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Model: BOC69B1VKR | Brand: MOUNT PRO

INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, and maintenance of your MOUNT PRO
Dual Monitor Stand. Please read this manual thoroughly before installation and retain it for future reference. Proper
installation and use will ensure the longevity and optimal performance of your monitor stand.

IMPORTANT SAFETY INFORMATION

WARNING:

« Do not exceed the weight capacity of 17.6 Ibs (8 kg) per arm. Exceeding this limit may result in serious injury or
property damage.

« This product is designed for monitors between 13 and 27 inches. Ensure your monitors meet these specifications.

« Always ensure the stand is placed on a stable, level surface.

+ When installing monitors, it is recommended to have two people to prevent tipping. Attach both monitors
simultaneously to balance the weight.

o Keep all small parts away from children.

o Check all connections periodically to ensure they remain secure.

PackAGeE CONTENTS

Verify that all components are present and undamaged before proceeding with assembly. If any parts are missing or
damaged, please contact MOUNT PRO customer support.
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Image: Overview of the MOUNT PRO Dual Monitor Stand, showing the base, central pole, monitor arms, and VESA plates. A smartphone is placed in the base's

integrated holder.
Components List:

1. Base (1)

Central Pole (1)

Monitor Arms (2)

VESA Plates (2)

Cable Management Clips (2)
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Hardware Kit (screws, washers, Allen wrenches)

SETUP AND INSTALLATION

Follow these steps carefully for proper assembly and installation of your dual monitor stand.

Step 1: Attach the Central Pole to the Base



1. Place the base on a flat, stable surface.
2. Insert the central pole into the designated slot on the base.
3. Secure the pole to the base using the provided screws and Allen wrench from the hardware kit. Ensure it is

tightened firmly.
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Image: Diagram showing the central pole being inserted into the stand's base and secured with screws.

Step 2: Attach Monitor Arms to the Central Pole

1. Slide the monitor arms onto the central pole at your desired height.
2. Use the provided clamp and screws to secure the arms in place. Do not overtighten initially, as height adjustments
may be needed later.
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Image: Diagram illustrating how to slide the monitor arms onto the central pole and secure them with a clamp.

Step 3: Attach VESA Plates to Monitors

1. Carefully place your monitor face down on a soft, clean surface to prevent scratches.
2. Align the VESA plate with the mounting holes on the back of your monitor (75x75mm or 100x100mm).
3. Secure the VESA plate to the monitor using the appropriate screws and washers from the hardware kit. Do not

overtighten.



Will the monitor mount suitable your monitors?
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Image: An illustration demonstrating VESA mounting patterns (75x75mm and 100x100mm) on the back of a monitor and a detached VESA plate.
Step 4: Mount Monitors onto the Arms
1. With assistance, carefully lift each monitor and slide the VESA plate attached to the monitor onto the monitor arm's
mounting bracket.

2. Ensure both monitors are mounted simultaneously to maintain balance and prevent the stand from tipping.

3. Secure the monitors to the arms using the locking mechanism or screws as indicated in the detailed installation
manual (PDF link provided in product documents).



Able to Hold Screens
up to 17.6lbs Each

Image: A person wearing headphones working at a desk with two monitors mounted on the stand, demonstrating the stand's ability to hold screens up to 17.6 Ibs
each.

Step 5: Cable Management

1. Route your monitor cables (power, HDMI, DisplayPort, etc.) along the monitor arms and down the central pole.

2. Use the provided cable management clips to keep the cables tidy and organized.



More Effective Workspace

Image: Rear view of the dual monitor stand showing cables neatly routed and secured with cable management clips along the arms and central pole.

OPERATING INSTRUCTIONS

The MOUNT PRO Dual Monitor Stand offers various adjustments to optimize your viewing experience.

Height Adjustment

To adjust the height of your monitors, loosen the clamp on the central pole, slide the monitor arms up or down to the
desired position, and then re-tighten the clamp firmly. Ensure both monitors are at a comfortable ergonomic height.



Height Adjustment

Image: Two monitors on the stand, with arrows indicating vertical movement for height adjustment.

Tilt Adjustment

The monitors can be tilted from -90° to +70°. Loosen the tilt adjustment screw on the VESA plate, adjust the monitor to
your preferred angle, and then re-tighten the screw to secure it.



Customize your optimal view angle
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Image: A monitor on the stand demonstrating the tilt range from -90° to +70° and 360° rotation capabilities.

Swivel Adjustment

Each monitor arm allows for a swivel range of -90° to +90°. Gently rotate the monitor to the left or right to achieve the
desired viewing angle. The arms can also swivel at their connection points to the central pole.



Swivel +90°/-90°
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Image: Two monitors on the stand, with one swiveled to an angle, illustrating the -90° to +90° swivel capability.
Rotation Adjustment

Monitors can be rotated 360° from landscape to portrait orientation. Simply rotate the monitor at the VESA plate
connection point until it clicks into the desired orientation.



Customize Your Screen

Image: Four different configurations of dual monitors on the stand, showcasing various customization options including landscape, portrait, and staggered

arrangements.

MAINTENANCE

« Cleaning: Wipe the stand with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could damage the
finish.

o Periodic Checks: Regularly check all screws and connections to ensure they are tight and secure. Loose
connections can affect stability and performance.

o Lubrication: No lubrication is required for the moving parts.

TROUBLESHOOTING

Issue: Stand is unstable or tips over.

« Solution: Ensure the base is on a completely flat and stable surface. Verify that all screws, especially those
connecting the pole to the base and the arms to the pole, are securely tightened. When mounting monitors, ensure



both are attached simultaneously to balance the weight. Do not exceed the maximum weight capacity per arm.

Issue: Monitors are not level.

o Solution: Check the VESA plate attachment to the monitor and the arm. Loosen the tilt adjustment screw, adjust
the monitor to be level, and re-tighten. Ensure the monitor arms are at the same height on the central pole.

Issue: Difficulty adjusting monitor position (tilt, swivel, rotation).

o Solution: Some adjustments may require loosening a screw with an Allen wrench before moving the monitor, then
re-tightening to secure the position. Refer to the specific adjustment section in this manual.

Issue: Cables are messy.

o Solution: Utilize the provided cable management clips to route cables neatly along the monitor arms and down the

central pole.

SPECIFICATIONS

Model

Brand

Compatible Screen Size
Weight Capacity per Arm
VESA Compatibility

Tilt Angle

Swivel Angle

Rotation

Height Adjustment
Material

Color

Item Weight

Package Dimensions

BOC69B1VKR

MOUNT PRO

13" to 27"

Up to 17.6 Ibs (8 kg)
75x75mm, 100x100mm
-90° to +70°

-90° to +90°

360°

Up to 18.1" (from desk surface to center of VESA plate)
Alloy Steel, Aluminum
White

8.29 pounds

17.56 x 11.54 x 4.41 inches



100x100mm
75x75mm
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Image: Technical drawing showing key dimensions of the monitor stand, including height (18.4"), base width (15.8"), and base depth (11").

WARRANTY AND CUSTOMER SUPPORT

MOUNT PRO products are designed for durability and performance. For specific warranty information, please refer to the
documentation included with your purchase or visit the official MOUNT PRO website. If you encounter any issues or have
questions regarding your dual monitor stand, please contact MOUNT PRO customer support for assistance.

You can also refer to thelnstallation Manual (PDF) for additional guidance.

© 2023 MOUNT PRO. All rights reserved.
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