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Stouchi WDQ1/WDQ3

Stouchi WDQ1/WDQ3 Ultra-Quiet USB Cat Water

Fountain Pump User Manual

Model: WDQ1/WDQ3 (WDQ1-2306-S002N)

1. INTRODUCTION

Thank you for choosing the Stouchi WDQ1/WDQ3 Ultra-Quiet USB Cat Water Fountain Pump. This manual
provides essential information for the safe and efficient use of your new pump. Please read these
instructions carefully before installation and operation, and retain them for future reference. This pump is
designed to provide continuous water circulation for compatible pet water fountains, promoting hydration for
your pets.

2. SAFETY INSTRUCTIONS

o Always disconnect the power supply before cleaning or performing any maintenance on the pump or
fountain.

o This pump is designed for indoor use only with pet water fountains. Do not use it for any other purpose.

o Do not allow the pump to run dry. Ensure the water level in the fountain is always above the minimum
mark to prevent damage to the pump.

o Keep the power cord away from chewing pets. If the cord is damaged, discontinue use immediately.
« Do not operate the pump if it or the power cord is damaged. Contact customer support for assistance.

o Ensure the USB power adapter (not included) meets the required voltage specifications (e.g., 5V USB
adapter).

3. ProbucTt OVERVIEW

The Stouchi WDQ1/WDQS3 pump is an ultra-quiet, energy-efficient replacement or spare pump for Stouchi

cat water fountains. It features a USB port for versatile power options and an LED indicator for operational
status.

Key Features:

« Ultra-Quiet Operation: Operates at less than 30dB for a peaceful environment.
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« USB Powered: Compatible with various USB power sources (e.g., wall adapters, power banks,
computers).

o LED Indicator: Provides visual feedback on pump status.
« 2-meter Power Cord: Offers flexible placement options.

o Green Material: Constructed from safe, BPA-free plastic.

Components:

o Stouchi WDQ1/WDQ3 Water Fountain Pump
o USB Power Cable (2m)

USB Plug for Various Aoolications

4 N\ b T )

ol «

- -~

~ -
\s\ "/'
k‘\ )
" ki 5 .y
[ &

N J J L

Figure 1: Stouchi pump with USB plug, demonstrating compatibility with various power sources like a power strip, power
bank, or standard wall adapter.
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Figure 2: Detailed view of the Stouchi pump, illustrating its compact dimensions (53mm x 37mm x 27mm), ultra-silent
operation (less than 30dB), and use of green materials. The image also shows the pump integrated into different fountain
designs.

4. SETUP

1. Unpack: Carefully remove the pump from its packaging.
2. Rinse: Rinse the pump thoroughly under clean water before first use.

3. Install in Fountain: Place the pump into the designated compartment within your compatible Stouchi cat
water fountain. Ensure it is securely seated and the outlet nozzle aligns with the fountain's water flow
path.

4. Connect Power: Route the USB power cable out of the fountain, ensuring it does not interfere with the
fountain's lid or water flow. Connect the USB plug to a suitable 5V USB power adapter (not supplied) or a
compatible USB port.

5. Fill Fountain: Fill the water fountain with clean water up to the maximum fill line, ensuring the pump is
fully submerged.

5. OPERATING INSTRUCTIONS



1. Power On: Plug the USB power adapter into a wall outlet or activate the USB power source. The pump
will begin to operate, and the LED indicator will illuminate, typically blue, indicating it is functioning.

2. Continuous Operation: The pump is designed for continuous operation to ensure fresh, circulating
water for your pet.

3. Power Off: To turn off the pump, simply disconnect the USB power supply.

6. MAINTENANCE

Regular maintenance is crucial for the longevity and optimal performance of your pump and the cleanliness
of your pet's water.

Weekly Maintenance:

o Disconnect Power: Always unplug the pump before cleaning.

« Disassemble: Carefully remove the pump from the fountain. Disassemble the pump by removing the
front cover and impeller.

o Clean Components: Rinse all pump components (front cover, impeller, pump body) under running
water. Use a small brush (e.g., a toothbrush) to remove any hair, debris, or mineral deposits from the
impeller and its housing.

+ Reassemble: Reassemble the pump, ensuring the impeller is correctly seated and the front cover is
securely attached.

o Clean Fountain: Clean the entire water fountain according to its specific instructions.

« Refill: Refill the fountain with fresh, clean water and reinstall the cleaned pump.

Note: The frequency of cleaning may need to be increased if you have multiple pets, pets with long hair, or
if the water quality in your area is hard.

7. TROUBLESHOOTING

Problem Possible Cause Solution

o Check USB connection and power adapter.

+ No power supply. « Disconnect power, clean pump impeller and
o Impeller blocked by housing.
Pump not working / No . .
debris/hair. o Ensure water level is above the minimum
water flow
o Water level too low. mark.
o Pump damaged. o Contact customer support if pump is
damaged.
o Impeller partially o Disconnect power, clean pump impeller and
blocked. housing.
Weak water flow o Mineral deposits. e Clean pump and fountain thoroughly to
« Fountain filter remove mineral buildup.

clogged. « Replace the fountain filter (if applicable).



Problem Possible Cause Solution

o Impeller blocked or o Disconnect power, clean impeller. Check for
damaged. damage.
Pump making unusual .
noise o Water level too low. o Add water to the fountain.
o Pump not properly o Ensure pump is securely placed in its
seated. compartment.

8. SPECIFICATIONS

e Model Number: WDQ1-2306-S002N

e Dimensions (L x W x H): 12 x 10 x 3 cm (approx. 53 x 37 x 27 mm for pump unit)
o Weight: 160 grams

o Material: Plastic (BPA-free)

o Color: Black

o Power Source: DC Power (USB)

o Voltage: 230 Volts (AC input for adapter, pump operates on 5V DC via USB)

o Cord Length: 2 meters

o Specific Uses: Cat water fountain pump

9. WARRANTY AND SUPPORT

Stouchi is committed to providing high-quality products and exceptional customer service. Your Stouchi
WDQ1/WDQ3 pump comes with a 2-year warranty.

If you encounter any problems or have questions regarding your product, please do not hesitate to contact
our dedicated customer service team. We are always ready to assist you.

For replacement parts, including filters and other accessories for your pet's water fountain, please visit the
official Stouchi store or authorized retailers.

Contact Information: Please refer to your purchase platform or the Stouchi official website for the most up-
to-date customer support contact details.
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