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MOTOROLA C1001 CB+ DECT Telephone User Manual
Your guide to setting up, operating, and maintaining your Motorola DECT Telephone.

1. PRODUCT OVERVIEW

The Motorola C1001 CB+ DECT Telephone is a cordless landline phone designed for clear communication and ease of
use. It features a digital answering system and a comfortable, ergonomic design.
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Image: Front view of the Motorola C1001 CB+ DECT Telephone, showcasing its black finish, blue backlit display, and keypad.



Image: Angled view of the Motorola C1001 CB+ DECT Telephone, highlighting its sleek design and the charging base.

2. SETUP GUIDE

Follow these steps to set up your new Motorola C1001 CB+ DECT Telephone.

2.1 Unboxing and Components

Carefully remove all items from the packaging. Ensure you have the following components:

Cordless Handset

Base Unit

Power Adapter

Telephone Line Cord

Rechargeable Ni-MH Batteries (1 AA battery included)



Image: The product packaging box for the Motorola C1001 CB+ DECT Telephone, showing contents and model information.

2.2 Battery Installation

1. Locate the battery compartment on the back of the handset.

2. Open the battery compartment cover.



3. Insert the provided AA rechargeable Ni-MH battery, observing the correct polarity (+ and -).

4. Close the battery compartment cover securely.

2.3 Connecting the Base Unit

1. Connect one end of the telephone line cord to the LINE port on the base unit.

2. Connect the other end of the telephone line cord to your telephone wall jack.

3. Connect the power adapter to the DC IN port on the base unit.

4. Plug the power adapter into a standard electrical outlet.

5. Place the handset on the base unit to charge. The display will indicate charging. Allow at least 15 hours for the initial
charge.

3. OPERATING INSTRUCTIONS

This section covers the basic functions and features of your Motorola C1001 CB+ DECT Telephone.

Image: Diagram illustrating key features and buttons on the Motorola C1001 CB+ DECT Telephone, including call blocking, speakerphone,
and redial.

3.1 Making and Receiving Calls



To Make a Call: Pick up the handset or press the Call button. Dial the phone number.

To Receive a Call: When the phone rings, pick up the handset or press the Call button.

To End a Call: Place the handset back on the base unit or press the End Call button.

3.2 Volume Control

During a call, use the Up and Down navigation buttons to adjust the earpiece volume.

3.3 Speakerphone Function

Press the Speakerphone button during a call to activate or deactivate the speakerphone.

3.4 Redial

Press the Redial button to call the last dialed number.

3.5 Digital Answering System

Your telephone is equipped with a digital answering system. Refer to the on-screen menu for options to record an
outgoing message, listen to messages, and manage settings.

4. MAINTENANCE AND CARE

Proper care ensures the longevity of your Motorola C1001 CB+ DECT Telephone.

Cleaning: Wipe the handset and base unit with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Battery Care: For optimal battery life, fully charge the handset before first use. Avoid exposing batteries to extreme
temperatures.

Placement: Place the base unit in a central location away from other electronic devices that may cause interference.

5. TROUBLESHOOTING

If you encounter issues with your telephone, try these common solutions:

Problem Solution

No dial tone

Ensure the telephone line cord is securely connected to both the base unit and the wall
jack.

Check if the power adapter is properly connected and plugged into a working outlet.

Verify the handset battery is charged.

Cannot make or receive
calls

Check for a dial tone.

Ensure the handset is registered to the base unit.

Confirm your telephone line service is active.

Poor sound quality

Move the handset closer to the base unit.

Avoid placing the base unit near other electronic devices (e.g., microwaves, Wi-Fi
routers).

Check for interference from other cordless devices.



Handset not charging

Ensure the handset is correctly seated in the charging cradle.

Verify the power adapter is connected to the base unit and a working outlet.

Clean the charging contacts on both the handset and base unit with a dry cloth.

Problem Solution

6. SPECIFICATIONS

Feature Detail

Brand Motorola

Model Number 107C1001CB+

Product Dimensions 5.91 x 4.92 x 2.36 inches

Item Weight 10.9 ounces (310 Grams)

Batteries 1 AA rechargeable Ni-MH battery (included)

Telephone Type Cordless DECT

Answering System Type Digital

Phone Talk Time Up to 10 Hours

Compatible Devices PSTN, ISDN

Color Black (also available in Blue, White)

Date First Available September 6, 2023

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your product or visit the
official Motorola support website. Keep your purchase receipt as proof of purchase.
Manufacturer: Motorola

© 2024 Motorola. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous



Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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