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1. INTRODUCTION

Thank you for choosing the ciciglow G5 PRO Language Translator Device. This intelligent Al voice translator is designed
to facilitate seamless communication across 144 languages, offering two-way translation with high accuracy. lts portable
design and long-lasting battery make it ideal for various situations, including travel, business, and language learning.
This manual provides detailed instructions on how to set up, operate, and maintain your G5 PRO translator, ensuring you
get the most out of its advanced features.

2. ProbucT FEATURES

« Extensive Language Support: Supports translation for 144 languages, enabling broad communication.
« Two-Way Translation: Facilitates real-time, bidirectional communication.

o High Accuracy: Responds with 99% accuracy for reliable translations.

« Portable Design: Small, lightweight, and easy to carry, perfect for on-the-go use.

o Long Battery Life: Equipped with an 800mAh battery, providing up to 48 hours of continuous translation or 30 days
of standby time. Fully charges in approximately 2 hours.

+ Wireless Connectivity: Connects to cell phones for real-time translation with a distance up to 5 meters.

+ Voice Recognition: Features a voice recognition distance of 1 meter for clear input.

3. PAckAGE CONTENTS

Please check the package for the following items:

o G5 PRO Language Translator Device (Black)
e USB Charging Cable

o User Manual (this document)
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Image: The G5 PRO translator device shown alongside its USB charging cable.

4. ProbucTt DIAGRAM

Familiarize yourself with the components of your G5 PRO translator:




Image: Top view of the G5 PRO translator, highlighting the two main translation buttons.



Image: Side view of the G5 PRO translator, showing the power button and volume controls.



Image: Bottom view of the G5 PRO translator, showing the micro USB charging port and speaker grille.

o Translation Buttons: Two large circular buttons on the front for initiating translation. Each button corresponds to a
different language for two-way translation.

o Power Button: Located on the side, used for turning the device on/off and screen control.
« Volume Buttons: Adjacent to the power button, for adjusting audio output.

o Microphone: Integrated for voice input.

o Speaker: For audio output of translated speech.

o Charging Port: Micro USB port at the bottom for charging the device.

5. SETUP

5.1 Charging the Device

1. Connect the provided USB charging cable to the Micro USB port on the bottom of the G5 PRO translator.

2. Connect the other end of the USB cable to a standard USB power adapter (not included) or a computer's USB port.
3. The device will indicate charging status (e.g., an indicator light). A full charge takes approximately 2 hours.

4. Once fully charged, disconnect the charging cable.

5.2 Initial Power On and Pairing

1. Power On: Press and hold the Power button on the side of the device until the screen lights up.



2.

Smartphone Connection: The G5 PRO translator requires connection to a smartphone via Bluetooth for real-time
translation.

o Ensure Bluetooth is enabled on your smartphone.

o Download and install the dedicated translation application (refer to the device's screen or packaging for app
name/QR code).

o Open the application and follow the on-screen instructions to pair your G5 PRO device. The device name
should appear in the app's Bluetooth scanning list.

o Once paired, the device is ready for use.

6. OPERATING INSTRUCTIONS

6.1 Language Selection

Before starting translation, you need to select the source and target languages within the connected smartphone
application. The two translation buttons on the device correspond to the two selected languages.

6.2 Two-Way Real-Time Translation

The G5 PRO supports two-way translation, allowing two individuals speaking different languages to communicate
seamlessly.

1.

Speaker 1 (e.g., English speaker): Press and hold the designated button for your language (e.g., the top button if
set to English). Speak clearly into the device's microphone.

. Release the button once you have finished speaking. The device will process your speech and instantly translate it

into the other language.

. The translated speech will be played aloud through the device's speaker, and often displayed on the smartphone

app.

Speaker 2 (e.g., Spanish speaker): Press and hold the designated button for their language (e.g., the bottom
button if set to Spanish). Speak clearly into the device's microphone.

. Release the button. The device will translate their speech back into the first language (e.g., English) and play it

aloud.
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Image: An illustration depicting two individuals engaged in a conversation, utilizing the G5 PRO translator for real-time two-way
communication.

6.3 Volume Adjustment

Use the volume buttons on the side of the device to increase or decrease the playback volume of the translated speech.

7. MAINTENANCE

7.1 Cleaning

o Wipe the device with a soft, dry, lint-free cloth.
« Do not use abrasive cleaners, solvents, or aerosol sprays directly on the device.

o Avoid getting moisture into any openings.
7.2 Storage

o Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

« If storing for an extended period, charge the battery to about 50% every few months to preserve battery health.
7.3 Battery Care

o Use only the provided charging cable or a certified equivalent.
o Avoid fully discharging the battery frequently.

o Do not expose the device to temperatures below 0°C (32°F) or above 45°C (113°F).

8. TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause

Device does

Battery is depleted.
not power on.

Cannot pair
ith P Bluetooth is off; App not
wi
running; Device too far.
smartphone.

Translation is  Poor internet connection;
inaccurate or  Unclear speech;
slow. Background noise.

No sound Volume is too low or
from speaker. muted.

9. SPECIFICATIONS

Solution

Charge the device for at least 30 minutes before attempting to power on
again.

Ensure Bluetooth is enabled on your phone. Open the translation app.
Bring the device closer to your phone (within 5 meters). Restart both
devices.

Ensure a stable internet connection on your smartphone. Speak clearly
and at a moderate pace. Reduce background noise. Update the app to
the latest version.

Increase the volume using the side buttons. Check volume settings within
the smartphone app.

Feature

Brand

Model Number

Item Weight

Package Dimensions
Battery Capacity
Continuous Translation Time
Standby Time

Charging Time

Translation Languages
Connectivity

Voice Recognition Distance

Country of Origin

10. SAFETY INFORMATION

Detail

ciciglow
ciciglowuvkxcqy2go-11

4.8 ounces (approx. 1369)
6.34 x 2.72 x 1.22 inches (approx. 16.1 x 6.9 x 3.1 cm)
800mAh

Up to 48 hours

Up to 30 days

Approx. 2 hours

144 languages (two-way)
Bluetooth 5.0 (up to 5 meters)

1 meter

China

Keep out of reach of children.

Do not disassemble, repair, or modify the device. This may cause damage, electric shock, or fire.
Keep the device away from water, moisture, and high humidity.
Avoid exposing the device to direct sunlight, heat sources, or extreme temperatures.

Do not drop, hit, or apply strong impact to the device.

Dispose of the device and its battery responsibly according to local regulations.



11. WARRANTY AND SUPPORT

The ciciglow G5 PRO Language Translator Device comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging or contact your point of purchase for specific warranty terms and
conditions.

For technical support, troubleshooting assistance, or any inquiries regarding your device, please contact ciciglow
customer service through the contact information provided on the official ciciglow website or through your retailer.

© 2024 ciciglow. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why does the ciciglow G5 PRO Language Translator app not open or respond on my phone when | press
the translation button?

If pressing the translation buttons on your ciciglow G5 PRO does not seem to trigger the app on your phone, it
usually indicates a connection or permission issue between the hardware and the software....

Read full answer


http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900036557/why-does-the-ciciglow-g5-pro-language-translator-app-not-open-or-respond-on-my-phone-when-i-press-the-translation-button
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