 'SmartMug_M14' from the list to connect.

3. Set Temperature: Once connected, you can use the app interface to precisely set your desired temperature by
sliding the temperature dial. The mug will begin heating to the selected temperature.

4. Preset Temperatures: The app allows you to save favorite temperature presets for quick selection.

5. Health Management: Track your daily beverage consumption through the app's health management feature.



Image: Control your smart mug's temperature and settings directly from your smartphone.

Video: A demonstration of how to use the CERA+ Temperature Controlled Smart Mug 2, including manual and app
controls.

MAINTENANCE

1. Cleaning the Mug: Hand wash the mug and lid with warm water and mild dish soap. Do not submerge the mug in
water or place it in a dishwasher.

2. Drying: After washing, thoroughly dry the mug, especially the bottom area, before placing it back on the charging
coaster or storing it.

3. Cleaning the Coaster: Wipe the charging coaster with a dry or slightly damp cloth. Do not use abrasive cleaners or
immerse it in water.

Image: Hand washing the smart mug for proper maintenance.

TROUBLESHOOTING

Mug not heating: Ensure the mug is fully charged and properly placed on the charging coaster. Check if the power
adapter and cable are securely connected. Verify the desired temperature is set via manual control or the app.

App not connecting: Make sure Bluetooth and location services are enabled on your smartphone. Ensure the mug



is powered on. Try restarting the app or your phone.

Temperature inaccuracy: Avoid dropping the mug, as this can affect the internal sensor. Ensure the mug is clean
and dry.

Mug turns off unexpectedly: The mug has a dry-heating protection function and will turn off if there is no liquid
inside. Ensure there is sufficient liquid in the mug.

If you encounter issues not covered here, please refer to the 'Help & Feedback' section within the Smart Mug app or
contact customer support.

SPECIFICATIONS

Feature Detail

Model No. MM14

Capacity 14 ounces (415ml)

Mug Size 3.54 x 3.54 x 4.53 inches (90 x 90 x 115mm)

Item Weight 1.03 pounds (465g)

Mug Material Stainless Steel (SS304)

Battery Capacity 5000mAh Lithium Ion (included)

Connectivity Bluetooth

Temperature Range 100-150°F (38-66°C)

Battery Life (without coaster) Up to 90 minutes

Continuous Heating (with coaster) Up to 24 hours

Power Adapter 20W (included)

Charging Cable Type-C

Manufacturer CERA+



Image: The CERA+ Smart Mug features a long-lasting battery for extended temperature control.

WARRANTY & SUPPORT

If you have any problems or require assistance with your CERA+ Smart Mug 2, please contact us at any time through
Amazon. We are committed to providing timely responses and satisfactory solutions.

© 2026 CERA+. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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