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Transmitter + 1 Receiver) Instruction Manual

Model: CSAFA383

1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your Chatthen Tuya WiFi
Home Alarm System. This system is designed to provide assistance and peace of mind for elderly
individuals and those requiring extra care, offering a reliable way to signal for help within a home
environment.

2. PRODUCT COMPONENTS

The Chatthen Home Alarm System includes the following main components:

Receiver Unit: The main alarm unit that connects to your home WiFi network and emits audible
alerts.

SOS Transmitter Button: A portable, wearable button used to trigger an alarm.

USB Power Cable: For powering the Receiver Unit.

CR2032 Battery: Pre-installed in the SOS Transmitter Button.
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Image 2.1: Overview of the Receiver Unit and SOS Transmitter Button with labeled parts including USB power port, built-in
speaker, indicator lamp, and SOS button.

3. SETUP INSTRUCTIONS

1. Power the Receiver Unit: Connect the provided USB power cable to the Receiver Unit and plug it
into a standard USB power adapter (not included) or a powered USB port. Ensure the unit is placed
within range of your 2.4 GHz Wi-Fi network.

2. Install the Smart Life/Tuya App: Download and install the "Smart Life" or "Tuya Smart" app on your
smartphone or tablet. The app is available on both iOS and Android app stores.

3. Connect Receiver to Wi-Fi:

Open the Smart Life/Tuya app and register or log in.

Follow the in-app instructions to add a new device. Select "Security & Video Surveillance" then
"Alarm (Wi-Fi)".

Ensure the Receiver Unit's Wi-Fi indicator is flashing, indicating it's in pairing mode. If not, refer
to the troubleshooting section.

Enter your 2.4 GHz Wi-Fi network credentials when prompted. The system only supports 2.4
GHz Wi-Fi.

Once connected, the app will confirm successful pairing.

4. Pair the SOS Transmitter Button:

The SOS Transmitter Button comes with a pre-installed CR2032 battery.



Within the Smart Life/Tuya app, navigate to the Receiver Unit's settings.

Select the option to add a sub-device or pair a new sensor.

Press the SOS button on the transmitter. The Receiver Unit will acknowledge the pairing, and
the app will display the newly added transmitter.

Repeat for any additional SOS Transmitter Buttons (up to 200 supported).

5. Placement: Position the Receiver Unit in a central location within the home to ensure optimal signal
reception from the SOS Transmitter Button. The effective operating range is approximately 70 meters
(230 feet) indoors. This system is not suitable for outdoor use.

Image 3.1: Illustration of the Smart Life APP Remote Monitoring feature, showing how the system covers a home and
sends notifications to a mobile phone.

4. OPERATING INSTRUCTIONS

4.1 Triggering an Alarm

To activate the alarm, simply press the large "CALL" button on the SOS Transmitter Button.

Upon activation, the Transmitter Button's indicator light will illuminate, and a signal will be sent to the
Receiver Unit.

The Receiver Unit will emit an audible alarm and display "SOS" on its screen.

Simultaneously, a notification will be sent to your smartphone via the Smart Life/Tuya app, regardless
of your location.



Image 4.1: The system allows calls to be received via ringtone from the receiver unit and notifications on a phone app.

4.2 App Functions and Settings

The Smart Life/Tuya app provides comprehensive control and customization options:

Alarm Notifications: Receive instant alerts on your mobile device when an SOS button is pressed.

Ringtone Selection: Choose from 5 different ringtones for the Receiver Unit.

Volume Adjustment: Adjust the alarm volume (e.g., 0dB, 30dB, 60dB, 90dB, 110dB).

Alarm Duration: Set the length of time the alarm sounds.

Brightness Adjustment: Control the brightness of the Receiver Unit's display.

Device Management: View and manage all paired SOS Transmitter Buttons.

History Records: Access a log of past alarm events.



Image 4.2: App notification for an active
alarm.

Image 4.3: App settings for customizing
alarm behavior.

5. MAINTENANCE

Battery Replacement (SOS Transmitter Button): The SOS Transmitter Button uses a CR2032
battery. When the battery is low, the indicator light on the button may not illuminate, or the signal
strength may decrease. To replace, carefully open the transmitter casing and insert a new CR2032
battery, ensuring correct polarity.

Cleaning: Use a soft, dry cloth to clean the Receiver Unit and SOS Transmitter Button. Do not use
liquid cleaners or abrasive materials.

Firmware Updates: Periodically check the Smart Life/Tuya app for any available firmware updates
for the Receiver Unit to ensure optimal performance and security.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Receiver Unit
does not
power on.

No power supply or
faulty USB cable.

Ensure the USB cable is securely connected and the power
adapter is working. Try a different USB cable or power
adapter.

Receiver Unit
cannot connect
to Wi-Fi.

Incorrect Wi-Fi
password, 5 GHz Wi-Fi
network, or out of
range.

Verify Wi-Fi password. Ensure you are connecting to a 2.4
GHz network. Move the Receiver Unit closer to the Wi-Fi
router. Reset the Receiver Unit and try pairing again.



SOS
Transmitter
Button does
not trigger
alarm.

Low battery in
transmitter, out of
range, or not paired.

Replace the CR2032 battery in the transmitter. Move closer
to the Receiver Unit. Ensure the transmitter is correctly
paired with the receiver via the app.

No app
notifications
received.

App permissions,
notification settings, or
internet connectivity
issues.

Check your phone's app permissions for Smart Life/Tuya to
allow notifications. Verify notification settings within the app.
Ensure your phone has an active internet connection.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand Chatthen

Model Number CSAF383

Receiver Dimensions 10.5 x 10.5 x 4.3 cm

Receiver Power Source USB (5V)

Transmitter Battery 1 x CR2032 (included)

Installation Method Wireless DIY, Wall-mounted

Compatible Devices Smartphone, Tablet (via Smart Life/Tuya App)

Wi-Fi Compatibility 2.4 GHz only

Operating Range Up to 70 meters (230 feet) indoors

Max Paired Transmitters Up to 200

Control Method Touch (on transmitter), App control

8. SAFETY INFORMATION

This device is intended for indoor use only. Do not expose to rain or moisture.

Keep the Receiver Unit and Transmitter Button away from direct sunlight, heat sources, and strong
magnetic fields.

Do not attempt to disassemble or repair the device yourself. Refer to qualified service personnel.

Dispose of batteries according to local regulations. Do not incinerate.

This system is an aid and should not replace regular supervision or professional medical care.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
purchase or contact Chatthen customer service through the retailer where the product was purchased.
Please have your model number (CSAF383) and purchase date available when contacting support.
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