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Hisense H23MOBSD1HG

Hisense H23MOBSD1HG Microwave Oven with Grill User
Manual

Model: H23MOBSD1HG

1. INTRODUCTION

Thank you for purchasing the Hisense H23MOBSD1HG Microwave Oven with Grill. This manual provides important
information regarding the installation, operation, and maintenance of your appliance. Please read it thoroughly before use
and keep it for future reference.

Important Safety Instructions

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

« Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

« Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

« Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

e The oven should not be adjusted or repaired by anyone except properly qualified service personnel.
o Ensure the appliance is properly grounded.

« Do not use corrosive chemicals or vapors in this appliance.
2. ProbucTt OVERVIEW

Components and Controls
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Front view of the Hisense H23MOBSD1HG Microwave Oven, showing the door, control panel with digital display, and rotary knob.

« Oven Door: Features a handle for opening and closing.

o Control Panel: Digital display, function buttons, and rotary knob for setting time and power.
o Turntable: Glass tray that rotates to ensure even cooking.

o Grill Rack: Used for grilling functions (included).

« Oven Cavity: Interior space where food is placed.

Control Panel Functions

o Digital Display: Shows time, power level, and program indicators.

o Power Level Button: Selects microwave power levels (e.g., 100%, 80%, 50%).
o Grill Button: Activates the grill function.

o Defrost Button: Selects defrost by weight or time.

o Pre-set Program Buttons: Accesses 9 automatic cooking programs.

« Rotary Knob: Adjusts cooking time, weight, or selects programs.

o Start Button: Begins the cooking process.

o Stop/Cancel Button: Stops cooking or clears settings.

3. SETUP

Unpacking

+ Remove all packaging materials from the oven cavity and accessories.

« Inspect the oven for any damage, such as dents or a misaligned door. Do not operate the oven if it is damaged.

Placement

« Place the oven on a flat, stable surface that can support its weight and the heaviest food item likely to be cooked in
it.

o Ensure adequate ventilation. Leave a minimum of 20 cm (8 inches) of space above the oven, 10 cm (4 inches) at
the rear, and 5 cm (2 inches) on each side.



o Keep the oven away from heat sources, steam, or splashing liquids.

Electrical Connection

Plug the power cord into a standard grounded electrical outlet. Ensure the voltage and frequency match the specifications
on the rating label of the oven.

4. OPERATING INSTRUCTIONS

Basic Microwave Cooking

1. Place food in a microwave-safe container on the turntable.
Close the oven door securely.
Press the 'Power Level' button repeatedly to select the desired power level (e.g., P100 for 800W).

Use the rotary knob to set the cooking time (up to 60 minutes).
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Press the 'Start' button to begin cooking.

Grill Function

1. Place food on the grill rack (if applicable) or a heat-resistant dish.
Press the 'Grill' button.

Use the rotary knob to set the grilling time.
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Press the 'Start' button.

Defrost Mode
The oven offers defrosting by weight or by time.
1. Place the frozen food on the turntable.
. Press the 'Defrost' button.
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3. Use the rotary knob to select defrost by weight or time, and adjust the value accordingly.
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. Press the 'Start' button.

Pre-set Programs

This microwave features 9 pre-set automatic cooking programs for common food items. Refer to the internal label or a
quick guide for specific program details and recommended food types.

Setting the Timer

The oven has a 60-minute timer. To set a cooking time, use the rotary knob after selecting a power level or function. The
timer will count down on the digital display.

5. MAINTENANCE AND CLEANING

General Cleaning

« Oven Interior: Wipe the cavity after each use with a damp cloth. For stubborn stains, use a mild detergent. Avoid
abrasive cleaners.

o Oven Exterior: Clean the exterior with a soft, damp cloth. Do not allow water to enter the ventilation openings.

o Turntable and Roller Ring: Wash the glass turntable and roller ring in warm soapy water or in the dishwasher.



Ensure they are dry before placing them back in the oven.

Odor Removal

To remove odors from the oven, combine a cup of water with the juice and peel of one lemon in a microwave-safe bowl.
Microwave on high power for 5-7 minutes. Allow to cool, then wipe the interior with a soft cloth.

6. TROUBLESHOOTING

Problem Possible Cause
Oven does Power cord not plugged in; Door not closed properly;
not start Fuse blown or circuit breaker tripped.

No heat from Door not closed properly; Incorrect cooking

oven time/power set.
Light not

g ) Bulb is faulty.
working
Turntable

makes noise  under turntable.

7. SPECIFICATIONS

Feature

Model Number

Capacity

Microwave Power Output
Grill Power Output
Product Dimensions (D x W x H)
Item Weight

Material

Color

Timer

Number of Programs

Special Features

Included Components

8. WARRANTY AND SUPPORT

Turntable or roller ring not positioned correctly; Debris

Specification
H23MOBSD1HG
23 Liters

800 Watt

1000 Watt

33.7x 48 x 29.5 cm
11.7 Kilograms
Stainless Steel
Black

60 Minutes
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Solution

Ensure plug is secure; Close door firmly;
Check household fuse/circuit breaker.

Close door firmly; Re-enter correct cooking
time and power level.

Contact qualified service personnel for
replacement.

Reposition turntable and roller ring; Clean
under the turntable.

Turntable, Timer, Grill function, Programmable, Defrost

Grill Rack

Your Hisense H23MOBSD1HG Microwave Oven is covered by a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms and conditions, including the warranty period and coverage details.



For technical assistance, troubleshooting beyond this manual, or to inquire about warranty service, please contact
Hisense customer support. Contact information can typically be found on the Hisense official website or on your product's

packaging.
When contacting support, please have your model number (H23MOBSD1HG) and serial number ready to expedite the
service process.
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