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Hisense HS2100 2.1 Ch 240W Sound Bar with Wireless
Subwoofer

Model: HS2100 | Brand: Hisense

PRODUCT OVERVIEW

The Hisense HS2100 is a 2.1 channel sound bar system designed to enhance your home audio experience. It features
240W of total output power, a wireless subwoofer for deep bass, and supports DTS Virtual:X and Dolby Audio for
immersive sound. Multiple connectivity options ensure easy integration with your television and other devices.
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Image: The Hisense HS2100 sound bar and its accompanying wireless subwoofer, showcasing their sleek, compact design.

Image: The Hisense HS2100 sound bar and wireless subwoofer integrated into a modern living room environment, demonstrating its
aesthetic appeal and placement flexibility.



WHAT'S IN THE BOX

Verify that all components are present before proceeding with setup:

Soundbar

Wireless Subwoofer

HDMI cable

User Manual & Quick Start Guide

Image: A visual representation of the Hisense HS2100 package contents, including the sound bar, wireless subwoofer, remote control, and
various cables.

SETUP INSTRUCTIONS

Follow these steps to connect your Hisense HS2100 Sound Bar system to your television.



Image: The rear panel of the Hisense HS2100 Sound Bar, highlighting the available input ports for various connections.

1. Connecting the Wireless Subwoofer

The wireless subwoofer should automatically pair with the sound bar when both are powered on. If pairing does not occur
automatically, follow these steps:

1. Place the subwoofer within 10 meters (33 feet) of the sound bar.

2. Ensure both the sound bar and subwoofer are plugged into a power outlet and turned on.

3. If the subwoofer indicator light is not solid blue, press and hold the PAIR button on the back of the subwoofer until it
blinks rapidly.

4. On the sound bar, press and hold the Source button on the remote control or the sound bar itself until the display
shows "PAIRING".

5. Once successfully paired, the subwoofer indicator light will turn solid blue.

2. Connecting to your TV (HDMI ARC Recommended)

For the best audio quality and ease of control, HDMI ARC is the recommended connection method.

HDMI ARC Connection:

1. Connect one end of the provided HDMI cable to the HDMI ARC port on your sound bar.

2. Connect the other end of the HDMI cable to the HDMI ARC port on your television. (Look for a port labeled "HDMI
ARC" or "HDMI eARC").

3. Turn on your TV and the sound bar.

4. On your TV's settings, navigate to Audio Output and select the HDMI ARC option. Refer to your TV's user manual for
specific instructions.

5. Ensure your TV's HDMI-CEC feature (e.g., Anynet+, Bravia Sync, SimpLink) is enabled for single-remote control.

Optical Connection:

1. Connect an optical cable (not included) to the OPTICAL port on your sound bar.

2. Connect the other end of the optical cable to the OPTICAL OUT port on your television.

3. Turn on your TV and the sound bar.

4. On your TV's settings, navigate to Audio Output and select the Optical or Digital Audio Out option.

5. On the sound bar, press the Source button on the remote or sound bar until "OPT" appears on the display.

3. Wall Mounting (Optional)

The sound bar can be wall-mounted using the included wall mount kit.



Image: A close-up of the Hisense HS2100 Sound Bar's rear, indicating the keyholes for wall mounting.

1. Determine the desired mounting location on the wall, ensuring it is level and secure.

2. Use the provided wall mount template (if included in your package) to mark the drilling points.

3. Drill two holes at the marked positions and insert the wall anchors.

4. Insert the screws into the anchors, leaving a small gap for the sound bar to hang.

5. Carefully align the keyholes on the back of the sound bar with the screws and slide the sound bar down to secure it.

OPERATING INSTRUCTIONS

Familiarize yourself with the sound bar's controls and functions.



Image: The remote control for the Hisense HS2100 Sound Bar, detailing the function of each button for easy operation.

1. Power On/Off

Press the Power button (



) on the remote control or the sound bar to turn the unit on or off.

2. Input Source Selection

Press the Source button (



) repeatedly on the remote control or the sound bar to cycle through available input sources: HDMI ARC, Optical,
Bluetooth, AUX, USB. The selected input will be displayed on the sound bar's front panel.

3. Volume Control

Press VOL+ to increase the volume.

Press VOL- to decrease the volume.

Press the Mute button (



) to mute or unmute the sound.

4. EQ Modes

The HS2100 offers 6 preset EQ modes to optimize audio for different content types:

Music Mode: Ideal for listening to music.

Movie Mode: Enhances cinematic audio.

News Mode: Optimizes dialogue clarity.

Sports Mode: Enhances sports commentary and crowd sounds.

Game Mode: Provides immersive gaming audio.

Night Mode: Reduces dynamic range for late-night listening.

Press the EQ button on the remote to cycle through these modes.

5. Bass and Treble Adjustment

Use the BASS+ / BASS- buttons to adjust the subwoofer's bass level.

Use the TREBLE+ / TREBLE- buttons to adjust the treble level.

MAINTENANCE

Proper care and maintenance will ensure the longevity of your sound bar system.

Cleaning: Use a soft, dry cloth to clean the surfaces of the sound bar and subwoofer. Do not use liquid cleaners or
abrasive materials.

Ventilation: Ensure adequate ventilation around the sound bar and subwoofer to prevent overheating. Do not block



any ventilation openings.

Placement: Avoid placing the unit in direct sunlight, near heat sources, or in areas with high humidity or dust.

TROUBLESHOOTING

If you encounter issues with your Hisense HS2100 Sound Bar, refer to the table below for common problems and
solutions.

Problem Possible Cause Solution

No power
Power cord not securely
connected.

Ensure the power cord is firmly plugged into the sound
bar/subwoofer and a working power outlet.

No sound

Incorrect input source
selected.
Volume is too low or muted.
Subwoofer not paired.

Press the Source button to select the correct input.
Increase volume or unmute.
Re-pair the wireless subwoofer (refer to Setup Instructions).

Sound distortion
Volume too high.
Poor audio source quality.

Decrease the volume.
Try a different audio source or adjust TV audio settings.

Remote control
not working

Batteries are dead or
incorrectly inserted.
Obstruction between remote
and sound bar.

Replace batteries and ensure correct polarity.
Remove any obstructions and point the remote directly at the
sound bar.

SPECIFICATIONS

Feature Detail

Model Name HS2100

Speaker Type Soundbar with Wireless Subwoofer

Surround Sound Channel Configuration 2.1

Speaker Maximum Output Power 240 Watts

Audio Encoding Dolby Digital Plus, DTS Virtual:X

Connectivity Technology Bluetooth 5.3, HDMI ARC, Optical, AUX, USB

Bluetooth Range 10 Meters

Product Dimensions (Soundbar) 3.5"D x 31.5"W x 2.4"H

Item Weight 14.35 pounds (Total)

Color Black

Material Metal, Plastic



WARRANTY & SUPPORT

Hisense provides a limited warranty for this product. Please refer to the official warranty documentation included with your
purchase for full terms and conditions.

Warranty Type: 1 Year Warranty

User Manual (PDF): Download Here

Installation Manual (PDF): Download Here

For further assistance, please visit the official Hisense support website or contact their customer service.
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