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Your comprehensive guide to safe and efficient operation.

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this electric stove heater. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Always ensure the heater is placed on a firm, level surface.

Do not cover the heater or obstruct the air inlets/outlets. This can cause overheating.

Keep flammable materials (curtains, furniture, bedding) at least 1 meter (3 feet) away from the heater.

Do not use this heater in bathrooms, laundry areas, or similar indoor locations where water may be
present.

Unplug the heater when not in use or before cleaning.

This product is equipped with a built-in thermal cut-off device to prevent overheating. If the heater
overheats, it will automatically shut off. Unplug the unit, allow it to cool, and then plug it back in.

The heater also features tip-over protection. If the unit is accidentally knocked over, it will
automatically power off.

Do not insert any objects into the ventilation or exhaust openings as this may cause an electric shock
or fire, or damage the heater.

Supervise children and pets when the heater is in operation.
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Image 1: Safety features including overheating protection and tip-over protection, ensuring safe operation.

2. PRODUCT OVERVIEW

The NETTA Electric Stove Heater Model 104080 provides a classic fireplace aesthetic with modern heating
capabilities. It features a realistic flame effect and two heat settings, designed for portability and ease of
use.



Image 2: Front view of the NETTA Electric Stove Heater, showcasing the realistic flame effect.



Image 3: Overview of the heater's main features, including adjustable thermostat, flame effect, and safety cut-off.

3. SETUP AND ASSEMBLY

The NETTA Electric Stove Heater is largely pre-assembled. Minor assembly may be required for attaching
the legs.

1. Carefully remove the heater from its packaging.

2. If the legs are not pre-attached, align each leg with the designated mounting points on the base of
the heater. Secure them using the provided screws. Ensure all screws are tightened securely for
stability.

3. Place the heater on a stable, level, and heat-resistant surface. Ensure there is adequate clearance
from walls and other objects (minimum 1 meter / 3 feet).

4. Plug the power cord into a standard electrical outlet. Ensure the outlet voltage matches the heater's
requirements (220-240V, 50Hz).

4. OPERATING INSTRUCTIONS

The heater features simple controls for flame effect and heat settings.



Image 4: Control panel with switches for flame effect, heat settings, and thermostat dial.

4.1. Flame Effect

Locate the switch marked with a light bulb icon (�).

Flip this switch to the 'ON' position to activate the realistic flame effect.

Flip the switch to the 'OFF' position to deactivate the flame effect.

The flame effect can be used independently of the heating function.

4.2. Heat Settings
The heater offers two heat output levels:

Level I (Low Heat): Flip the switch marked 'I' to the 'ON' position for a lower heat output.

Level II (High Heat): Flip the switch marked 'II' to the 'ON' position for a higher heat output.

You can use Level I or Level II, but not both simultaneously.

4.3. Adjustable Thermostat



Image 5: Thermostat dial for setting desired room temperature.

The thermostat dial allows you to set your desired room temperature, ranging from 15°C to 36°C.

Turn the dial clockwise to increase the desired temperature and counter-clockwise to decrease it.

The heater will operate until the room reaches the set temperature, then cycle on and off to maintain
it.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your heater.

1. Always unplug the heater from the power outlet and allow it to cool completely before cleaning.

2. Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners, polishes, or
chemical solvents, as these may damage the finish.

3. Ensure no water enters the interior of the heater.

4. Periodically check the power cord and plug for any signs of damage. If damaged, do not use the
heater and contact customer support.

5. For storage, cover the heater to protect it from dust and store it in a dry, cool location.

6. TROUBLESHOOTING



If you encounter issues with your NETTA Electric Stove Heater, refer to the following common problems
and solutions:

Problem Possible Cause Solution

Heater does
not turn on.

No power to the unit,
thermal cut-off
activated, or tip-over
switch activated.

Check if the power cord is securely plugged in. Verify the wall
outlet is functional. Unplug the heater, wait 10-15 minutes for
it to cool, then plug it back in. Ensure the heater is upright on
a stable surface.

No heat output.

Heat settings not
selected, thermostat
set too low, or thermal
cut-off activated.

Ensure Level I or Level II heat switch is engaged. Increase
the thermostat setting. Check for obstructions around air
vents.

Flame effect
not working.

Flame effect switch is
off.

Ensure the flame effect switch (light bulb icon) is in the 'ON'
position.

Heater makes
a noticeable
fan noise.

Normal operation of
the internal fan for
heat distribution.

This is typical for fan-assisted heaters. Ensure vents are
clear to prevent strain on the fan.

Thermostat
seems
temperamental.

Room temperature
fluctuations, or sensor
obstruction.

Ensure the heater is not placed near drafts or direct sunlight
which can affect temperature readings. Allow the heater to
run for a period to stabilize room temperature.

If the problem persists after attempting these solutions, please contact NETTA customer support.

7. SPECIFICATIONS

Detailed technical specifications for the NETTA Electric Stove Heater Model 104080.



Image 6: Physical dimensions and weight of the electric stove heater.

Feature Detail

Brand NETTA

Model Number 104080

Power Source Corded Electric

Heat Output 1950 Watts

Voltage 220-240V, 50Hz (typical for EU/UK)

Product Dimensions (L x
W x H)

35 cm x 21.5 cm x 44 cm

Weight 4.5 kg

Material Plastic

Finish Type Matte Black

Installation Type Freestanding



Special Features
Flame Effect, Portable, Adjustable Thermostat, Automatic Thermal Cut-off,
Tip-Over Protection

Thermostat Range 15°C - 36°C

Feature Detail

8. WARRANTY AND SUPPORT

Your NETTA Electric Stove Heater Model 104080 comes with a 365-day warranty from the date of
purchase.

For warranty claims, technical support, or any questions regarding your product, please contact NETTA
customer service through their official website or the retailer where the product was purchased. Please
have your model number (104080) and proof of purchase ready.

© 2024 NETTA. All rights reserved.
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