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Candy CY-09TAIN + CY-09TAOUT Air Conditioner
User Manual

Model: CY-09TAIN

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Candy CY-09TAIN + CY-09TAOUT 9000 BTU Inverter Air Conditioner. Please read this manual thoroughly before
using the appliance and keep it for future reference.

The Candy CY-09TAIN is the indoor unit, and the CY-09TAQOUT is the outdoor unit, designed to work together as a
split air conditioning system. This system features inverter technology for energy efficiency and includes Wi-Fi
connectivity for smart control.

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the appliance.

o Electrical Safety: Ensure the power supply matches the appliance's specifications (240 Volts). Do not use
damaged power cords or plugs. Disconnect power before any maintenance or cleaning.

 Installation: Installation must be performed by a qualified professional in accordance with local electrical and
building codes. Ensure proper grounding.

o Operation: Do not insert objects into the air outlet. Do not operate with wet hands. Keep children and pets
away from the unit during operation.

» Maintenance: Only perform maintenance tasks described in this manual. For complex repairs, contact
qualified service personnel.

o Refrigerant: This unit contains refrigerant. Handle with care and ensure proper disposal by authorized
personnel.

3. SETUP AND INSTALLATION

Professional installation is required for this split air conditioning system. The following steps are a general overview
and should only be performed by certified technicians.
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3.1 Unpacking

Carefully unpack all components. Verify that all parts are present and undamaged. The package typically includes
the indoor unit (CY-09TAIN), outdoor unit (CY-09TAOUT), and a remote control.
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Image: The Candy CY-09TAIN indoor unit (top), CY-09TAOUT outdoor unit (bottom left), and the remote control (bottom right).

3.2 Indoor Unit Placement (CY-09TAIN)

The indoor unit should be mounted on a wall, ensuring sufficient space around it for proper airflow. Avoid direct
sunlight and heat sources. Ensure the wall is strong enough to support the unit's weight.

3.3 Outdoor Unit Placement (CY-09TAOUT)

The outdoor unit should be placed on a stable, level surface, away from obstacles that might impede airflow. Ensure
adequate ventilation and drainage. Consider noise levels for neighbors.



Image: The Candy CY-09TAIN indoor unit (top) and CY-09TAOUT outdoor unit (bottom left), showing their relative sizes.

3.4 Refrigerant Piping and Electrical Connections

Connect the refrigerant pipes between the indoor and outdoor units. Ensure all connections are secure and leak-
free. Perform vacuuming and refrigerant charging as per manufacturer specifications. Connect the electrical wiring
according to the wiring diagram provided with the unit, ensuring proper grounding.

3.5 Wi-Fi Setup

After installation and power-up, follow the instructions in the separate Wi-Fi module manual (if provided) or the unit's
display to connect the air conditioner to your home Wi-Fi network. This enables remote control via a smartphone
application.

4. OPERATING INSTRUCTIONS

Your Candy air conditioner can be operated using the supplied remote control or via the Wi-Fi app.

4.1 Remote Control Functions
The remote control allows you to adjust various settings:

o Power Button: Turns the unit ON/OFF.
o Mode Button: Cycles through operating modes: Cool, Heat, Fan, Dry, Auto.

o Temperature Buttons (A /V): Adjusts the desired temperature.



o Fan Speed Button: Selects fan speed (Low, Medium, High, Auto).
« Swing Button: Controls the vertical airflow direction.
o Timer Button: Sets ON/OFF timers.

o Sleep Mode: Adjusts temperature and fan speed for comfortable sleep.

4.2 Operating Modes

o Cool Mode: For cooling the room. Set desired temperature.
o Heat Mode: For heating the room. Set desired temperature.
o Fan Mode: Circulates air without heating or cooling.

¢ Dry Mode: Reduces humidity in the room.

Auto Mode: The unit automatically selects the operating mode based on the room temperature.

4.3 Wi-Fi App Control
Download the official Candy Smart Home app from your device's app store. Once connected, you can control all

functions of your air conditioner remotely, set schedules, and monitor energy consumption.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your air conditioner.

5.1 Air Filter Cleaning (Indoor Unit)
Clean the air filters every two weeks or more frequently if the unit is used heavily or in dusty environments.

1. Turn off the air conditioner and disconnect power.
2. Open the front panel of the indoor unit.

Remove the air filters.

>

Clean the filters with a vacuum cleaner or wash them with lukewarm water and mild detergent. Rinse
thoroughly.

5. Allow filters to dry completely in a shaded area before reinserting them.

6. Close the front panel.

5.2 Outdoor Unit Cleaning

Periodically clean the outdoor unit's coil and fan blades to remove dust, leaves, and debris. Use a soft brush or
vacuum cleaner. Ensure the area around the outdoor unit is clear of obstructions.

5.3 Professional Servicing

It is recommended to have your air conditioner professionally serviced at least once a year by a qualified technician.
This includes checking refrigerant levels, electrical connections, and overall system performance.

6. TROUBLESHOOTING
Before contacting service, refer to the following table for common issues and their solutions.

Problem Possible Cause Solution



Problem Possible Cause Solution

No power supply; Remote control

Unit does not ) . Check power connection; Replace batteries; Reset

batteries dead; Circuit breaker o
turn on. ] circuit breaker.

tripped.
Insufficient Dirty air filters; Blocked outdoor unit; Clean air filters; Clear obstructions from outdoor unit;

) ) Incorrect mode selected; Low Select correct mode; Contact service for refrigerant

cooling/heating. )

refrigerant. check.

, Loose parts; Fan obstruction; Check for loose parts; Clear fan area; Contact service

Unusual noise. ) o )

Compressor issue. if noise persists.

Water leakage N
, Clogged drain pipe; Improper o , ) .
from indoor ) i Clear drain pipe; Contact installer for inspection.
" installation.
unit.

If the problem persists after attempting these solutions, please contact qualified service personnel.

7. SPECIFICATIONS

Key technical specifications for the Candy CY-09TAIN + CY-09TAOUT Air Conditioner:

Feature Specification

Model (Indoor Unit) CY-09TAIN

Model (Outdoor Unit) CY-09TAOUT

Cooling Capacity 9000 BTU

Technology Inverter

Voltage 240 Volts

Control Method Remote Controlled, Wi-Fi App
Power Source Corded Electric

ASIN BOCB9SPMV7

8. WARRANTY AND SUPPORT

This product comes with a limited warranty. For specific warranty terms and conditions, please refer to the warranty
card included with your product or visit the official Candy website. Keep your proof of purchase for warranty claims.

For technical support, service requests, or spare parts, please contact Candy customer service. Contact information
can typically be found on the manufacturer's website or in the product packaging.

Manufacturer: CANDY

Model Number: CY-09TAIN

First Available: October 17, 2023

© 2024 Candy. All rights reserved.
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Candy Room Air Conditioner Installation Manual - Models CY-09FAOUT to CY-2M18AOUT
Comprehensive installation manual for Candy Room Air Conditioners, covering models CY-
09FAOQOUT through CY-2M18AQUT. Provides detailed instructions, safety precautions, electrical
requirements, and troubleshooting tips for R32 refrigerant systems. Manufactured by Qingdao Haier
Air Conditioner General Co., Ltd.
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E Cool, Dry, Heat, Fan, Sleep, Turbo/Quiet, and Eco operations, along with Wi-Fi connectivity and
I | self-cleaning features. The manual also includes important safety warnings and regulatory
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Candy Split Type Room Air Conditioner Operation Manual
This operation manual provides detailed instructions for the safe and effective use of Candy split
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E type room air conditioners. It covers installation, operation, maintenance, and troubleshooting.
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Candy Split Type Room Air Conditioner Operation Manual

1 | This operation manual provides detailed instructions for the Candy Split Type Room Air
: Conditioner, covering parts and functions, operation modes, installation, maintenance, and
= troubleshooting. It includes information on various models and features like sleep operation,
A = turbo/quiet modes, and Wi-Fi connectivity.
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MNoci6HuK 3 excnnyatauii koHauuioHepis Candy: CnniT Ta MyAbTU-CANIT CUCTEMM
JeTtanbHuit nociBHKMK 3 ekcnnyatauii Ana KiMHaTHUX KoHAMuioHepiB Candy cnniT Ta MyfbTU-CRniT

cuctem. Mictutb iHdopMaLito NPo YacTUHKU, OYHKLUIT, ekcniyarauito, BCTaHOBSIEHHS,
o6cryroByBaHHA Ta YCYHEHHA HECNPaBHOCTEMN.
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Candy Gamma Climatizzazione 2024: Soluzioni Intelligenti per il Tuo Comfort
Scopri la gamma 2024 di climatizzatori Candy. Esplora soluzioni innovative, smart e di design

italiano per un comfort ottimale e un'efficienza energetica superiore. Dalle unita monosplit ai sistemi
multisplit, trova la soluzione perfetta per ogni ambiente.
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