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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Qubo X-28RD mobile phone.
Please read it carefully before operating your device and keep it for future reference.

2. DEVICE OVERVIEW

The Qubo X-28RD is a compact flip phone designed for ease of use. It features a main display, a tactile keypad, and
essential communication functions.
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This image displays the Qubo X-28RD mobile phone. On the left, the phone is shown open, revealing its black keypad with large
buttons and a color screen displaying abstract colorful shapes. The Qubo logo is visible below the screen. On the right, the phone is

shown from the side in its closed, folded position, highlighting its red casing.

3. SETUP

3.1 Unboxing and Initial Setup

1. Insert SIM Card: Locate the SIM card slot, typically under the battery cover. Carefully insert your SIM card(s) into
the designated slot(s) according to the diagram.

2. Insert Battery: Place the battery into its compartment, ensuring the contacts align correctly.

3. Charge Device: Connect the charger to the phone and a power outlet. Allow the phone to charge fully before first
use. The charging indicator will show progress.

4. Power On/Off: Press and hold the Power/End Call button (usually marked with a red phone icon) to turn the
phone on or off.

4. OPERATING INSTRUCTIONS

4.1 Keypad Layout and Functions

The Qubo X-28RD features a clear and functional keypad:



Navigation Keys: Central directional pad for menu navigation.

Call/Send Key: (Green phone icon) To make calls or answer incoming calls.

End Call/Power Key: (Red phone icon) To end calls, reject incoming calls, or power the phone on/off.

Soft Keys: Context-sensitive keys located directly below the screen (M1, M2, camera icon). Their function
changes depending on the menu.

Numeric Keypad (0-9, *, #): For dialing numbers and entering text.

4.2 Making and Receiving Calls

1. To Make a Call: Enter the phone number using the numeric keypad and press the Call/Send key.

2. To Answer a Call: When the phone rings, press the Call/Send key.

3. To End a Call: Press the End Call/Power key.

4.3 Sending and Receiving Messages

1. To Send a Message: Navigate to 'Messages' from the main menu. Select 'Create New Message'. Enter the
recipient's number and type your message using the keypad. Press 'Send'.

2. To Read a Message: New messages will typically display a notification. Navigate to 'Messages' and select 'Inbox'
to view received messages.

4.4 Contacts

Store frequently used numbers in your phone's contacts list for quick dialing.

1. Add New Contact: Go to 'Contacts' from the main menu, select 'Add New'. Enter the name and phone number,
then save.

2. Call from Contacts: Go to 'Contacts', select the desired contact, and press the Call/Send key.

5. MAINTENANCE

5.1 Care and Cleaning

Keep the phone dry. Moisture can damage electronic circuits.

Use a soft, dry cloth to clean the phone's surface. Avoid harsh chemicals or abrasive materials.

Do not expose the phone to extreme temperatures.

5.2 Battery Care

Use only Qubo-approved batteries and chargers.

Do not short-circuit the battery or dispose of it in fire.

Recycle used batteries according to local regulations.

6. TROUBLESHOOTING GUIDE

If you encounter issues with your Qubo X-28RD, refer to the table below for common problems and solutions.

Problem Possible Cause Solution



Phone does
not power on

Low battery; Battery not inserted correctly;
Faulty battery/charger

Charge the battery; Reinsert battery; Try a different
charger/battery

No network
signal

Out of network coverage; SIM card not
inserted correctly; SIM card issue

Move to an area with better coverage; Reinsert SIM
card; Contact your service provider

Cannot
make/receive
calls

No network signal; SIM card issue; Call
barring activated

Check network signal; Verify SIM card; Check call
settings

Keypad
unresponsive

Software glitch; Physical damage
Restart the phone; If problem persists, contact
support

Problem Possible Cause Solution

7. TECHNICAL SPECIFICATIONS

Key technical details for the Qubo X-28RD mobile phone:

Feature Specification

Brand Qubo

Model Name X-28BRD

Operating System Android

Wireless Network Technology Wi-Fi

Battery Type 1 AAAA battery required

ASIN B0C6B1N6P5

Launch Date on
Amazon.com.be

February 19, 2023

8. WARRANTY INFORMATION AND SUPPORT

Your Qubo X-28RD mobile phone comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions.
For technical support, service, or further inquiries, please visit the official Qubo website or contact their customer
service department. Keep your purchase receipt and product model number (X-28BRD) handy when seeking
support.
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