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User Manual for GENGQIANSI Replacement Remote
Control

Model: A520230509B06(DE-11)-
Brand: GENGQIANSI

INTRODUCTION

This manual provides comprehensive instructions for the GENGQIANSI Replacement Remote
Control, designed for various Delonghi Portable AC Air Conditioner models. This remote offers a
direct replacement solution, requiring no complex programming for immediate use.
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Image: The GENGQIANSI replacement remote control (left) shown alongside a compatible original Delonghi remote
control (right), illustrating the design and compatibility.

Key Features and Design

Direct replacement, no programming required.

Ergonomic design for comfortable handling.

Utilizes standard 1.5V AAA batteries for long-lasting power.

Durable silicone buttons for reliable operation and extended lifespan (over 5 years).

Large, easy-to-press buttons for improved user experience.



Image: Visual representation of the remote's features, highlighting its durability, ease of use, and the absence of
programming requirements.



Image: A comparison illustrating the superior new design with durable silicone buttons against older designs with
less reliable PVC surface buttons.

SETUP: BATTERY INSTALLATION

The remote control requires two 1.5V AAA batteries (not included). Follow these steps to install the
batteries:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with
the markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.

Note: This remote uses a new design for battery installation, utilizing standard AAA batteries for
convenience and longer life compared to older coin cell designs.



Image: A view of the remote's open battery compartment, clearly indicating the required AAA 1.5V battery type and
placement.



Image: A visual comparison highlighting the new design's use of 1.5V AAA batteries for improved durability and the
older design's use of coin batteries.

OPERATING INSTRUCTIONS

This remote control is designed for intuitive operation. Point the remote directly at your Delonghi
Portable AC unit for optimal performance. Below is a guide to the remote's buttons and their
functions:



Image: A detailed diagram illustrating each button on the remote control and its corresponding function, such as
Power, Temperature adjustment, Mode selection, Timer, Real Feel, and Fan speed control.

ON/OFF Button: Powers the AC unit on or off.

Temperature +/- Buttons: Adjusts the desired temperature setting.

MODE Button: Cycles through available operating modes (e.g., Cool, Fan, Dehumidify).

TIMER Button: Activates or adjusts the timer function for scheduled operation.

REAL FEEL Button: Engages the Real Feel function for optimized comfort based on
temperature and humidity.

FAN + Button: Increases the fan speed.

FAN - Button: Decreases the fan speed.

Important: No programming is needed. Ensure your AC unit is plugged in and powered on for the
remote to function correctly. Some AC units may require a power cycle (unplugging and re-plugging)
after first use of a new remote for proper synchronization.

COMPATIBILITY



This replacement remote control is compatible with the following Delonghi Portable AC Air
Conditioner models:

PAC EL275HGRKC-3A WH

PAC EL275HGRKC-1A WH

PACEL275HGRKC-1A

PAC EL275HGRKC

To ensure full compatibility, please compare your original remote control with the images provided in
this manual, especially the main product image, to confirm it matches the design of this replacement
remote.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote not
responding.

Dead or incorrectly
installed batteries.

Replace batteries with new 1.5V AAA batteries, ensuring
correct polarity.

Remote has
limited range
or intermittent
response.

Obstruction
between remote
and AC unit; low
battery power.

Ensure a clear line of sight to the AC unit's infrared
receiver. Replace batteries if they are old.

AC unit does
not respond
after first use
of new
remote.

AC unit needs to
reset its pairing.

Unplug the AC unit from the power outlet for 1-2 minutes,
then plug it back in. Try the remote again.

Some
functions do
not work.

Remote is not fully
compatible with all
specific functions
of your AC model.

While this remote is a direct replacement, some very
specific or advanced functions of your original AC unit
might not be supported if they are not standard. Verify your
original remote matches the design shown.

MAINTENANCE

Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or
stops working. Always replace both batteries at the same time.

Storage: If the remote will not be used for an extended period, remove the batteries to prevent
leakage and damage. Store in a cool, dry place.

Avoid Drops: Protect the remote from physical impact, as internal components can be



damaged.

SPECIFICATIONS

Model: A520230509B06(DE-11)-

Brand: GENGQIANSI

Connectivity Technology: Infrared

Compatible Devices: Delonghi Portable AC Air Conditioner PAC EL275HGRKC-3A WH, PAC
EL275HGRKC-1A WH, PACEL275HGRKC-1A, PAC EL275HGRKC

Battery Type: 2 x AAA 1.5V (not included)

Item Weight: 1.76 ounces (approximately 50 grams)

Package Dimensions: 7.13 x 3.58 x 1.26 inches (approximately 18.1 x 9.1 x 3.2 cm)

Special Feature: Ergonomic design

WARRANTY AND SUPPORT

This GENGQIANSI Replacement Remote Control comes with a 1-year warranty from the date of
purchase, covering manufacturing defects.
For technical support, troubleshooting assistance, or warranty claims, please contact your retailer or
the manufacturer directly through the contact information provided at the point of purchase. Please
have your product model number (A520230509B06(DE-11)-) and proof of purchase ready when
contacting support.
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