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1. INTRODUCTION

The RSH Smart Tag is a compact Bluetooth item finder designed to help you locate your personal
belongings using the Apple Find My network. This device is ideal for tracking items such as luggage, keys,
bags, and backpacks. It features IP68 waterproofing and a long-lasting 3-year battery, ensuring reliable
performance in various conditions. All communication within the Find My network is anonymous and
encrypted to protect your privacy.

2. SETUP GUIDE

Follow these steps to connect your RSH Smart Tag to your Apple device:

This image displays a 10-step visual guide for connecting your RSH Smart Tag to the Apple Find My application. It shows
screenshots of the app interface, guiding users through turning on Find My and Bluetooth, pulling out the tag's baffle,

adding the item, searching for the smart tag, naming the item, selecting an emoji, agreeing to registration terms,
completing registration, and accessing the function page within the app.

1. Enable Find My and Bluetooth: On your iPhone or iPad, ensure both the Find My app and
Bluetooth are enabled.

2. Activate the Smart Tag: Pull out the small plastic baffle from the Smart Tag to activate it.

3. Add Item in Find My: Open the Find My app, navigate to the 'Items' tab, and tap 'Add Item'.

4. Select 'Other Supported Item': Choose the option to add an 'Other Supported Item'.

5. Search for Smart Tag: The app will begin searching for your RSH Smart Tag.

6. Name Your Item: Once detected, you will be prompted to name your Smart Tag (e.g., 'Keys',
'Luggage').
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7. Select an Emoji: Choose an emoji to represent your item for easy identification.

8. Agree to Terms: Review and agree to the privacy and registration terms.

9. Complete Registration: Follow any final prompts to complete the registration process.

10. Access Function Page: Your Smart Tag is now connected. You can access its functions within the
Find My app.

3. OPERATING INSTRUCTIONS

3.1 Finding Items Nearby

When your RSH Smart Tag is within Bluetooth range, you can use the Find My app to play a sound on the
tag, helping you locate it quickly. The built-in speaker will emit a beep sound.

This image shows an iPhone screen with the 'Find My' app open, displaying a map with a location marker and sound wave
icons emanating from it, indicating a nearby RSH Smart Tag. Text on the image specifies an 'Indoor Range 10-20m' and

'Outdoor Range 30-50m', illustrating the effective range for locating items.

3.2 Lost Reminder Feature

The RSH Smart Tag can notify you if you leave an item behind. If your item and phone are separated from
the Bluetooth range for a period of time, your phone will receive a pop-up notification, reminding you of the
last known location.

An iPhone displays a 'Timely notification' from the Find My app, alerting the user that an item has been left behind, with the
last recorded location. An RSH Smart Tag is visible on a table next to keys, demonstrating the anti-lost reminder function.

3.3 Global Tracking (Find Far Away)

If your item is out of Bluetooth range, the Apple Find My network can help you locate it. As long as there is
an Apple device (iPhone, iPad, or Mac) near your lost item, its location will be anonymously and securely
updated in your Find My app, guiding you to its position.

A hand is shown attaching an RSH Smart Tag to a laptop bag. Below, an iPhone screen displays the Apple Find My app,
showing the precise location of the tag on a detailed map, illustrating the global tracking functionality when the item is far

away.

4. MAINTENANCE

4.1 Battery Life

The RSH Smart Tag is equipped with a built-in battery designed to last for approximately 3 years. The
battery is not user-replaceable, ensuring the device maintains its IP68 waterproof rating. After 3 years, the
device will need to be replaced.

An image illustrating the internal components of the RSH Smart Tag, with a focus on the CR2450 3V battery. The image
emphasizes the product's long battery life, stating 'up to 3 years of standby time'.

4.2 Water Resistance



The Smart Tag boasts an ultra-high IP68 waterproof rating, meaning it is fully protected against dust and
can withstand immersion in water up to 1 meter for a short period. This makes it suitable for use in various
environments without fear of water damage from rain or accidental splashes.

The RSH Smart Tag is shown partially submerged in water with dynamic splashes, visually representing its IP68 dust and
water resistance. The text overlay confirms 'Supports ip68 dust and water resistance, No fear of various harsh

environments'.

5. TROUBLESHOOTING

If you encounter issues with your RSH Smart Tag, please refer to the following common solutions:

Tag Not Connecting: Ensure Bluetooth is enabled on your Apple device and the Find My app is
open. Try restarting your device or resetting the Smart Tag by removing and reinserting the baffle (if
applicable, though this model has a non-replaceable battery, a reset might involve a button press or
specific sequence).

No Sound from Tag: Check the volume settings on your Apple device. Ensure the 'Play Sound'
feature is activated within the Find My app.

Inaccurate Location: Location accuracy can be affected by environmental factors such as dense
buildings or remote areas with fewer Apple devices nearby. Move to an open area or wait for more
devices to pass by.

Battery Depletion: The Smart Tag has a 3-year battery life. If the tag stops responding after this
period, it may indicate the battery has reached its end of life and the device needs replacement.

6. SPECIFICATIONS

Detailed technical specifications for the RSH Smart Tag (Model ITA008):

A diagram presenting the physical dimensions (41.2x41.2x10 mm) of the RSH Smart Tag, alongside a list of its technical
parameters including built-in battery, DC 3V working voltage, -5°C to 45°C working temperature, <=95% working humidity

(non-condensing), Bluetooth 5.2 wireless connectivity, and a built-in buzzer with >=75db sound level.

Feature Specification

Brand RSH

Model ITA008

Dimensions 41.2 x 41.2 x 10 mm (1.62 x 1.62 x 0.39 inches)

Weight 0.05 Kilograms

Material Plastic

Battery Type Built-in (1 CR2 battery included)

Battery Average Life 3 years (non-replaceable)

Waterproof Rating IP68

Connectivity Technology Bluetooth 5.2



Compatible Devices Apple Find My (iOS devices only)

Control Method App (Apple Find My)

Range Up to 20 meters (indoor), 30-50 meters (outdoor)

Buzzer Built-in, >=75db

Working Voltage DC 3V

Working Temperature -5°C to 45°C (23°F to 113°F)

Working Humidity <=95% (No condensation)

7. WARRANTY AND SUPPORT

Warranty: The RSH Smart Tag comes with a 1-year limited warranty from the date of purchase, covering
manufacturing defects.

Customer Service: For any questions, technical assistance, or warranty claims, please contact RSH
customer service. We are committed to providing high-quality support to ensure your satisfaction.

Please refer to the product packaging or the official RSH website for the most current contact information.

© 2023 RSH. All rights reserved. Apple, Find My, iPhone, iPad, and Mac are trademarks of Apple Inc.
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