
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Miele /

›  Miele Classic C1 Flex Powerline Vacuum Cleaner User Manual

Miele Classic C1 Flex Powerline

Miele Classic C1 Flex Powerline Vacuum Cleaner User
Manual

Model: 12029770

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting
of your Miele Classic C1 Flex Powerline vacuum cleaner. Please read these instructions carefully before using the
appliance for the first time to ensure proper function and to prevent damage.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions:

Ensure the voltage indicated on the rating plate matches your mains voltage.

Do not use the vacuum cleaner without a dustbag and filters in place.

Do not vacuum liquids, damp dirt, or hot ashes.

Avoid vacuuming sharp objects that could damage the dustbag or hose.

Keep the appliance away from children and individuals with reduced physical, sensory, or mental capabilities
unless supervised.

Regularly check the power cord for damage. If damaged, it must be replaced by a qualified service
technician.

Unplug the appliance from the mains before cleaning or performing maintenance.

3. PACKAGE CONTENTS

Verify that all components are present:

Miele Classic C1 Flex Powerline main unit

Flexible suction hose

Telescopic suction wand

Floorhead
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Dustbag (pre-installed or included separately)

Filters (motor protection filter, exhaust filter)

Operating instructions (this manual)

4. ASSEMBLY AND SETUP

Follow these steps to assemble your vacuum cleaner:

1. Attach the Suction Hose: Insert the hose connector into the suction inlet on the main unit until it clicks
securely into place.

2. Connect the Telescopic Wand: Push the handle end of the hose onto the telescopic wand until it locks.

3. Attach the Floorhead: Push the floorhead onto the other end of the telescopic wand until it locks.

4. Adjust the Telescopic Wand: Press the release button on the wand and extend it to a comfortable working
height.

5. Power Connection: Unwind the power cord and insert the plug into a suitable mains socket.

Figure 1: Miele Classic C1 Flex Powerline vacuum cleaner. The main unit is white with black accents, featuring the Miele
logo. The grey flexible hose is connected to the main unit. A silver telescopic wand is attached to the hose, leading down to

a black floorhead. The vacuum is shown ready for use.

5. OPERATING INSTRUCTIONS

To begin using your Miele vacuum cleaner:

1. Switching On/Off: Press the foot switch on the main unit to turn the vacuum cleaner on or off.

2. Adjusting Suction Power: The Miele Classic C1 Flex Powerline features 6 power levels. Use the rotary
selector on the main unit to choose the appropriate suction power for different surfaces. Lower settings are
suitable for delicate fabrics, while higher settings are for hard floors and heavily soiled carpets.



3. Using Attachments: The floorhead is suitable for general cleaning. Additional attachments (if included) can
be fitted directly onto the handle or the telescopic wand for specific tasks like cleaning upholstery or
crevices.

4. Maneuvering: Guide the floorhead smoothly over the surface to be cleaned. The castor wheels on the main
unit allow for easy movement.

5. Parking System: For short breaks, hook the floorhead onto the parking attachment at the rear of the
vacuum cleaner.

6. Cord Rewind: Press the foot switch for automatic cord rewind when finished cleaning.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your appliance.

6.1 Changing the Dustbag

The dustbag has a capacity of 4.5 liters. Change the dustbag when the dustbag change indicator on the main unit
turns red, or when suction power noticeably decreases.

1. Switch off the vacuum cleaner and unplug it from the mains.

2. Open the dustbag compartment lid.

3. Pull the dustbag collar upwards to seal the bag.

4. Remove the full dustbag and dispose of it responsibly.

5. Insert a new Miele original dustbag, ensuring it sits correctly in the holder.

6. Close the dustbag compartment lid firmly until it clicks.

6.2 Cleaning/Replacing Filters

Your vacuum cleaner is equipped with a motor protection filter and an exhaust filter (HEPA and foam type).

Motor Protection Filter: This filter protects the motor from dust. Check it when changing the dustbag.
Replace it if it appears heavily soiled or damaged.

Exhaust Filter (HEPA/Foam): This filter cleans the air expelled from the vacuum. Replace the HEPA filter
approximately once a year, or as indicated by the filter change indicator (if present). Foam filters may be
washable; refer to specific instructions on the filter itself.

6.3 Cleaning the Appliance

Wipe the exterior of the vacuum cleaner and attachments with a dry or slightly damp cloth. Do not use abrasive
cleaners or solvents.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Vacuum cleaner
does not switch
on.

No power supply.
Check if the plug is securely in the socket. Check the
fuse/circuit breaker.



Poor suction
power.

Dustbag full; filters clogged;
hose/wand/floorhead blocked.

Change dustbag. Clean or replace filters. Check and
clear any blockages.

Unusual noise
during operation.

Foreign object in fan; motor
issue.

Switch off and unplug. Check for and remove any
foreign objects. If noise persists, contact Miele service.

Overheating.
Blocked airflow (full dustbag,
clogged filters, blockage).

Switch off and unplug. Allow to cool. Check and rectify
blockages, change dustbag, or clean/replace filters.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Miele customer service.

8. SPECIFICATIONS

Feature Specification

Model Number 12029770

Type Canister Vacuum Cleaner

Color Lotus White

Power 800 Watts

Voltage 230 Volts

Dustbag Capacity 4.5 Liters

Number of Power
Levels

6

Noise Level 79 Decibels

Filter Type HEPA, Foam/Mousse

Material Plastic

Weight 6.0 Kilograms

Power Source Corded Electric

Special Features
Tear-resistant, easy to remove, lint-free, waterproof (referring to dustbag/filter
characteristics)

9. WARRANTY AND SUPPORT

For information regarding warranty coverage, spare parts, or technical support, please refer to the official Miele
website or contact Miele customer service directly. Keep your purchase receipt as proof of purchase.
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