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Homey HOMEY-PRO-US-03

Homey Pro Smart Home Hub User Manual

Model: HOMEY-PRO-US-03

1. INTRODUCTION

The Homey Pro is an advanced smart home hub designed to unify and automate your smart devices. It
supports a wide array of wireless protocols, allowing seamless integration of over 50,000 devices from more
than 1,000 brands. With local processing capabilities, Homey Pro ensures privacy and reliable performance,

even without an internet connection.
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Figure 1.1: The Homey Pro Smart Home Hub.

This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting
your Homey Pro device, ensuring you can maximize its potential for a truly smart home experience.
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Figure 1.2: Key features of the Homey Pro Smart Home Hub.

2. SETUP

2.1 Unboxing and Placement

Carefully remove the Homey Pro device and its accessories from the packaging. Place the Homey Pro on a
flat, stable surface, ideally in a central location within your home to ensure optimal signal coverage for all your
smart devices. Avoid placing it near large metal objects or other electronic devices that may cause
interference.

2.2 Power Connection

1. Connect the provided power adapter to the Homey Pro's power port.
2. Plug the power adapter into a standard electrical outlet.

3. The LED ring on the Homey Pro will illuminate, indicating that the device is powering on.

2.3 App Installation and Initial Pairing

1. Download the Homey app from your smartphone's app store (available for iOS and Android).

2. Open the Homey app and follow the on-screen instructions to create a new account or log in to an



existing one.

3. The app will guide you through the process of connecting to your Homey Pro device via Wi-Fi. Ensure
your smartphone is connected to the same Wi-Fi network you intend to use for Homey Pro.

4. Once connected, the app will prompt you to update the Homey Pro's firmware if a newer version is

available. It is recommended to perform this update to ensure optimal performance and access to the
latest features.
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Figure 2.1: The Homey app interface for controlling devices and creating automations.

3. OPERATING INSTRUCTIONS

3.1 Connecting Devices

Homey Pro supports a wide range of communication protocols, including Wi-Fi, Zigbee, Z-Wave Plus, Infrared,
BLE (Bluetooth Low Energy), Matter, and Thread. To add a new device:

1. Open the Homey app and navigate to the 'Devices' section.

2. Tap the '+'icon to add a new device.

3. Select the brand or type of device you wish to add and follow the specific pairing instructions provided by
the app.

4. Ensure the device is in pairing mode as per its manufacturer's instructions.
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Figure 3.1: Homey Pro's built-in smart home protocols.

3.2 Using Homey Flow for Automation

Homey Flow allows you to create powerful automations that make your devices work together seamlessly.
Flows are built using 'When', 'And', and 'Then' conditions.
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In the Homey app, navigate to the 'Flows' section.

Tap the '+" icon to create a new Flow.

Define the 'When' condition (e.g., 'When doorbell rings').

Add 'And' conditions if needed (e.g., 'And it's after sunset').

Specify the 'Then' actions (e.g., 'Then play doorbell sound on Sonos', 'Then blink Hue lights').

Save your Flow. You can create and manage Flows directly from your phone or use the Advanced Flows
in the Homey Web App for more complex scenarios.
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Figure 3.2: Creating automations with Homey Flow.

3.3 Voice Assistant Integration

Homey Pro is compatible with popular voice assistants such as Siri, Alexa, and Google Home, allowing you to
control your smart home with voice commands.

1. Ensure your Homey Pro is connected to your home network.

2. Follow the instructions within the Homey app to link your Homey account with your preferred voice
assistant service (e.g., Amazon Alexa app, Google Home app).
3. Once linked, you can use voice commands to control devices, activate Flows, and check the status of

your smart home.
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Figure 3.3: Voice assistant compatibility with Homey Pro.

3.4 Energy Monitoring

Homey Pro allows you to monitor real-time and historical energy usage of compatible devices. This feature
helps in identifying energy consumption patterns and optimizing usage to save on energy bills.

o Access energy insights through the Homey app's dedicated section.

o Create Flows to automate energy-saving actions, such as turning off lights when not in use or scheduling
device operation during off-peak hours.

4. MAINTENANCE

4.1 Firmware Updates

Homey Pro regularly receives firmware updates to introduce new features, improve performance, and
enhance security. The Homey app will notify you when an update is available. It is recommended to install
updates promptly to ensure your device operates with the latest capabilities.

4.2 Cleaning the Device

To clean your Homey Pro, gently wipe the exterior with a soft, dry, lint-free cloth. Do not use liquid cleaners,
aerosols, or abrasive materials, as these can damage the device.



4.3 Data Backup and Restore

Homey Pro stores your data locally. For information on backing up your Homey Pro configuration and data,
please refer to the official Homey support documentation available on their website. This ensures your settings
and automations can be restored in case of an issue or device replacement.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Homey Pro.

5.1 Connectivity Issues
o No Power/LED Off: Ensure the power adapter is securely connected to both the Homey Pro and a
working electrical outlet. Try a different outlet.

o Wi-Fi Disconnection: Check your home Wi-Fi network. Restart your router and modem. Ensure Homey
Pro is within range of your Wi-Fi signal. If issues persist, consider using an Ethernet adapter for a wired
connection (sold separately).

« Device Pairing Failure: Ensure the device you are trying to pair is in pairing mode. Check if the device
is compatible with Homey Pro and its supported protocols. Try moving the device closer to Homey Pro
during pairing.

5.2 Automation (Flow) Not Working
« Review Flow Logic: Carefully check the 'When', 'And', and 'Then' conditions of your Flow in the Homey
app. A common issue is an 'And' condition that is not met.

o Check Device Status: Ensure all devices involved in the Flow are online and functioning correctly.
+ Flow Notifications: Homey can send notifications if a Flow fails. Enable these notifications in the app to
pinpoint where the automation failed.
5.3 Reset Procedures

If you encounter persistent issues, a soft or hard reset may be necessary. Refer to the official Homey support
documentation for detailed instructions on performing a reset, as this may erase your configuration and paired
devices.

6. SPECIFICATIONS

Feature Detail

Model Number HOMEY-PRO-US-03

Product Dimensions 5x5x 1.57 inches

ltem Weight 1.43 pounds

Supported Protocols Wi-Fi, Zigbee, Z-Wave Plus, Infrared, BLE, Matter, Thread

Max Number of Supported

. 50,000+
Devices

Air Conditioner, Smart home devices, Smartphone, Television, Thermostat,

Compatible Devices
and many more.

Color Black/Grey



Special Features Backlit, Lightweight, Universal
Manufacturer Homey

First Available July 31, 2023

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Homey Pro comes with a manufacturer's warranty. For detailed information regarding the warranty period,
coverage, and terms and conditions, please refer to the warranty card included with your product or visit the
official Homey website.

7.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or general inquiries, please contact Homey
customer support. You can find support resources, FAQs, and contact information on the official Homey
website: homey.app.

You can also visit the Homey Store on Amazon for product information and related accessories:Homey Store
on Amazon.

© 2024 Homey. All rights reserved.
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