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1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Ulefone Note 16 Pro
unlocked cell phone. Please read this manual thoroughly before using your device to ensure optimal performance and
longevity.
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Figure 1: Front and back view of the Ulefone Note 16 Pro smartphone.

2. SETUP

2.1 What's in the Box

1x Ulefone Note 16 Pro Cell Phone



1x AC Power Charger (100~240V/US Plug)

1x USB-A to USB-C 2.0 Charger Cable (1m)

1x Protective Film (Pre-installed)

1x TPU Protective Case

1x SIM Needle

2.2 Initial Device Activation

1. Insert SIM Card: Use the provided SIM needle to open the SIM tray. Insert your compatible GSM carrier SIM
card(s). The Note 16 Pro is compatible with T-Mobile, Metro PCS, and other GSM carriers. It is not compatible with
AT&T, Cricket, or CDMA networks like Verizon, Sprint, and Boost Mobile.

2. Power On: Press and hold the power button located on the side of the device until the Ulefone logo appears.

3. Initial Setup: Follow the on-screen prompts to select your language, connect to Wi-Fi, and set up your Google
account.

4. Install Protective Film and Case: For added protection, apply the pre-installed protective film and fit the TPU
protective case onto your device.

3. OPERATING INSTRUCTIONS

3.1 Display and Navigation

The Ulefone Note 16 Pro features a large 6.52-inch HD+ IPS LCD with a 90% screen-to-body ratio, providing a clear and
immersive viewing experience. Navigate the device using the touchscreen interface.



Figure 2: The 6.52-inch HD+ IPS LCD display of the Note 16 Pro.

3.2 Camera Functions

Capture moments with the 50MP AI main camera and 8MP front camera. The 2MP macro lens allows for detailed close-
up shots.

50MP Main Camera: Features AI scene detection and HDR for enhanced photo quality.

8MP Front Camera: Equipped with built-in portrait enhancements for selfies and video calls.

2MP Macro Camera: For capturing fine details up close.



Figure 3: Overview of the Note 16 Pro's camera system and capabilities.

3.3 Security Features

The device offers multiple ways to secure and unlock your phone:

Fingerprint Sensor: Located on the side for quick and secure access.

Face Unlock: Use facial recognition for convenient unlocking.



Figure 4: Illustration of Face Unlock and Side Fingerprint ID.

3.4 Operating System

The Ulefone Note 16 Pro runs on Android 13, offering a personal and privacy-focused experience without pre-installed
bloatware or ads.



Figure 5: Android 13 operating system interface on the Note 16 Pro.

4. MAINTENANCE

To ensure the longevity and optimal performance of your Ulefone Note 16 Pro, follow these general maintenance
guidelines:

Keep Clean: Regularly wipe the screen and body with a soft, dry cloth. Avoid harsh chemicals.

Protect from Damage: Use the provided protective case and screen film to guard against scratches and minor
impacts.

Software Updates: Install system updates when available to benefit from the latest security patches and feature
improvements.

Battery Care: Avoid extreme temperatures and do not fully discharge the battery frequently.



5. TROUBLESHOOTING

If you encounter issues with your Ulefone Note 16 Pro, refer to the following common solutions:

No Signal or Data Connectivity: Ensure your SIM card is correctly inserted and your carrier is supported (GSM
networks only; not compatible with AT&T, Cricket, Verizon, Sprint, or Boost Mobile). Check network settings.

Battery Draining Quickly: Reduce screen brightness, close unused apps, disable unnecessary background
processes, and check for power-intensive apps in battery usage settings.

Device Freezing/Lagging: Restart the device. Clear cache of problematic apps. Ensure sufficient storage space is
available.

Camera Issues: Ensure camera lens is clean. Check app permissions for the camera.

For persistent issues, please contact Ulefone customer support.

6. SPECIFICATIONS

Key technical specifications for the Ulefone Note 16 Pro:

Feature Specification

Model Name Note 16 Pro

Operating System Android 13.0

Processor Octa-core Unisoc T606 (up to 1.6GHz)

RAM 12 GB (4GB physical + 8GB virtual)

Internal Storage
(ROM)

128 GB

Expandable Storage Up to 256GB via microSD

Display Size 6.52 Inches

Display Resolution 1600 x 720 (HD+ IPS LCD)

Rear Camera 50MP Main, 2MP Macro

Front Camera 8MP

Battery Capacity 4400 mAh

Talk Time Up to 24 Hours

Standby Time Up to 277 Hours

Connectivity
Dual 4G, Dual-band Wi-Fi (2.4GHz & 5GHz), Bluetooth, GPS, GLONASS, BeiDou, Galileo,
OTG

Audio Jack 3.5 mm

Charging Port USB-C



Dimensions 6.5 x 3.01 x 0.34 inches

Weight 5.3 ounces (150 Grams)

Feature Specification

Figure 6: Diagram illustrating the 12GB RAM (4GB + 8GB virtual) and 128GB ROM with Unisoc Octa-Core processor.



Figure 7: Information on the 4400mAh battery and estimated usage times.

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Specific warranty details are typically provided with your purchase documentation. Please refer to the warranty card or
contact Ulefone customer service for comprehensive warranty terms and conditions.

7.2 Customer Support

For any technical assistance, product inquiries, or support needs, please contact Ulefone customer service. You can
reach them via email at amazon@ulefone.com.

© 2023 Ulefone. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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