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BOOGIIO OK-831 Dash Cam Mount Instruction Manual
Model: OK-831 Dash Cam Mount

1. INTRODUCTION

Thank you for choosing the BOOGIIO OK-831 Dash Cam Mount. This suction cup mount is designed for
easy installation and secure attachment of your BOOGIIO OK-831 Dash Cam to a smooth surface, such as
a windshield. It features a 4mm screw diameter for compatibility and a 360-degree rotatable ball joint for
optimal viewing angles.

Key Features:

Compatibility: Specifically designed for the BOOGIIO OK-831 Dash Cam.

Strong Adsorption: Ensures secure attachment to any smooth surface.

360° Rotation: Connection ball design allows for free 360-degree rotation to adjust the dash cam's
shooting angle.

Easy Installation & Removal: Simple lever mechanism for quick attachment and detachment without
leaving residue.

Screw Diameter: Features a 4mm screw for connecting to the dash cam.

2. SETUP AND INSTALLATION

Follow these steps to properly install your BOOGIIO OK-831 Dash Cam Mount:

1. Prepare the Surface: Choose a clean, smooth, and flat surface on your windshield or dashboard.
Ensure the surface is free from dust, grease, and moisture. Clean the area thoroughly with a suitable
cleaner and dry it completely.

2. Attach the Mount: Position the suction cup mount on the prepared surface. Press the suction cup firmly
against the surface while pushing down the lever on the side of the mount. This will create a vacuum,
securing the mount in place.

3. Connect the Dash Cam: Align the screw on the mount with the mounting hole on your BOOGIIO OK-
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831 Dash Cam. Gently screw the dash cam onto the mount until it is securely fastened. Do not
overtighten.

4. Adjust the Angle: Loosen the adjustment knob on the ball joint slightly. Position your dash cam to
achieve the desired viewing angle. Once set, tighten the adjustment knob to lock the angle in place.

This image displays the BOOGIIO OK-831 Dash Cam Mount. It highlights the 4mm screw diameter for attaching the dash
cam and the 50mm diameter of the suction cup base. The mount features an adjustable ball joint and a lever for securing

the suction cup.

3. OPERATING INSTRUCTIONS

The primary operation of the BOOGIIO OK-831 Dash Cam Mount involves adjusting the viewing angle of
your dash cam.

Adjusting Viewing Angle: To change the dash cam's angle, gently loosen the adjustment knob located
on the ball joint. Reposition the dash cam to your preferred angle, then tighten the knob firmly to secure
it. The 360-degree rotation allows for flexible positioning.

Removing the Mount: To remove the mount, locate the small protrusion or buckle on the edge of the
suction cup. Pull this buckle or protrusion to release the vacuum seal. The mount can then be easily
lifted off the surface without leaving traces.



4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your dash cam mount.

Cleaning the Suction Cup: If the suction cup loses its grip, it may be due to dust or dirt. Clean the
suction cup with warm water and mild soap. Rinse thoroughly and allow it to air dry completely before
re-attaching. Do not use abrasive cleaners or materials.

General Cleaning: Wipe the mount periodically with a soft, damp cloth to remove dust and grime. Avoid
using harsh chemicals.

Storage: When not in use for extended periods, store the mount in a cool, dry place away from direct
sunlight and extreme temperatures.

5. TROUBLESHOOTING

If you encounter issues with your dash cam mount, refer to the following common problems and solutions:

Problem Possible Cause Solution

Mount does
not stick to
the surface.

Surface is dirty, greasy,
or uneven. Suction cup is
dirty or damaged.

Clean the mounting surface and the suction cup
thoroughly. Ensure the surface is smooth and flat. Check
for any damage to the suction cup.

Dash cam
angle shifts
during
driving.

Adjustment knob on the
ball joint is not tightened
sufficiently.

Ensure the adjustment knob on the ball joint is tightened
firmly after setting the desired angle.

Difficulty
removing the
mount.

Vacuum seal is too
strong, or release buckle
is not fully engaged.

Locate and pull the small protrusion or buckle on the edge
of the suction cup to break the vacuum seal completely
before attempting to lift the mount.

6. SPECIFICATIONS

Feature Detail

Brand BOOGIIO

Model OK-831 Dash Cam Mount

Color Black

Compatible Devices BOOGIIO OK-831 Dash Cam (Cameras)

Mounting Type Suction, Surface

Special Feature Adjustable (360° Rotation)

Screw Diameter 4mm

Weight Capacity Maximum 0.05 Kilograms



Water Resistance Level Not Water Resistant

Compatible with Vehicle Type Automobile

Item Dimensions 3 x 4 x 3 inches

Enclosure Material Plastic

Feature Detail

7. WARRANTY INFORMATION

The BOOGIIO OK-831 Dash Cam Mount comes with a 1-year warranty from the date of purchase. This
warranty covers manufacturing defects under normal use. It does not cover damage caused by misuse,
accidents, unauthorized modifications, or improper installation.

Please retain your proof of purchase for warranty claims.

8. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to make a warranty claim, please
contact BOOGIIO customer support through the retailer's platform where you purchased the product or
refer to the contact information provided with your original packaging.

For the quickest resolution, please have your product model (OK-831 Dash Cam Mount) and proof of
purchase ready when contacting support.

© 2023 BOOGIIO. All rights reserved.
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