
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  RAVPower /

›  RAVPower RP-PC1033 PD PIONEER 20W 3-Port Travel Charger User Manual

RAVPower RP-PC1033

RAVPower RP-PC1033 PD PIONEER 20W 3-Port
Travel Charger User Manual

Model: RP-PC1033

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your RAVPower RP-PC1033 PD PIONEER
20W 3-Port Travel Charger. Please read this manual thoroughly before using the device and retain it for future reference.

Image: The RAVPower RP-PC1033 PD PIONEER 20W 3-Port Travel Charger, a compact black device with multiple plug types and USB
ports visible.

Key Features:

20W Power Delivery (PD) for fast charging compatible devices.
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Three charging ports: USB-C PD and two USB-A Quick Charge 3.0 ports.

Universal compatibility with various international power outlets (Type G, C, A, E, F, I, L, M, N).

Compact and portable design, ideal for travel.

Integrated safety features and fire-retardant materials for secure operation.

LED indicator for power connection status.

SETUP AND INITIAL USE

Before connecting any devices, ensure the travel charger is correctly configured for the local power outlet type.

Selecting the Correct Plug:

1. Identify the required plug type for your region.

2. Locate the corresponding slider on the side of the charger.

3. Press and hold the slider, then push it forward to extend the plug.



Image: A visual guide demonstrating how to extend the appropriate plug by sliding the mechanism on the side of the charger.

Retracting the Plug:

1. Press the release button (often labeled 'B' or similar) on the charger.

2. Simultaneously push the extended plug back into the charger body until it locks in place.

Image: A visual guide demonstrating how to retract an extended plug by pressing a button and pushing the plug back into the charger.



Image: Multiple RAVPower travel chargers showcasing their universal design with various international plug configurations (UK, EU, AUS,
US) extended.

OPERATING INSTRUCTIONS

Once the correct plug is extended, insert the charger into a compatible wall outlet. The LED indicator will illuminate,
confirming power connection.

Charging Devices:

USB-C PD Port: Connect your USB-C compatible device (e.g., smartphone, tablet, small laptop) using a USB-C to
USB-C cable for Power Delivery fast charging.

USB-A QC 3.0 Ports: Connect your USB-A compatible devices using appropriate USB cables for Quick Charge 3.0
fast charging.

You can charge up to three devices simultaneously. The charger intelligently distributes power up to a total of 20W.



Image: The RAVPower charger actively charging multiple devices, illustrating its 3-port capability for smartphones and tablets.

For optimal charging performance, use high-quality charging cables that are compatible with your devices and the
charger's specifications.

MAINTENANCE AND SAFETY

Cleaning:

Always unplug the charger from the power outlet before cleaning.

Use a soft, dry cloth to wipe the surface of the charger.

Do not use liquid cleaners, aerosols, or solvents, as these may damage the device or pose a safety hazard.

Storage:

Store the charger in a cool, dry place away from direct sunlight and extreme temperatures.

Ensure all plugs are retracted before storing to prevent damage.



Safety Precautions:

Do not expose the charger to water, moisture, or high humidity.

Avoid dropping or subjecting the charger to strong impacts.

Do not attempt to disassemble, repair, or modify the charger. Refer all servicing to qualified personnel.

Keep out of reach of children.

Ensure the total power consumption of connected devices does not exceed the charger's maximum output (20W
total).

The charger is designed with comprehensive safety features and uses fire-retardant materials for enhanced
protection.

TROUBLESHOOTING

If you encounter issues with your RAVPower travel charger, please refer to the following common problems and solutions:

Charger not powering on (LED not lit):

Ensure the charger is fully inserted into a live power outlet.

Verify the power outlet is functional by testing it with another device.

Check if the correct plug type is fully extended and locked.

Device not charging:

Ensure the charging cable is securely connected to both the charger and your device.

Try a different charging cable to rule out cable malfunction.

Test the device with another charger to confirm the device's charging port is functional.

Ensure the device is compatible with the charger's output specifications (voltage/current).

Slow charging:

Verify your device supports fast charging (PD or QC 3.0) and that you are using a compatible cable.

Ensure the total power draw of all connected devices does not exceed 20W. If multiple devices are connected,
the power is shared.

Some devices may charge slower if they are in active use during charging.

If the problem persists after trying these steps, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Number PC1033

Input Voltage 100-240V ~ 50/60Hz 0.6A

USB-C Output 5V=3A, 9V=2.22A, 12V=1.67A (20W Max)

USB-A Output (x2) 5V=3A, 9V=2.22A, 12V=1.67A (18W Max per port)

Total Power Output 20W Max

Fuse Rating 8A Max



Max Power 880W at 110V, 1840W at 230V

Product Dimensions 12 x 12 x 12 cm

Item Weight 0.24 Kilograms (240 g)

Color Black

Manufacturer RAVPower

Country of Origin China

Feature Detail

WARRANTY AND SUPPORT

Warranty Information:

This product is covered by a manufacturer's warranty. For specific warranty terms and conditions, please refer to the
documentation provided with your purchase or contact your retailer. Extended warranty options may be available from
third-party providers.

Customer Support:

For technical assistance, product inquiries, or warranty claims, please contact RAVPower customer support through their
official website or the contact information provided by your retailer.
You can typically find support contact details on the manufacturer's official website: www.ravpower.com

© 2023 RAVPower. All rights reserved. Information in this manual is subject to change without notice.
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