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TVIP S-Box v.710 4K UHD IP-Receiver User Manual
Model: v.710

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your TVIP S-Box
v.710 4K UHD IP-Receiver. Please read this manual thoroughly before using the device to ensure proper
functionality and to prevent damage.

2. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

1x TVIP S-Box v.710 4K UHD Android 11 IP-Receiver (Black)

1x Remote Control

1x HDMI Cable

1x Power Adapter

2x AAA Batteries

1x User Manual (this document)

3. PRODUCT OVERVIEW

The TVIP S-Box v.710 is a compact 4K UHD IP-Receiver designed for high-quality media streaming. It operates on
Android 11 and supports various media formats and protocols.

3.1 Device Features

Android 11.0 Operating System

4K Ultra HD Resolution support

HDR (High Dynamic Range) support

1GB RAM & 8GB Flash Storage

MicroSD-Slot for expandable storage

HDMI 2.1 output

Ethernet (10/100 Mbit/s) connectivity
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USB 2.0 port

3.2 Device Layout and Ports

Familiarize yourself with the physical layout and connection ports of your TVIP S-Box v.710.

Figure 1: Front-side view of the TVIP S-Box v.710. This image shows the compact black receiver with the 'TVIP' logo on the front.

Figure 2: Side view of the TVIP S-Box v.710, highlighting the USB 2.0 port, MicroSD card slot, IR receiver port, and AV output port.



Figure 3: Top view of the TVIP S-Box v.710, showing its sleek, minimalist design.

3.3 Remote Control

The included remote control allows for easy navigation and control of your TVIP S-Box v.710.



Figure 4: The TVIP S-Box v.710 remote control, featuring power buttons for STB and TV, navigation keys, number pad, volume
controls, and media playback buttons.

4. SETUP



Follow these steps to set up your TVIP S-Box v.710.

4.1 Connecting to Your Television

1. Connect one end of the provided HDMI cable to the HDMI 2.1 port on the TVIP S-Box v.710.

2. Connect the other end of the HDMI cable to an available HDMI input port on your television. Note the HDMI
input number (e.g., HDMI 1, HDMI 2).

4.2 Connecting to the Network

1. For a stable connection, use an Ethernet cable. Connect one end of an Ethernet cable to the Ethernet (LAN)
port on the TVIP S-Box v.710.

2. Connect the other end of the Ethernet cable to an available LAN port on your router or network switch.

4.3 Power Connection

1. Insert the small end of the power adapter into the DC port on the TVIP S-Box v.710.

2. Plug the power adapter into a wall outlet. The device should power on automatically or enter standby mode.

4.4 Initial Setup Wizard

1. Turn on your television and select the correct HDMI input source using your TV remote.

2. The TVIP S-Box v.710 will display a boot screen, followed by an initial setup wizard.

3. Follow the on-screen prompts to configure language, display settings, and network settings.

5. OPERATING INSTRUCTIONS

This section covers basic operation of your TVIP S-Box v.710.

5.1 Navigating the Interface

Use the included remote control to navigate the Android 11 interface:

Use the directional arrow keys to move between menu items.

Press the OK button to select an item or confirm an action.

Press the Back button (curved arrow) to return to the previous screen.

Press the Home button (house icon) to return to the main home screen.

5.2 Media Playback

The TVIP S-Box v.710 supports various media applications and services. To play 4K or HDR content, ensure you
have compatible media files and a 4K/HDR compatible television.

5.3 Using USB and MicroSD Storage

You can connect external storage devices to your TVIP S-Box v.710:

USB Drive: Insert a USB flash drive or external hard drive into the USB 2.0 port. The device will typically
detect it automatically, and you can access its contents via a file manager application.

MicroSD Card: Insert a MicroSD card into the MicroSD slot. Ensure it is inserted correctly. Access its contents
using a file manager application.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your device.



6.1 Cleaning

Disconnect the device from the power supply before cleaning.

Use a soft, dry cloth to wipe the exterior of the device.

Do not use liquid cleaners, aerosols, or abrasive materials, as these can damage the finish or internal
components.

6.2 Software Updates

Periodically check for software updates to ensure your device has the latest features and security enhancements.
Updates are typically managed through the device's settings menu under 'About device' or 'System updates'.

7. TROUBLESHOOTING

If you encounter issues with your TVIP S-Box v.710, refer to the following common problems and solutions.

7.1 No Power

Ensure the power adapter is securely connected to both the device and a working power outlet.

Try plugging the adapter into a different outlet.

7.2 No Picture on TV

Verify that the HDMI cable is securely connected to both the TVIP S-Box v.710 and your television.

Ensure your television is set to the correct HDMI input source.

Try a different HDMI cable or HDMI port on your TV.

7.3 Remote Control Not Responding

Ensure the AAA batteries in the remote control are correctly inserted and not depleted. Replace them if
necessary.

Point the remote directly at the front of the TVIP S-Box v.710, ensuring no obstructions.

7.4 Network Connection Issues

Check that the Ethernet cable is securely connected to both the device and your router.

Restart your router and the TVIP S-Box v.710.

Verify your network settings in the device's system settings.

7.5 4K/HDR Playback Problems

Ensure your television supports 4K UHD and HDR content.

Verify that the media content you are trying to play is indeed 4K or HDR.

Check your TV's settings to ensure HDR or enhanced HDMI input is enabled for the connected port.

8. SPECIFICATIONS

Detailed technical specifications for the TVIP S-Box v.710.

Resolution 4K HDR (3840x2160)

Processor Amlogic S905W2 (Quad Core 1.8 GHz)

Operating System Android 11



RAM 1GB DDR

Flash Memory 8GB eMMC

Ethernet 10/100M RJ45 Network Port

Video Decoders
AV1, H.265(10bit), VP9, H.264, MPEG4 ASP, Xvid, MPEG2, MJPEG 2160p
60fps

Audio Decoders MPEG/MP3/MPA, AAC, WMA, OGG, WAV, FLAC, APE

Supported Protocols UDP, RTP, HTTP, HLS, MPEG-DASH, RTSP, SMB, NFS, DLNA

Subtitles DVBSUB, VOBSUB, Teletext, SSA/ASS, SubRip, MOV_TEXT, WebVTT

Connectivity
1x HDMI 2.1, 1x USB 2.0, 1x MicroSD-Slot, 1x Ethernet (10/100 Mbit/s), 1x AV-
Port, 1x DC-Port, 1x IR-Port

Dimensions (WxHxD) 67 x 67 x 15 mm

Weight 70 g

Operating Temperature 1°C - 40°C

Humidity 5% - 93%

Figure 5: Diagram illustrating the dimensions of the TVIP S-Box v.710 (67mm x 67mm x 17mm).

9. SAFETY INFORMATION

Please observe the following safety precautions:

Do not expose the device to water or moisture.

Avoid placing the device near heat sources or in direct sunlight.



Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Use only the provided power adapter.

Keep the device and accessories out of reach of children.

10. WARRANTY AND SUPPORT

Your TVIP S-Box v.710 comes with a standard manufacturer's warranty. For warranty claims or technical support,
please contact your retailer or the official TVIP support channels. Keep your proof of purchase for warranty
purposes.

© 2023 TVIP. All rights reserved.
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