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1. INTRODUCTION

This manual provides a detailed guide for users of Apple AirPods Pro (2nd Generation) and AirPods Max. It
covers essential steps for setup, operation, maintenance, and troubleshooting, ensuring you can fully utilize
the features of your Apple audio devices. The AirPods Pro 2nd Generation, released in 2022, offers
enhanced audio performance and features, while the AirPods Max provides a premium over-ear listening
experience.
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Image: Apple AirPods Pro 2nd Generation charging case with both earbuds visible. The case is open, showing the earbuds
nestled inside, ready for use or charging. This image illustrates the primary components of the AirPods Pro 2nd

Generation.

2. SETUP AND PAIRING



To begin using your AirPods Pro or AirPods Max, follow these steps for initial setup and pairing with your
compatible Apple devices.

2.1 Initial Pairing with iPhone, iPad, or iPod Touch

1. Ensure your iPhone, iPad, or iPod Touch is running the latest iOS/iPadOS version and has Bluetooth
enabled.

2. For AirPods Pro: Open the charging case with your AirPods inside, and hold it near your device.

3. For AirPods Max: Remove them from the Smart Case.

4. A setup animation will appear on your device's screen. Tap 'Connect'.

5. Follow any on-screen instructions.

2.2 Pairing with Mac

1. Ensure your Mac is running the latest macOS version and has Bluetooth enabled.

2. For AirPods Pro: Open the charging case. For AirPods Max: Remove them from the Smart Case.

3. On your Mac, go to System Settings > Bluetooth.

4. Select your AirPods from the list of devices and click 'Connect'.

2.3 Pairing with Apple TV

1. Ensure your Apple TV is running the latest tvOS version.

2. For AirPods Pro: Open the charging case. For AirPods Max: Remove them from the Smart Case.

3. On your Apple TV, go to Settings > Remotes and Devices > Bluetooth.

4. Select your AirPods from the list and connect.

3. OPERATING YOUR AIRPODS

Understand how to control audio playback, manage calls, and utilize intelligent features.

3.1 Audio Playback and Sharing

Play/Pause: Press the Force Sensor (AirPods Pro) or Digital Crown (AirPods Max) once.

Skip Forward: Press the Force Sensor or Digital Crown twice.

Skip Back: Press the Force Sensor or Digital Crown three times.

Audio Sharing: With two pairs of AirPods connected to an iPhone or iPad, you can share audio by
tapping the AirPlay icon in Control Center and selecting 'Share Audio'.

3.2 Call Management

Answer/End Call: Press the Force Sensor or Digital Crown once.

Decline Call: Press the Force Sensor or Digital Crown twice.

Switch Between Calls: Press the Force Sensor or Digital Crown once to switch to a new incoming
call and put the current call on hold.

3.3 Siri Activation and Message Announce

Activate Siri: Say "Hey Siri" or press and hold the Force Sensor (AirPods Pro) or Digital Crown



(AirPods Max).

Announce Messages: To enable or disable Siri announcing messages, go to Settings > Notifications
> Announce Messages with Siri on your iPhone.

3.4 Audio Settings and Transparency Mode

Noise Cancellation/Transparency Mode (AirPods Pro/Max): Press and hold the Force Sensor
(AirPods Pro) or Noise Control button (AirPods Max) to switch between modes.

Customizing Audio Settings: On your iPhone, go to Settings > Bluetooth, tap the 'i' icon next to
your AirPods, and adjust settings like microphone, automatic ear detection, and spatial audio.

4. MAINTENANCE

Proper care and charging ensure the longevity and optimal performance of your AirPods.

4.1 Charging Your AirPods

AirPods Pro: Place the earbuds in the charging case. Charge the case using a Lightning cable, a
MagSafe charger, or a Qi-certified wireless charging mat.

AirPods Max: Place them in the Smart Case to conserve battery. Charge using a Lightning cable.

4.2 Checking Battery Status

On iPhone/iPad: Open the charging case near your device, or add the Batteries widget to your
Home Screen.

On Mac: Click the Bluetooth icon in the menu bar and hover over your AirPods.

4.3 Changing AirPods Name
To change the name of your AirPods, go to Settings > Bluetooth on your iPhone/iPad, tap the 'i' icon next
to your AirPods, and then tap 'Name'.

5. TROUBLESHOOTING

Address common issues you might encounter with your AirPods.

5.1 Pairing Problems

Ensure Bluetooth is enabled on your device.

Make sure your AirPods are charged.

Try resetting your AirPods: Place them in their case (AirPods Pro) or remove from Smart Case
(AirPods Max), then press and hold the setup button on the back of the case (AirPods Pro) or the
Noise Control button (AirPods Max) until the status light flashes amber, then white.

Forget the device in Bluetooth settings and re-pair.

5.2 Audio Issues

Check the volume on your connected device.

Ensure AirPods are selected as the audio output.



Clean your AirPods to remove any debris that might be blocking the speakers or microphones.

5.3 Charging Problems

Verify the charging cable and power adapter are working correctly.

Ensure the charging port on your AirPods case or AirPods Max is clean and free of debris.

For wireless charging, ensure the case is properly aligned on the charging mat.

6. SPECIFICATIONS

This section outlines general specifications for Apple AirPods Pro 2nd Generation and AirPods Max. For the
most detailed and up-to-date technical specifications, please refer to Apple's official product
documentation.

6.1 AirPods Pro (2nd Generation) Key Features

Chip: Apple H2 chip

Audio Technology: Active Noise Cancellation, Adaptive Transparency, Personalized Spatial Audio
with dynamic head tracking, Adaptive EQ

Controls: Force Sensor for playback, calls, and mode switching; Touch control for volume adjustment

Charging Case: MagSafe Charging Case (with U1 chip, speaker, and lanyard loop)

Water Resistance: IPX4 sweat and water resistant (AirPods and charging case)

6.2 AirPods Max Key Features

Chip: Apple H1 chip (in each ear cup)

Audio Technology: Active Noise Cancellation, Transparency Mode, Adaptive EQ, Spatial Audio with
dynamic head tracking

Controls: Digital Crown for volume, playback, calls, and Siri; Noise Control button for mode switching

Case: Smart Case for ultra-low power state

7. WARRANTY AND SUPPORT

This document serves as an informational user guide. For official warranty information, technical support,
or service for your Apple AirPods Pro 2nd Generation or AirPods Max, please refer to Apple's official
website or contact Apple Support directly. Apple provides a limited warranty for its hardware products.
Details regarding coverage, terms, and conditions can be found on Apple's support pages.

Official Apple Support: https://support.apple.com/airpods

This manual is for informational purposes only and is not affiliated with Apple Inc.
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AppleCare+ UK Pricing and Policy Excess Appendix 
Detailed pricing and policy excess information for AppleCare+ plans in the United
Kingdom, covering a range of Apple devices including iPhones, iPads, Apple
Watches, and AirPods.
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New features available with iPadOS 17. Key Features and Enhancements Lock
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Safety and handling For additional safety and handling information, see the AirPods
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Apple AirPods Max Teardown and Repairability Analysis 
Detailed physical teardown and X-ray analysis of the Apple AirPods Max headphones
by iFixit, examining components, construction, and repairability compared to Sony
and Bose.
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Posters. Decide h ... educing background noise. Press to Mute and Unmute.9 Press
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New features available with iOS 17. Key Features and Enhancements Phone Contact
Posters. Decide h ... ducing background noise. Press to mute and unmute.10 Press
the AirPods stem, or the Digital Crown on AirPods Max, once to mute or unmute your
microphone when on a call, and you can press twice to end ...
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Safety and handling For additional safety and handling information, see the AirPods
User Guide at support.apple.com/guide/airpods. Important safety information Handle
AirPods and case with care. They contain sensitive electronic components, including
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iOS 17 New Features and Enhancements Guide 
Discover the latest features and enhancements in iOS 17, including updates to
Phone, Messages, FaceTime, StandBy, Widgets, AirDrop, Journal, Keyboard, Safari,
Music, AirPods, Maps, Spotlight, Health, Privacy, Accessibility, iCloud, and more.
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