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Dreo Pedestal Fan and Tower Fan User Manual
Models: DR-HTF007 (Tower Fan), PolyFan 513S (Pedestal Fan)

IMPORTANT SAFETY INSTRUCTIONS

Please read this manual thoroughly before using the product and retain it for future reference. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Always unplug the fan before cleaning or performing any maintenance.

Do not use the fan in wet or damp locations, such as bathrooms.

Keep the fan away from water and other liquids.

Do not insert fingers or foreign objects into the grilles or any openings of the fan.

Ensure the fan is placed on a stable, level surface to prevent tipping.

Do not operate the fan with a damaged cord or plug. Contact customer support for assistance.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

PRODUCT OVERVIEW

This package includes both a Dreo Pedestal Fan (PolyFan 513S) and a Dreo Tower Fan (Nomad One DR-HTF007),
offering versatile cooling solutions for your home.

Dreo Pedestal Fan (PolyFan 513S)
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The Dreo Pedestal Fan is designed for powerful and quiet air circulation. It features a circular fan head mounted on an
adjustable stand, allowing for height and angle adjustments. It comes with a remote control and supports smart control via
a smartphone application, enabling convenient operation from anywhere within range. The fan offers multiple speed
settings and modes for customized comfort.

This image illustrates the various operational modes and speed settings available on the Dreo Pedestal Fan. These
include standard airflow, sleep mode for quiet operation, and a turbo mode for maximum air velocity. The fan's intuitive
controls allow users to easily switch between these settings to suit their preferences.

Dreo Tower Fan (Nomad One DR-HTF007)



The Dreo Tower Fan is a sleek, space-saving design that provides a wide column of airflow. It is equipped with a remote
control for easy adjustments of speed, mode, and oscillation. Its bladeless design ensures safety and quiet operation,
making it ideal for bedrooms and living spaces. The fan features a digital display at the top for clear indication of current
settings.

This image demonstrates the quiet operation of the Dreo Tower Fan, suitable for use in sensitive environments like a
child's bedroom. Its low noise level ensures minimal disturbance while providing effective air circulation, contributing to a
comfortable sleeping environment.

SETUP

Assembly

Both the Pedestal Fan and Tower Fan require minimal assembly, primarily attaching the base.

1. Unpack: Carefully remove all components from the packaging. Ensure all parts are present: fan body, base, remote
control, and user manual.

2. Attach Base: For both fan types, align the fan body with the base. Secure the base by twisting clockwise or using



the provided screws, depending on the model. Ensure it is firmly attached and stable.

3. Position: Place the fan on a firm, level surface, ensuring there are no obstructions to airflow.

Initial Power-On

1. Plug the power cord into a standard 120V AC electrical outlet.

2. The fan will enter standby mode.

3. Press the Power button on the fan's control panel or the remote control to turn on the fan.

OPERATING INSTRUCTIONS

Both fans can be operated using their respective control panels or the included remote controls. The Pedestal Fan also
supports smart control via a mobile application.

Remote Control Functions

The remote control allows for convenient operation from a distance. Ensure the remote's battery is installed correctly.

Power Button: Turns the fan On or Off.

Speed Button (+/-): Adjusts the fan speed. Both fans offer multiple speed levels (up to 8 for Pedestal, 4 for Tower).

Mode Button: Cycles through available modes (e.g., Normal, Sleep, Auto, Turbo for Pedestal Fan; Normal, Natural,
Sleep, Auto for Tower Fan).

Oscillation Button: Activates or deactivates the oscillation function. The Pedestal Fan offers 105°+120° oscillation,
while the Tower Fan offers 90° oscillation.

Timer Button: Sets the operating timer (up to 12 hours for Pedestal, 8 hours for Tower).

Smart Control (Pedestal Fan Only)

The Dreo Pedestal Fan (PolyFan 513S) can be controlled via Wi-Fi and voice commands (Alexa/Google Assistant).

1. Download App: Download the Dreo app from your smartphone's app store.

2. Pair Device: Follow the in-app instructions to pair your Pedestal Fan with your Wi-Fi network.

3. Voice Control Setup: Link your Dreo account with Amazon Alexa or Google Assistant through their respective apps
to enable voice commands.

MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your fans.

Cleaning

1. Unplug: Always unplug the fan from the power outlet before cleaning.

2. Exterior Cleaning: Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use abrasive cleaners or
solvents.

3. Grille and Impeller (Pedestal Fan): The rear grille and impeller are removable for easy cleaning.

Remove the screws or clips securing the rear grille.

Carefully remove the grille and then the fan blade/impeller.

Wipe dust from the blades and grilles with a soft cloth or vacuum cleaner.

Reassemble all parts securely before plugging in the fan.

4. Tower Fan Air Inlet/Outlet: Use a soft brush or vacuum cleaner with a narrow attachment to clean dust from the air
inlet and outlet grilles. Do not attempt to disassemble the tower fan body.



Storage

When not in use for extended periods, store the fan in a cool, dry place, preferably in its original packaging, to protect it
from dust and damage.

TROUBLESHOOTING

Refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Fan does not
turn on.

No power supply; Power cord
not plugged in; Power button not
pressed.

Ensure the fan is plugged into a working outlet. Press the Power
button on the fan or remote. Check for tripped circuit breakers.

Weak airflow.
Low speed setting; Air
inlets/outlets blocked; Fan
blades/grilles are dirty.

Increase the fan speed. Clear any obstructions around the fan.
Clean the fan grilles and blades as per maintenance instructions.

Fan makes
unusual
noise.

Fan not on a level surface;
Loose parts; Foreign object
inside.

Place the fan on a stable, level surface. Check for any loose
components. Unplug the fan and carefully inspect for foreign
objects. If noise persists, contact customer support.

Remote
control not
working.

Battery depleted; Obstruction
between remote and fan;
Remote not pointed correctly.

Replace the remote control battery. Ensure there are no
obstructions. Point the remote directly at the fan's receiver.

Smart control
(Wi-Fi/Voice)
not working.

Wi-Fi connection issue; App not
updated; Incorrect voice
command.

Check your Wi-Fi connection. Restart the fan and your router.
Ensure the Dreo app is updated. Verify voice commands are
correct and linked.

If the problem persists after trying these solutions, please contact Dreo Customer Support.

SPECIFICATIONS

Feature Dreo Pedestal Fan (PolyFan 513S)
Dreo Tower Fan (Nomad One DR-
HTF007)

Brand Dreo Dreo

Model Name PolyFan 513S DR-HTF007 (Nomad One)

Power Source Corded Electric Corded Electric

Voltage 120 Volts (AC) 120 Volts (AC)

Control Method Remote, Voice (Wi-Fi) Remote

Number of Power
Levels

8 Speeds 4 Speeds

Oscillation 105°+120° 90°

Timer Up to 12 Hours Up to 8 Hours



Noise Level As low as 25dB As low as 28dB

Special Features
Portable, Oscillating, Smart Control (Wi-
Fi/Voice)

Portable, Bladeless, Oscillating

Included Components Remote Control Remote Control

Feature Dreo Pedestal Fan (PolyFan 513S)
Dreo Tower Fan (Nomad One DR-
HTF007)

Note: Specifications are subject to change without notice.

WARRANTY AND SUPPORT

Warranty Information

Dreo products come with a limited warranty. For detailed warranty terms and conditions, including coverage period and
what is covered, please refer to the warranty card included with your product or visit the official Dreo website.

Retain your proof of purchase (receipt or invoice) for warranty claims.

Customer Support

For any questions, technical assistance, or to report issues with your Dreo Pedestal Fan or Tower Fan, please contact
Dreo Customer Support.

Website: Visit the official Dreo website for FAQs, support resources, and contact information. Dreo Official Store on
Amazon

Email: Check the Dreo website for their customer support email address.

Phone: Check the Dreo website for their customer support phone number.

When contacting support, please have your product model number (DR-HTF007, PolyFan 513S) and purchase details
ready.

© 2023 Dreo. All rights reserved.

https://www.amazon.com/stores/Dreo/page/9630C36D-B510-41EE-BEBF-CF8AEAFA6006
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