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1. PRODUCT OVERVIEW

The star cloud 21x14x9 Rolling Backpack is a versatile and durable travel companion designed for various uses, including
business trips, college, and weekend getaways. This backpack features a water-resistant exterior, a dedicated 17.3-inch
laptop compartment, and a convertible design allowing it to be used as a rolling bag or a traditional backpack.
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Figure 1: Front view of the star cloud 21x14x9 Rolling Backpack.



2. KEY FEATURES

Dimensions & Capacity: Sized at 21"x14"x9" (including wheels) with a 45L capacity, suitable for most airline carry-on
requirements.

Laptop Compartment: Padded sleeve accommodates laptops up to 18 inches.

2-Wheel Design: Inset wheels reduce overall footprint and offer stability on various surfaces.

Durable Material: Constructed from tear and dirt-resistant polyester fabric with plastic panel corner guards and rubber
wheel protection.

Security: Features sturdy, lockable zippers for main compartments.

Organization: Multiple compartments including a main compartment, slim file pocket, quick access pocket, front
organizer with key hook, and side mesh pockets.

Convertible Design: Easily switches between rolling luggage and a traditional backpack.

3. USAGE INSTRUCTIONS

3.1 Packing and Organization

The backpack offers extensive storage options to keep your belongings organized.

Main Compartment: Ideal for clothing and larger items.

Laptop Compartment: Securely store your laptop (up to 17.3 inches) in the dedicated padded sleeve.

Front Pockets: Utilize the various front pockets for documents, stationery, and small accessories. One pocket includes
a key hook for easy access.

Side Mesh Pockets: Convenient for water bottles or other quick-access items.

Figure 2: Overview of the backpack's multifunctional compartments.



Figure 3: The main compartment with a dedicated 17.3-inch laptop sleeve.

3.2 Converting to Backpack Mode

To use the item as a backpack, locate the zippered compartment on the back panel. Unzip this compartment to reveal the
shoulder straps. Adjust the straps for a comfortable fit. A cover is provided to conceal the wheels when carrying the
backpack.



Figure 4: Wheel cover compartment for backpack mode.

3.3 Using as a Rolling Bag

To utilize the rolling function, ensure the shoulder straps are stowed away in their dedicated compartment. Extend the
aluminum alloy telescopic handle from the top of the bag. The smooth, wear-resistant wheels allow for easy maneuverability.



Figure 5: Extended aluminum alloy telescopic handle.

Figure 6: The backpack being used in rolling mode.

3.4 Setting the Combination Lock

The backpack is equipped with a 3-digit combination lock for enhanced security. Follow these steps to set or change your
personal combination:

1. Initial Setup: Before changing the password, ensure the lock is set to its initial state (usually 000).

2. Changing the Password: Push the unlock button (A) to the left.

3. While holding the unlock button to the left, turn the password wheels (B) to set your desired 3-digit combination.

4. Unlocking the Lock: Push the unlock button from the left back to the right. The password will be set to your new
combination.

Important: Please remember your password. The password cannot be reset if it is forgotten.



Figure 7: Instructions for setting the combination lock.

4. MAINTENANCE

4.1 Cleaning

For minor dirt, wipe the exterior with a damp cloth and mild soap.

Do not machine wash or tumble dry, as this may damage the water-resistant coating and structural integrity.

Allow the backpack to air dry completely before storage.

4.2 Storage

Store the backpack in a cool, dry place away from direct sunlight.

Avoid placing heavy objects on top of the backpack during storage to prevent deformation.

5. TROUBLESHOOTING

5.1 Wheels Not Rolling Smoothly

Check for debris or foreign objects lodged in the wheels. Clean as necessary.

Ensure the wheels are not damaged. If damaged, contact customer support.

5.2 Zippers Sticking

Apply a small amount of zipper lubricant (e.g., wax or silicone spray) to the zipper teeth.

Gently work the zipper back and forth to distribute the lubricant.

6. SPECIFICATIONS



Feature Detail

Product Dimensions 14.96 x 9.84 x 21.65 inches

Item Weight 7.24 pounds (3.29 Kilograms)

Capacity Total 45 Liters

Laptop Compartment Fits up to 17.3 inch laptops

Material Durable, tear and dirt-resistant polyester fabric

Wheels 2 inset, smooth, wear-resistant rubber wheels

Handle Thickened Aluminum Alloy Telescopic Handle

Security 3-digit combination lock for main compartment

Model Number 098112

7. WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please refer to the documentation included
with your purchase or visit the official star cloud website. Keep your proof of purchase for any warranty claims.
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