
Manuals+

☰

Manuals.plus /

› Hisense /

› Hisense WTJA1102T 10.5Kg Fully Automatic Top Load Washing Machine User Manual

Hisense WTJA1102T

Hisense WTJA1102T 10.5Kg Fully Automatic Top Load
Washing Machine User Manual

WELCOME

Thank you for choosing the Hisense WTJA1102T 10.5Kg Fully Automatic Top Load Washing Machine. This manual
provides essential information for the safe and efficient operation, installation, and maintenance of your appliance.
Please read it thoroughly before using your washing machine and keep it for future reference.

SAFETY PRECAUTIONS

To ensure safe operation, always follow these basic safety guidelines:

Read all instructions before using the appliance.

Do not install or store this appliance in any location where it may be exposed to water or weather.

Keep flammable materials and vapors away from the appliance.

Ensure the power cord is not damaged and is properly grounded.

Do not allow children to play on or in the appliance. Supervise children when the appliance is in use.

Always unplug the appliance before cleaning or performing any maintenance.

Do not wash items that are soiled with cooking oils, gasoline, or other flammable substances.

PRODUCT OVERVIEW

Key Features

10.5 kg Mega Capacity: Accommodates large laundry loads, suitable for family use.

10 Water Level Selection: Allows precise water usage based on load size.

1200 RPM Spin Speed: Efficient water extraction for faster drying.

Smart Fuzzy Logic: Automatically detects laundry weight and adjusts water level for optimal washing.

Soft Closing Lid: Ensures quiet and safe closing of the washer lid.

Bubble Clean: Generates rich bubbles for enhanced detergent penetration and stain removal.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hisense


Powerful Waterfall: Aids in dissolving detergent completely and preventing residue.

Double Magic Filter: Effectively traps lint and debris, keeping clothes cleaner.

Power Off Memory Function: Resumes the wash cycle from where it left off after a power interruption.

Double Water Inlet with Pump: Provides flexibility for water supply.

10 Wash Programs: Offers a variety of cycles for different fabric types and soil levels.

Components

Hisense WTJA1102T Washing Machine

Power Cord

User Manual (this document)

Water Inlet Hoses (may be included or sold separately)

Product Dimensions

The dimensions of the Hisense WTJA1102T washing machine are provided below:

Measurement Value

Depth (D) 60.4 cm

Width (W) 55 cm

Height (H) 96.9 cm

Item Weight 39 kg

Control Panel

The control panel features a touch interface for selecting programs, water levels, and other functions. It includes an
LED display for cycle time and status.



Front view of the Hisense WTJA1102T washing machine, highlighting the control panel and overall design.



Side view illustrating the dimensions and key features such as Bubble Clean and Smart Fuzzy Logic Control.

INSTALLATION GUIDE

Unpacking

Carefully remove all packaging materials, including the base packaging and any internal packing. Inspect the
washer for any damage. Keep packaging materials away from children.

Location Requirements

Place the washing machine on a firm, level floor. Ensure there is adequate space around the machine for ventilation
and maintenance. Avoid direct sunlight or areas with extreme temperatures.

Leveling the Washer

Adjust the leveling feet at the bottom of the washer to ensure it is perfectly stable and level. An unbalanced machine
can cause excessive vibration and noise during operation.

Water Connection

Connect the water inlet hoses to the hot and cold water taps and to the corresponding inlets on the back of the
washing machine. Ensure all connections are tight to prevent leaks. The machine features a double water inlet with



pump.

Power Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the specifications of the washing
machine (220 Volts). Do not use extension cords.



Rear view of the washing machine, illustrating the water and power connections.

OPERATING INSTRUCTIONS

Loading Laundry

Open the soft-closing lid and load your laundry into the drum. Do not overload the machine. For best results, ensure
items are evenly distributed.

Interior view of the washing machine drum, featuring the pulsator and lint filter.



Top-down view of the stainless steel drum and the Double Magic Filter.

Adding Detergent and Softener

Add the appropriate amount of detergent and fabric softener to their respective compartments in the dispenser
drawer. Refer to the detergent manufacturer's instructions for dosage.

Selecting a Wash Program

Use the touch control panel to select one of the 10 available wash programs. The programs include:

Cotton

Quick

Heavy Duty

Strong



One Touch

Tub Clean

Kids

Drain

Rinse

Spin

Water Level Selection

The Smart Fuzzy Logic function will automatically determine the optimal water level. You can also manually select
from 10 water levels if desired.

Temperature Settings

Select the desired water temperature (Cold, Warm, Hot) based on your laundry needs.

Starting a Cycle

Press the 'Start/Pause' button to begin the wash cycle. The LED display will show the remaining time.

Special Functions

Bubble Clean: Activates a bubble generation feature for enhanced cleaning.

Smart Fuzzy Function: Automatically optimizes wash settings based on load.

Power Off Memory Function: In case of a power outage, the machine will resume the cycle from where it stopped
once power is restored.

Powerful Waterfall: Ensures thorough rinsing and detergent dissolution.

Soft Closing Lid: Provides a gentle and quiet closing mechanism for the lid.

MAINTENANCE AND CARE

Cleaning the Lint Filter

The Double Magic Filter should be cleaned regularly to maintain optimal performance. Remove the filter, rinse it
under running water to remove lint and debris, and then reinsert it.

Cleaning the Detergent Dispenser

Periodically remove the detergent dispenser drawer and clean any residue with warm water and a brush. This
prevents blockages and ensures proper dispensing.

Tub Clean Function

Utilize the dedicated 'Tub Clean' program regularly to clean the inner drum and prevent mold and odor buildup.
Follow the instructions for adding a tub cleaner if recommended.

Exterior Cleaning

Wipe the exterior of the washing machine with a soft, damp cloth. Avoid using abrasive cleaners or solvents that
could damage the finish.

Winterizing

If the washing machine is to be left in an unheated area during winter, drain all water from the hoses and pump to
prevent freezing and damage. Consult a qualified technician if unsure.



TROUBLESHOOTING

If you encounter issues with your washing machine, refer to the following common problems and solutions before
contacting customer service:

Washer does not start: Ensure the power cord is plugged in, the lid is closed properly, and the 'Start/Pause' button
has been pressed. Check for power outages.

No water filling: Verify that water taps are fully open and water inlet hoses are not kinked or blocked. Check
household water supply.

Water not draining: Inspect the drain hose for kinks or blockages. Ensure the drain pump filter (if accessible) is
clean.

Excessive vibration/noise: Confirm the machine is level and all transit bolts (if any) have been removed. Ensure
laundry is evenly distributed in the drum.

Error codes on display: Refer to the specific error code section in the full manual (if available) or contact customer
support with the code.

TECHNICAL SPECIFICATIONS

Specification Value

Brand Hisense

Model Info WTJA1102T

Capacity 10.5 Kilograms

Operation Mode Fully Automatic

Maximum Rotational
Speed

1200 RPM

Type of Controls Touch

Access Location Top Load

Voltage 220 Volts

Laundry Appliance
Drum Material

Stainless Steel

Color Titanium Grey

Material Type ABS

Item Weight 39 Kilograms

Product Dimensions
(DxWxH) 60.4 x 55 x 96.9 cm

Weighted Annual
Energy Consumption

51 Kilowatt Hours Per Year

Installation Type Free Standing

Special Features
10 Program, Bubble Clean, Double Magic Filter, Double Water inlet with Pump, Power Off
Memory Function, Powerful Waterfall, Smart Fuzzy Function, Soft Closing Lid



WARRANTY AND SUPPORT

Warranty Information

This Hisense washing machine comes with a standard manufacturer's warranty. For specific details regarding
coverage, duration, and terms, please refer to the warranty card included with your product or contact Hisense
customer service. Extended warranty options may also be available from third-party providers.

Customer Support

For technical assistance, service requests, or inquiries about your product, please contact Hisense customer
support. Have your model number (WTJA1102T) and purchase information ready when you call.
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