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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all safety instructions carefully before using the Zeegma ZONDER Pro Ash industrial vacuum
cleaner. Failure to follow these instructions may result in electric shock, fire, or serious injury.

Electrical Safety: Ensure the power supply voltage matches the rating label on the appliance. Do not
operate the vacuum with a damaged cord or plug. Keep the power cord away from heat, oil, sharp edges, or
moving parts.

General Use: This appliance is intended for dry vacuuming and ash removal only. Do not vacuum liquids,
flammable, or combustible materials.

Ash Safety: Only vacuum cold ash. Ensure there are no glowing embers or hot materials in the ash. The
heat-resistant hose is designed for cold ash, not hot or incandescent materials.

Filtration: Always ensure all filters (HEPA, fabric, heat-resistant) are correctly installed before operation to
prevent dust emission and motor damage.

Supervision: This appliance can be used by children aged 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by
children without supervision.

Maintenance: Disconnect the appliance from the power supply before cleaning or performing any
maintenance.

2. PRODUCT OVERVIEW

The Zeegma ZONDER Pro Ash is a versatile industrial vacuum cleaner designed for efficient cleaning of dry
debris and cold ash. It features a powerful motor, robust construction, and a multi-stage filtration system.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/zeegma


2.1 Components and Features

1600W Motor: Provides strong suction for effective cleaning.

20L Stainless Steel Container: Durable and resistant to damage, offering ample capacity for collected
debris.

Multi-stage Filtration System: Includes a HEPA filter, a heat-resistant filter, and a fabric filter to capture
fine dust and protect the motor.

Blowing Function: Allows for clearing debris from surfaces or hard-to-reach areas.

Heat-Resistant Flexible Hose: Designed for safe vacuuming of cold ash.

Aluminum Crevice Tool: For accessing narrow spaces.

Universal Floor Nozzle: For general floor cleaning.

Wheeled Base: Ensures easy maneuverability.

5-meter Power Cable: Provides extended reach.

Figure 2.1: Zeegma ZONDER Pro Ash industrial vacuum cleaner with all included accessories, including the main unit, hose,
tubes, various nozzles, and filters.



3. ASSEMBLY AND SETUP

Follow these steps to assemble your Zeegma ZONDER Pro Ash vacuum cleaner before first use.

1. Attach the Wheeled Base: Place the main vacuum unit onto the wheeled base, ensuring it clicks securely
into place.

2. Install Filters: Open the vacuum cleaner lid. Insert the heat-resistant filter, followed by the fabric filter, and
finally the HEPA filter into their designated positions. Ensure they are seated correctly to provide optimal
filtration and motor protection.

Figure 3.1: Illustration of the multi-stage filter assembly, showing the HEPA, fabric, and heat-resistant filters.

3. Connect the Hose: Insert one end of the flexible hose into the suction inlet on the side of the vacuum unit.
Twist to secure if applicable.

4. Attach Tubes and Nozzle: Connect the plastic tube to the free end of the flexible hose, then attach the
aluminum tube. Finally, select the appropriate nozzle (e.g., universal floor nozzle or aluminum crevice tool)
and attach it to the end of the tube assembly.



Figure 3.2: The Zeegma ZONDER Pro Ash vacuum cleaner's main unit securely placed on its wheeled base, highlighting its
mobility.

4. OPERATING INSTRUCTIONS

4.1 Dry Vacuuming

1. Ensure all filters are clean and correctly installed.

2. Connect the power plug to a suitable electrical outlet (220V).

3. Turn on the vacuum cleaner using the power switch located on the motor unit.

4. Use the universal floor nozzle for general cleaning of dry debris on various surfaces. For tight spaces,
attach the aluminum crevice tool.

5. After use, turn off the vacuum and unplug it from the power outlet.

Figure 4.1: The Zeegma ZONDER Pro Ash vacuum cleaner effectively cleaning a carpeted floor.

4.2 Ash Vacuuming



Important: Only vacuum cold ash. Ensure there are no glowing embers or hot materials. Vacuuming hot ash
can cause fire and damage to the appliance.

1. Ensure the ash is completely cold. Wait at least 24 hours after a fire, or until the ash is cool to the touch.

2. Ensure all filters, especially the heat-resistant filter, are properly installed.

3. Connect the power plug and turn on the vacuum.

4. Use the aluminum crevice tool or the aluminum tube directly to vacuum ash from fireplaces, stoves, or
barbecues.

5. Monitor the container level and empty it regularly to maintain suction power.

6. After use, turn off the vacuum and unplug it.

Figure 4.2: The Zeegma ZONDER Pro Ash vacuum cleaner positioned next to a fireplace, ready for cold ash removal.

4.3 Blowing Function

The vacuum cleaner can also be used as a blower to clear light debris.

1. Disconnect the flexible hose from the suction inlet.

2. Connect the flexible hose to the blowing outlet, typically located on the top or side of the motor unit.

3. Connect the power plug and turn on the vacuum. Air will now be expelled through the hose.

4. Direct the hose towards the debris you wish to clear.

5. After use, turn off the vacuum and unplug it.



Figure 4.3: The Zeegma ZONDER Pro Ash vacuum cleaner being used in blower mode to clear a pile of leaves.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

5.1 Emptying the Container

1. Ensure the vacuum is turned off and unplugged.

2. Unclip the latches on the sides of the container and carefully lift the motor unit off.

3. Remove the filter assembly.

4. Empty the contents of the stainless steel container into a suitable waste receptacle.

5. Clean the inside of the container with a damp cloth if necessary.

6. Reassemble the filters and motor unit, ensuring latches are securely fastened.

5.2 Cleaning and Replacing Filters

The Zeegma ZONDER Pro Ash uses a multi-stage filtration system. Regular cleaning is crucial for maintaining
suction power and air quality.

HEPA Filter: Tap the HEPA filter gently to dislodge accumulated dust. For thorough cleaning, rinse under
cold running water. Ensure it is completely dry before reinstallation. Replace the HEPA filter every 6-12
months, or sooner if damaged or heavily soiled.

Fabric Filter: Shake off dust or wash gently with mild soap and water. Allow to air dry completely before
reattaching.

Heat-Resistant Filter: This filter primarily protects the other filters from larger debris and some heat. Shake
off any collected ash. Do not wash if it's a metal mesh type; simply clean it dry.

Figure 5.1: Exploded view diagram showing the layers of the filtration system, including the HEPA, fabric, and heat-resistant
filters.

6. TROUBLESHOOTING

If you encounter any issues with your Zeegma ZONDER Pro Ash vacuum cleaner, refer to the table below for
common problems and solutions.



Problem Possible Cause Solution

Vacuum does not
turn on

No power supply
Damaged power
cord/plug
Power switch off

Check power outlet and connection
Inspect cord/plug for damage; contact support if damaged
Ensure power switch is in 'ON' position

Low suction power

Full dust container
Clogged filters
Blocked hose/nozzle
Improperly assembled
filters/lid

Empty the dust container
Clean or replace filters
Check hose and nozzles for blockages
Ensure filters are correctly seated and lid is securely
latched

Unusual noise from
motor

Foreign object in motor
Motor malfunction

Turn off and unplug; inspect for foreign objects (contact
support if persistent)
Contact customer support

Dust escaping from
vacuum

Filters not installed
correctly
Damaged filters
Lid not sealed properly

Reinstall filters correctly
Replace damaged filters
Ensure lid is securely closed and latched

7. TECHNICAL SPECIFICATIONS

Specification Value

Brand Zeegma

Model Number ZE-ZONDER PRO ASH

Power 1600 Watts

Voltage 220 Volts

Container Capacity 20 Litres

Noise Level 82 dB

Filter Type HEPA, Fabric, Heat-resistant

Power Source Corded Electric

Cable Length 5 meters

Item Weight 5 Kilograms

Package Dimensions 37 x 34 x 33 cm



Figure 7.1: Visual representation of the Zeegma ZONDER Pro Ash vacuum cleaner's dimensions (approx. 42 cm height, 33
cm width).

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Zeegma ZONDER Pro Ash industrial vacuum cleaner is covered by a manufacturer's warranty against
defects in materials and workmanship. The specific terms and duration of the warranty may vary by region.
Please retain your proof of purchase for warranty claims.

The warranty does not cover damage resulting from improper use, neglect, unauthorized repairs, or normal
wear and tear of consumable parts like filters.

8.2 Customer Support

For technical assistance, warranty claims, or to order replacement parts, please contact Zeegma customer
support through the retailer where you purchased the product or visit the official Zeegma website for contact
details.

When contacting support, please have your product model number (ZE-ZONDER PRO ASH) and proof of



purchase readily available.
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