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PetTec Cam Free

PetTec Cam Free Wireless Pet Camera User Manual

Model: Cam Free | ASIN: BOC5DGVC31

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
PetTec Cam Free Wireless Pet Camera. Please read this manual carefully before using the product to ensure proper
function and safety.

Probuct OVERVIEW

The PetTec Cam Free is a high-quality, weather-resistant wireless pet camera designed for both indoor and outdoor use.
It features Full HD 1080p video, day and night vision, two-way audio, motion detection, and a long-lasting 9000 mAh
battery.
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Image: Two PetTec Cam Free cameras, showcasing the product's design and dual-camera package.
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Image: Visual representation of the camera's key features, including Full HD resolution, two-way audio, and long battery life.



Image: Detailed diagram identifying the various components of the PetTec Cam Free camera, such as the lens, sensors, and ports.

Package Contents:

e 2 x PetTec Cam Free Wireless Pet Cameras
+ Mounting accessories
o USB charging cable

o User Manual (this document)

Setup GUIDE

1. Charging the Camera

Before initial use, fully charge the camera using the provided USB charging cable. The status LED will indicate charging
status.

2. Installing the PetTec App

Download the official PetTec app from your smartphone's app store. The app is available on both Google Play Store and
Apple App Store.
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Image: Screenshot of the PetTec app interface and icons for downloading the app from Google Play and Apple App Store.

3. Connecting to Wi-Fi

1. Open the PetTec app and create an account or log in.
Follow the in-app instructions to add a new device.
Ensure your camera is powered on and in pairing mode (refer to the camera's LED indicator for status).

Select your Wi-Fi network (2.4 GHz only) and enter the password.
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The app will guide you through scanning a QR code with the camera lens to establish the connection.

4. Mounting the Camera

Choose a suitable location for your camera, considering Wi-Fi signal strength and desired viewing angle. Use the provided
mounting accessories to securely attach the camera to a wall or other surface. The camera is weatherproof (IPX5) and
suitable for outdoor installation.
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Image: The PetTec Cam Free camera mounted, with a smartphone displaying pets, illustrating its primary use for pet monitoring.

OPERATING INSTRUCTIONS

Live View and Recording

Once connected, open the PetTec app to access the live video feed from your camera. You can initiate manual recordings
or capture screenshots directly from the app interface.

Two-Way Audio

The camera features a built-in microphone and speaker, allowing for two-way communication. Use this feature to speak to
your pet or deter unwanted visitors.
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Image: A visual demonstration of the two-way audio feature, showing a dog and speech bubbles indicating communication.

Motion Detection and Alerts

Enable motion detection in the app settings to receive instant notifications on your smartphone when movement is
detected. You can adjust sensitivity levels to minimize false alerts.
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Image: A smartphone screen showing notifications and a timeline of motion detection events captured by the camera.

Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black-and-white footage up
to 10 meters.
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Image: A demonstration of the camera's night vision capability, showing a clear image in low-light conditions.

Digital Zoom

Utilize the digital zoom feature within the app to magnify specific areas of the live feed or recorded footage for closer
inspection.

Multi-Camera Management

If you have multiple PetTec cameras, you can manage and monitor all of them from a single app interface.
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Image: An illustration demonstrating how multiple PetTec cameras can be managed and viewed through a single application.

MAINTENANCE

Cleaning

Wipe the camera lens and body with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners. Ensure the
charging port cover is securely closed to maintain weather resistance.

Battery Management

The camera features a long-lasting battery. To maximize battery life, ensure the camera is fully charged before
deployment. Battery performance may vary based on usage frequency, motion detection events, and environmental

temperature.

Firmware Updates

Periodically check the PetTec app for available firmware updates. Keeping your camera's firmware updated ensures



optimal performance, security, and access to new features.

TROUBLESHOOTING

Problem

Camera not
connecting to
Wi-Fi

No live video
feed

Motion

detection
alerts not
received

Short battery
life

Possible Cause

Incorrect Wi-Fi password; Camera
too far from router; Only 2.4 GHz Wi-
Fi supported.

Poor Wi-Fi signal; Camera offline;
App issue.

Notifications disabled in app or
phone settings; Motion sensitivity too
low.

Frequent motion events; Extreme
temperatures; Continuous live
viewing.

Solution

Verify Wi-Fi password. Move camera closer to router. Ensure
your Wi-Fi network is 2.4 GHz. Reset camera and try pairing
again.

Check Wi-Fi signal strength. Ensure camera is powered on
and connected. Restart the app or your smartphone.

Enable push notifications for the PetTec app. Increase motion
detection sensitivity in app settings.

Reduce motion detection sensitivity or frequency. Avoid
extreme temperatures. Limit continuous live viewing. Ensure
full charge before use.

If you encounter issues not listed here, please refer to the support section or contact PetTec customer service.

SPECIFICATIONS

Model: PetTec Cam Free

Video Resolution: Full HD 1080p

Field of View: Wide Angle

Night Vision Range: Up to 10 meters

Battery Capacity: 9000 mAh (up to 9 months battery life, depending on usage)

Connectivity: Wi-Fi (2.4 GHz only)

Audio: Two-way audio (microphone and speaker)

Weather Resistance: IPX5

Special Features: Motion detection, Digital Zoom, Siren

Material: Plastic

Dimensions: Approximately 31.9 x 18.7 x 8.1 cm (package dimensions)

Weight: Approximately 1 kg (package weight)

WARRANTY AND SUPPORT

Warranty Information

Your PetTec Cam Free camera comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your package or visit the official PetTec website for detailed warranty terms and conditions.

Customer Support



For technical assistance, product inquiries, or warranty claims, please contact PetTec customer support. Contact
information can typically be found on the official PetTec website or within the PetTec app.
Note: Availability of spare parts is currently unavailable as per product information.

© 2025 PetTec. All rights reserved.
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